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Course & Code: Communication Skills for Information Professionals (9215) 


Level: BS-LIS 





           Semester: Autumn, 2026
Please read the following instructions for writing your assignments. (AD, BS, BEd, MA/MSc, MEd, MPhil and PhD)
1.
All questions are compulsory and carry equal marks, but within a question, the marks are distributed according to their requirements.

2.
Read the question carefully and then answer it according to the requirements of the question.

3.
Handwritten scanned assignments are not acceptable.

4.
Upload your typed (in Word or PDF format) assignments on or before the due date.

5.
Late assignments can’t be uploaded to LMS.

6.
Your own analysis and synthesis will be appreciated.

7.
Avoid irrelevant discussion/information and reproducing from books, study guides, or allied materials.

	
	Assignment No. 1
	

	Total Marks: 100
	Units 1-5
	Pass Marks: 50


Note: Attempt all questions.

	Q. No.
	Questions
	Marks

	1.
	Explain the concept of nonverbal communication and discuss its major dimensions (kinesics, proxemics, paralanguage, chronemics, physical appearance, and gestures).  
	20

	2.
	Explain the importance of effective listening in personal and professional life. Discuss the goals of effective listening and how good listening contributes to boosting up the performance at workplace to serve the community.
	20

	3.
	Why are writing skills for LIS professionals important for professional life? Prove with examples.
	20

	4.
	Explain the role of advanced speaking skills in effective library communication. Discuss by reflecting content and reflecting feeling, closure, giving instructions and directions, inclusion, confrontation, giving and receiving feedback, and offering opinions and suggestions.
	20

	5.
	Explain the role of advanced speaking skills in effective communication. Describe the types of writing and explain with examples, the process of analyzing the audience while preparing written communication.
	20

	
	Assignment No. 2
	

	Total Marks: 100
	Units 6-9
	Pass Marks: 50


Note: Attempt all questions.

	Q. No.
	Questions
	Marks

	1.
	Explain how skill integration helps LIS students become competent communicators in real-life situations? Give recommendations and suggestions.
	20

	2.
	Describe group work in libraries by discussing the four types of face-to-face communication (book discussion, problem-solving discussion, focus group, and formal meeting) and the three types of virtual groups with examples.
	20

	3.
	Discuss the importance of presentation skills for LIS professionals in strengthening the relationship between libraries and their clientele.
	20

	4.
	Describe the advantages of digital communication and challenges of using digital communication tools in Pakistani libraries, and how these challenges can be addressed?
	20

	5.
	Explain the importance of training in communication skills for LIS professionals and paraprofessionals. Also discuss why training is necessary, highlighting the characteristics of adult learners and how these characteristics influence the planning and delivery of training programs.
	20


