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1. PLAGIARISM OR HIRING OF GHOST WRITER(S) FOR SOLVING THE ASSIGNMENT(S) WILL DEBAR THE STUDENT FROM AWARD OF DEGREE/CERTIFICATE, IF FOUND AT ANY STAGE. 

2. SUBMITTING ASSIGNMENT(S) BORROWED OR STOLEN FROM OTHER(S) AS ONE’S OWN WILL BE PENALIZED AS DEFINED IN “AIOU PLAGIARISM POLICY”.




Course : Communication Skills for Information Professionals (9215)
Level: BS-LIS 





Semester: Autumn, 2025
Please read the following instructions for writing your assignments. (AD, BS, BEd, MA/MSc, MEd) (ODL Mode).

1.
All questions are compulsory and carry equal marks, but within a question, the marks are distributed according to its requirements.

2.
Read the question carefully and then answer it according to the requirements of the question.

3.
Avoid irrelevant discussion/information and reproducing from books, study guides or allied material.

4.
Handwritten scanned assignments are not acceptable. However, the students who attempt their assignments in Urdu/Arabic may upload a scanned copy of their handwritten assignments (in PDF format) on the University LMS. The file size should not exceed 5MB.

5.
Upload your typed (in Word or PDF format) assignments on or before the due date.

6.
Your own analysis and synthesis will be appreciated.

7.
Late assignments cannot be uploaded to the LMS
Note 1: 
Use your own words while working on your assignment. In case of quoting any fact or statement from any source, always remember to provide a full reference of the source according to the APA style manual. 

Note 2: 
Students at this level are expected to use multiple sources in solving this assignment available elsewhere. All questions carry equal marks. 

	
	Assignment No. 1
	

	Total Marks: 100
	Units 1-5
	Pass Marks: 50


Note: Attempt all questions.

	Q.1.
	Define communication and explain its essential elements. Why is effective communication important for Pakistani librarians? Discuss with examples.
	(20)

	Q.2.
	Define verbal and non-verbal communication. Discuss the differences between verbal and non-verbal communication with examples from a Pakistani university library.
	(20)

	Q.3.
	Discuss in detail the importance of written communication for library professionals in Pakistan. What common issues should be avoided?
	(20)

	Q.4.
	What are the barriers to active listening in the library environment? How can LIS professionals overcome them?
	(20)

	Q.5.


	What are the essential features of professional writing for library correspondence (e.g., reports, letters for the purchase of books) in Pakistani institutions?
	(20)


	
	Assignment No. 2
	

	Total Marks: 100
	Units 6-9
	Pass Marks: 50


Note: Attempt all questions.

	Q.1.
	Why are speaking skills important for librarians during reference interviews and orientation programs? Discuss in detail.
	(20)

	Q.2.
	Identify the components of an effective oral presentation. How can LIS students in Pakistan improve their presentation skills?
	(20)

	Q.3.
	What are the advantages of digital communication? What are the challenges of using digital communication tools in Pakistani academic libraries, and how can these be addressed?
	(20)

	Q.4.
	Explain the term internal communication. Discuss how internal communication among library staff influences overall service quality in Pakistani university libraries.
	(20)

	Q.5.


	Why is it important for LIS professionals in Pakistan to train others (e.g., junior staff, users, etc.) in communication skills? Provide practical examples from academic libraries.
	(20)
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