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UNESCO (2000). Research in Non-Formal Education: A Practical
Guide.

OECD (2016). Evaluation and Quality in Lifelong Learning.
AIOU (2022). Training Manual for Field Researchers.

~lga: According to George & Cristiani (1995), orientation services are
structured programs that help learners adjust to the learning
environment and clarify their academic and personal goals.

George, R. L., & Cristiani, T. S. (1995). Counseling: Theory and
Practice. Allyn & Bacon.

UNESCO (2012). Education for All Global Monitoring Report.:
According to Crow & Crow (1962), testing services are systematic
procedures designed to measure individual differences in abilities,
interests, personality, and aptitude to help make educational and
vocational decisions.

Crow, L. D., & Crow, A. (1962). Educational Psychology. New York:
American Book Company.

UNESCO (2008). Guidance and Counselling in Education. Paris.

Gysbers, N. C., & Henderson, P. (2006). Developing and Managing
Your School Guidance Program. American Counseling Association.

UNESCO (2002) (Y £:"Educational and occupational services are

designed to assist learners in understanding educational and career
options and in making informed choices."

UNESCO(2002). Guidance and Counselling for Learning and Work in the
21st Century. Paris.

Gysbers, N. C. & Henderson, P. (2006). Developing and Managing Your
School Guidance Program.

Bl Senteadleo15). (A BT SIS o o
Rogers (1961) (k- LZ:

“Counselling is a helping relationship which includes acceptance,
understanding and empathy between a counsellor and a client.”
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Corey, G. (2013). Theory and Practice of Counselling and
Psychotherapy. Cengage Learning.

Rogers, C. R. (1961). On Becoming a Person. Boston: Houghton
Mifflin.

UNESCO (2002). Guidance and Counselling Module. Paris.

UNESCO (2002) J/br L

“Placement services refer to the systematic procedures for assigning
learners to appropriate levels or areas of education or employment
based on their assessed abilities and interests.”

UNESCO (2002). Guidance and Counselling: Module for Distance
Learners. Paris.

Watson, M., & Stead, G. (2006). Career Psychology in the South
African Context.

AIOU (2020). Non-Formal Education Training Manual.

UNESCO (2002): “Follow-up services refer to the post-training or

post-placement support provided to learners to ensure the continuation
of learning and improvement of outcomes.”

UNESCO (2002). Guidance and Counselling Module for Distance
Learners.

OECD (2017). Post-Training Follow-Up Mechanisms.
AIOU (2021). Field-based Counselling Handbook.

UNESCO (2000):"Research in non-formal education is a systematic
inquiry to improve the understanding, planning, implementation, and
evaluation of educational interventions."

OECD (2016): “Evaluation helps in determining the relevance,
effectiveness, efficiency and sustainability of an educational program.”
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