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(AD BS, BEd, MA/MSc, MEd) (ODL Mode)
All questions are compulsory and carry equal marks but within a question,
the marks are distributed according to its requirements.

2. Read the question carefully and then answer it according to the requirements
of the question.

3. Avoid irrelevant discussion/information and reproducing from books, study

guide or allied material.

Hand written scanned assignments are not acceptable.

Upload you typed (in Word or PDF format) assignments on or before the due date.

Your own analysis and synthesis will be appreciated.

Late assignments can’t be uploaded at LMS.

The students who attempt their assignments in Urdu/Arabic may upload a

scanned copy of their hand written assignments (in PDF format) on

University LMS. The size of the file should not exceed 5 MB.
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Note 1: Use your own words while working on your assignment. In case of quoting any fact or statement from any source, always remember to provide a full reference of the source according to the APA style manual. 

Note 2: Students at this level are expected to use multiple sources in solving this assignment, available elsewhere. All questions carry equal marks. 

	
	Assignment No. 1
	

	Total Marks: 100
	Units 1-5
	Pass Marks: 50


Note: Attempt all questions.

	Q. No.
	Questions
	Marks

	Q1.
	Discuss the role of nonverbal communication skills of library professionals in enhancing effective user interaction, with reference to eye contact, facial expressions, pausing, posture, physical appearance, and vocal qualities.
	(20)

	Q2.
	Discuss the importance of speaking skills for LIS students in detail. Elaborate your answer with relevant examples.
	(20)

	Q3.
	Explain the key principles of effective writing. Discuss choosing an appropriate style, writing with impact and brevity, organizing information, using inclusive and non-discriminatory language, avoiding grammatical errors, using tables/charts/graphs, formatting documents, and keeping the reader in mind.
	(20)

	Q4.
	Describe the role of LIS professional relevance of sense-making for information-seeking behavior, writing, and group communication in library centers.
	(20)

	Q5.
	Write a short note on the following.

a) Verbal and non-verbal communication

b) Micro counseling and Micro Training

c) Barriers to Listening

d) Intentionality and flexibility
	(20)


	
	Assignment No. 2
	

	Total Marks: 100
	Units 6-9
	Pass Marks: 50


Note: Attempt all questions.

	Q. No.
	Questions
	Marks

	Q1.
	Describe the concept of intentionality and analyze the problem of manipulation versus genuineness in detail.
	(20)

	Q2.
	What is bibliographic instruction, and how do presentation skills support LIS professionals in delivering effective user education services?
	(20)

	Q3.
	Why do individuals work in groups? Critically analyze the issues in group discussion, particularly conflict, and suggest effective ways to manage it.
	(20)

	Q4.
	Explain the process of delivering a presentation and managing the  question and answer session. Discuss the special requirements of making a longer presentation, including accepting invitations, publicity and promotion, and audience involvement with relevant examples from the University Library.
	(20)

	Q5.
	Describe the process of planning, implementing, and evaluating a training program. Discuss the objectives of evaluation and follow-up in ensuring the effectiveness of training programs with examples.
	(20)
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