ALLAMA IQBAL OPEN UNIVERSITY. ISLAMABAD
(Department of Library & Information Sciences)
	WARNING

1. PLAGIARISM OR HIRING OF GHOST WRITER(S) FOR SOLVING THE ASSIGNMENT(S) WILL DEBAR THE STUDENT FROM AWARD OF DEGREE/CERTIFICATE, IF FOUND AT ANY STAGE. 

2. SUBMITTING ASSIGNMENT(S) BORROWED OR STOLEN FROM OTHER(S) AS ONE’S OWN WILL BE PENALIZED AS DEFINED IN “AIOU PLAGIARISM POLICY”.


Course : Knowledge Management (9223) 


           Semester: Spring, 2026
Level: BS-LIS 







[image: image1.jpg]Please read the following instructions for writing your assignments.

(AD BS, BEd, MA/MSc, MEd) (ODL Mode)
All questions are compulsory and carry equal marks but within a question,
the marks are distributed according to its requirements.

2. Read the question carefully and then answer it according to the requirements
of the question.

3. Avoid irrelevant discussion/information and reproducing from books, study

guide or allied material.

Hand written scanned assignments are not acceptable.

Upload you typed (in Word or PDF format) assignments on or before the due date.

Your own analysis and synthesis will be appreciated.

Late assignments can’t be uploaded at LMS.

The students who attempt their assignments in Urdu/Arabic may upload a

scanned copy of their hand written assignments (in PDF format) on

University LMS. The size of the file should not exceed 5 MB.
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Note 1: Use your own words while working on your assignment. In case of quoting any fact or statement from any source, always remember to provide a full reference of the source according to the APA style manual. 

Note 2: Students at this level are expected to use multiple sources in solving this assignment, available elsewhere. All questions carry equal marks. 

	
	Assignment No. 1
	

	Total Marks: 100
	Units 1-5
	Pass Marks: 50


Note: Attempt all questions.

	Q1.
	Use concept analysis to clarify tacit knowledge from explicit knowledge. Explore literature to identify at least four to six knowledge taxonomies that are not explained in this unit.
	(20)

	Q2.
	Critically discuss the approaches to organizational learning (people-based, process-based, and technology-based). Which approach is most effective for academic libraries and why?
	(20)

	Q3.
	How do online or social media–based communities of practice contribute to knowledge sharing in higher education institutions? Analyze this question by conducting a content analysis of members’ posts from a selected community and critically evaluating its usefulness for participants.
	(20)

	Q4.
	What are the key differences between organizational learning and a learning organization? Discuss with examples.
	(20)

	Q5.
	Knowledge sharing is central to effective knowledge management. Discuss knowledge-sharing models and theories, and evaluate the cultural, technological, and individual barriers that hinder knowledge sharing in organizations.
	(20)


	
	Assignment No. 2
	

	Total Marks: 100
	Units 6-9
	Pass Marks: 50


Note: Attempt all questions.

	Q1.
	Browse the AIOU website and list the main functions, services and issues while searching for relevant information. Visit the AIOU webmaster and discuss the pros and cons of the content management tool being used. How the website’s contents can be optimized in terms of usefulness and ease of use.
	(20)

	Q2.
	From the perspective of developing countries, critically analyze the challenges and opportunities of implementing knowledge management initiatives. Use Pakistan’s higher education or public sector as a contextual example.
	(20)

	Q3.
	Analyze the characteristics of knowledge as an organizational asset. In what ways do these characteristics differentiate knowledge from traditional physical and financial resources?
	(20)

	Q4.
	Review the extent of the literature and enlist challenges confronting the

traditional knowledge classification schemes for representing, searching, and retrieving information resources in an electronic environment.
	(20)

	Q5.
	Knowledge management is an evolving discipline. Critically evaluate the future of knowledge management by discussing emerging trends, technological challenges, ethical issues, and the prospects of knowledge management implementation in Pakistan.
	(20)
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