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Survey Overview
	· Purpose:  To receive feedback on the Open Day from the visitors.


	· Survey method:  In House Questionnaire.


	· Target:    All visitors who attended the Open Day on 4th October, 2016.


	· Number of samples collected: 53.
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Introduction
“Open Day” is an event held at an educational institution where its doors are open to the general public. In order to provide a general overview and gather information such as admissions being offered at the College/ University. Such events are mostly organized often mostly to attract prospective students or to open informal communication channels between school staff, students and parents. 
The single-most important purpose of the Open Day is to allow the children as well as the parents to meet with the teachers face-to-face. Generally in such an event the parents as well as students have only 5–15 minutes with their teacher, in which the teacher tries to explain the course outline, class expectations and regulations. 
Similarly open days held at universities are arranged to provide the students the opportunity to get an idea of university life, and to pick up a wide range of useful information regarding the programs offered. The Admission Directorate as well as faculties usually introduce the University’s programs, admission procedures, and other allied facilities. The major goal of organizing an Open day is to motivate more and more students to take admission in the particular university. Moreover it’s a platform to provide comprehensive information to the students  from far flung areas to come and address their concerns.
Highlights of the Event

(i) Organizers: 

The Directorate of Student Advisory organized an Open Day on 4th October, 2016.  The event started sharp at 8:30. 
(ii) Venue: 

The venue was at the front Lawn of Block 25, adjacent to the main gate.
(iii) Participation:
DQE also participated in the event by displaying the brochures, Standees and Research Journals. The visitors appreciated the DQE’s presentation. There was also arrangement of the refreshment for the visitors. 
The following departments/ Faculties of the universities participated in the open day by arranging their stalls:-
1. Faculty of Education.
2. Faculty of Social Sciences and Humanities.
3. Faculty of Science.
4. Faculty of Arabic and Islamic Studies.
5. Directorate of Admissions.
6. Directorate of Student Advisory and Counseling.
7. Directorate of Overseas and E-Learning.
8. Directorate of Quality Enhancement.
9. Institute of Educational Technology.
The Directorate of Quality Enhancement prepared a feedback Proforma titled  “Event Survey” to take feedback from the visitors regarding the event by asking the following questions. 
Data Analysis
The Event feedback survey consists of 11 questions with 1 demographic information, each question comprising a minimum of two  to four statements. For each statement respondents have different options to express their level of agreement. In response to the feedback survey 53 visitors showed their interest in filling the “Event Feedback Survey” in which majority (85%) of the participants were students whereas 12% were the employees and only 1%of the parents could make up. The respondents are required to choose one and only one option for every statement. Afterwards an average is calculated for each statement, with 1 being the possible minimum value and 4 the possible maximum values. The survey is then concluded with an overall average. Since high percentage indicates that majority of the participants were satisfied while lower average shows that they were not satisfied with the Open day.  In the survey, there were 10 questions, each item measured different domain as depicted below:-
[image: image7]Majority of the participants were students (85%) whereas only 12% were the employees who solved the questionnaire.
Statement 1: How did you come to know about the open day?
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In response to the Statement 1, 40% Visitors responded that they came to know about the open Day from University sources and 53% of the students from their tutors.
Statement 2: The reason to visit the open day was. 
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The above graph shows that the 71% of participants reported that the reason of their visit was to get information, 12% reported to come to get the knowledge about university’s programs and 9% reported to have other reasons to visit the open day while 8% participants showed their interest in getting admission.
Statement 3:  The staff was helpful
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Statistical Analysis of the above graphs shows that 89% of the participants reported that the staff was very helpful while only 11% reported that it wasn’t helpful.
Statement 4: The location of the event is suitable and travel                    

                       time was convenient?
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 As per the above graph, 86% of the participants have reported that the venue and the travel time was suitable. While only 14% have reported that it was not suitable.
Statement 5: The timing of open day was convenient
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98% of the participants reported that the timing of the open day was convenient.
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Statement 6: The required material/ information was available
80% of the participants have reported that they got the required information while only 19.20% have reported disagreement with the above statement.
Statement 7:  you would like to Visit this Event Again?
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94% participants reported that they would like to visit again while only 6% reported that they would not.
Statement 8: You would recommend your friends to attend this event
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94% of the participants reported that they would recommend this event to their friends and colleagues while only 6% reported their interest against the statement.
Statement 9: Have you attended open day of any other   university?
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The above pie graph shows that the 52% of the participants reported to have attended the open day of other universities while 49% reported to have not.
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Statement 10: Your experience of attending an open day at                                               AIOU was
The above graph shows that 80% of the participants reported that the experience of attending the open day was Good and only 14% reported as an Average while 6% reported to have this experience as “Not Good”.
Statement 11: The areas that needs improvement:
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· 20% of the participants reported that Open Day should be arranged indoors especially in summers to deal with the hot weather.

· 30% reported that the Open day Publicity should have been done effectively by using different media. 
· 20% reported that open day should have been arranged near the Public places to cater the targeted audience (students)
· 10% reported that the open day was arranged at an un-clean place.
· 1% of the participants reported that the audio system was not working properly.
· 19% failed to respond to the particular statement.
DISCUSSION
Allama Iqbal Open University has been successful in providing a good Open Day experience to the visitors; we received positive feedback from the visitors.
As per the statistical analysis 80% of visitors evaluated their experience as good. There were more visitors (94%) who would like to visit again. 94% of visitors would like to recommend this event to their colleagues. Most of the visitors found the staff helpful. Furthermore, Most of the Visitors were satisfied with the information, they needed. As per findings 86% of the participants have reported that the venue and the travel time was suitable and 98% reported that the timing of the open day was convenient.
The fewer participants commented that the Venue of the open day was not suitable according to the weather conditions.  Moreover, lack of proper audio-system and publicity regarding the announcement of Open day were identified as the areas to be improved.
RECOMMENDATIONS 
Based on the general comments received, the following actions are recommended:

1. The venue of the open day should be suitable according to the weather conditions.
2. Proper functional audio/video system should be available.
3. Publicity of the Open day should be made through various i.e. Print Media, Radio, TV and SMS.
4. Facilities of Transportation and other incentives should also be arranged to facilitate the visitors.
APPENDIX - 1
Directorate of Quality Enhancement

Open Day Feedback Survey
Please inform about your Status:
a. Student
           b. University’s Employee   c. Parents/Guardia

d.  Others

Kindly encircle the appropriate option based on your own experience:

1. How did you come to know about the open day?

a.  From University   b. Newspaper /Radio         c.  Others
2.  The reason to visit the open day was
      a. to get admission   b. to get information            c. to get to know         

         about university‘s  program                               d. other reasons 

3. The staff was helpful 
  a. Agree                               b. Disagree

4.  The location of the event is suitable (travel time, convenience)
       a. Agree 


b. Disagree
5. The timing of open day was convenient
    a. Agree


b. Disagree
6. The required material/ information was available

a. Agree 



b. Disagree
7. Would you like to visit this event again?
 a. Yes 



b. No

8. You would recommend your friends to attend this event

a. Yes



b. No

9. Have you attended open day of any other university?
a. Yes



b. No

10. Your experience of attending an open day at AIOU was
    a. Good   
                               b. Average            c. Not good 
11. Any areas that needs improvement
_______________________________________________________
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