ALLAMA IQBAL OPEN UNIVERSITY

PRIME MINISTER’S NATIONAL LAPTOP SCHEME (PMNLS) – PHASE-III
FREQUENTLY ASKED QUESTIONS (FAQS)
ABOUT REGISTRATION FORM:


	· How to apply?
Visit http://pmnls.hec.gov.pk/ for registration and details. Please use following details:


City 

: Islamabad


University
: Allama Iqbal Open University

Select City, University as per above and enter your CNIC numberto fetch your record. If your record is found, you are required to update your profile. Alternatively, you are advised to Apply Online.


1234512345671
Right CNIC Number

1234512345671
Wrong CNIC Number (space entered)


12345-1234567-1
Wrong CNIC Number (hyphen entered)

	· What is HSSC %?
HSSC % means percentage of marks obtained in Higher Secondary School Certificate which is percentage obtained in Intermediate i.e. 12 years of education or equivalent.

	· What is SSC %?
SSC % means percentage of marks obtained in Secondary School Certificate which is percentage obtained in Matric i.e. 10 years of education or equivalent

	· What is Last Exam %?
It is the percentage of marks obtained in Latest Bachelor/Master Degree, as of June 2016 (i.e. Spring 2016 Semester). If you are in 1st semester and awaiting result yet then please enter % of marks obtained in HSSC -Intermediate, 12 years of education or equivalent.

	· What is Enrollment Number?
Enrollment Number refers to the Roll Number.

AB123456
Right Roll Number

Ab123456
Right Roll Number

ab123456
Right Roll Number

AB 123456
Wrong Roll Number (space entered)


AB-123456
Wrong Roll Number (hyphen entered)


123456
Wrong Roll Number (without any alphabet)

	· What is my Date of Admission?
Semester-wise Date of Admission is as follows:


Spring Semester 
: 1 February

Autumn Semester 
: 1 August

	· How can I receive verification code on my Number?

1. Make sure your cell number is not converted on any other network, as it may NOT allow you to receive verification code.

2. Verification code cannot be reused.

3. Follow the steps to verify cell phone number:

4. Enter your phone number like "0333123456" and submit.

5. You will receive the verification code on your cell phone.

6. Please submit the code in the “Cell phone verification code” filed and press the verification button. If code matches both fields will turn green.

7. It means you have successfully verified your cell phone number.

	· How can I verify Email?
1. Make sure you provide your active email id and you have an access to it.

2. If not, simply make a new email id, incorrect email id may cancel your verification

3. Verification code cannot be reused.

4. Follow the steps to verify email:

5. Enter your correct Email address carefully and press the verify Email button,

6. You will receive the verification code on your email address.

7. Please submit the code in the “Email verification code” filed and press the verification button. If code matches both fields will turn green.

8. It means you have successfully verified your email.

	· How can I edit my submitted application?
Prior to the verification, if an applicant feels that his/her record is needed to be updated or any information entered wrong, he/she is advised to raise query(ies) in writing with Super Focal Person.


ABOUT THE LAPTOP SCHEME 


	· Process of Award of Laptop?
Award of Laptop is subject to the merit status as “SELECTED” in merit list and proof of the data at the time of distribution. It is not dependent on any of the student status Mentioned on Portal (Applied, Update, Asset Issued, and Verified).

	· Whom to contact in case of any query(ies) and confusion(s)?
In case of any queries and guidance, please contact Super Focal Person. Contact details of Point of Contact (POC) are as follows: 

Email: 

pmnls@aiou.edu.pk
Phone: 
(+92) (51) 905 7813, 9057815

Helpline: 
(+92) (51) 111 112 468

Helpdesk: 
http://support.aiou.edu.pk
URL: 

www.aiou.edu.pk

	· Who is "Focal Person"?
Focal Person is the responsible person of the university, who verifies data of registered applicants.


APPLICATION STATUS

	To check application status of an applicant (already applied student), please visit http://pmnls.hec.gov.pk/student_details.php. Following are the details of application status details

	Applied:
	Student has successfully submitted his/her application for new registration.

	Verified:
	Applicant record have been confirmed by the university focal person.

	Disapproved:
	Applicant has been disapproved by the focal person due to few reasons which may include:
· Incorrect academic details
· Incorrect date of admission
· Misconduct
· Administrative issues
· Non-compliance to eligibility criteria
· Not an enrolled student

· Already passed-out

· etc.

	Selected:
	Verified applicant has been selected on merit for the award of laptop& accessories.

	Not Selected:
	Applicant is eligible but not selected on the basis of low CGPA.

	Asset Issued:
	Applicant have already been issued a laptop in previous scheme(s) / Phase(s). In case of any discrepancy, kindly contact Super Focal Person.


NOTE:

	Applicant must submit his/her own CNIC, Mobile Number and Email Address during the registration process, as the provided data will be used for further processing. Submitting incorrect or fallacious data may lead to the cancellation of registration.

	The presence of your name in the list does not promise / guarantee an award of a laptop. It is subjected to the verification of student’s record as per the HEC defined criteria. Please refer to your Application status which depicts the ongoing status of your application.


