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(AD BS, BEd, MA/MSc, MEd) (ODL Mode)
All questions are compulsory and carry equal marks but within a question,
the marks are distributed according to its requirements.

2. Read the question carefully and then answer it according to the requirements
of the question.

3. Avoid irrelevant discussion/information and reproducing from books, study

guide or allied material.

Hand written scanned assignments are not acceptable.

Upload you typed (in Word or PDF format) assignments on or before the due date.

Your own analysis and synthesis will be appreciated.

Late assignments can’t be uploaded at LMS.

The students who attempt their assignments in Urdu/Arabic may upload a

scanned copy of their hand written assignments (in PDF format) on

University LMS. The size of the file should not exceed 5 MB.
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Total Marks: 100
Pass Marks: 50

Assignment No. 1

(Units: 1–4)
Q. 1
What are the key phases of the design thinking process, and how do they contribute to creative problem-solving in education?
(20)
Q. 2
Discuss the role of stakeholder visioning and context mapping in shaping a viable educational strategy.    
(20)
Q. 3
Describe the purpose and process of creating a 'Code of Conduct' to enhance live client experiences in educational institutions.
    (20)
Q. 4
What are the critical components of a positive digital client experience? Also, discuss the role of navigability and usability in detail.
 (20)
Q. 5
Discuss different ways in which social media and mobile platforms can be utilised to enrich the digital experiences of educational clients. 
(20)
Total Marks: 100
Pass Marks: 50

Assignment No. 2
(Units: 5–9)
Q. 1
Define service delivery in education. How can design thinking reduce the risk of abandonment during service delivery?
(20)
Q. 2
Discuss how design thinking can help identify and scale successful practices for sustainable growth in the education sector.
(20)
Q. 3
Identify common barriers to change in educational institutions and propose design thinking-based strategies to overcome them.
(20)
Q. 4
Describe the role of innovation and continuous feedback in scaling educational solutions for long-term growth sustainable growth in the education sector in detail.
(20)
Q. 5
What are the key elements to consider when mapping the customer journey in educational services?
(20)

1
PAGE  
2

