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FOREWORD 
 

Allama Iqbal Open University is one of the pioneers among the universities of 

Pakistan to introduce the discipline of Gender and Women’s Studies at the 

University level. This program draws on the strengths of many disciplines and has 

been instrumental in creating awareness about women’s critical issues and their 

changing status. Being a distance learning institution, the university is serving the 

society by creating consciousness and providing sensitive study regarding women 

and gender issues through its Gender and Women’s Studies program. 

Effective research methods are the tools by which information is gathered. Without 

the appropriate design and use of research methods, we are unlikely to gather 

quality information and as such create a shaky foundation to any review, evaluation, 

or future research endeavors.  

For this purpose, the group of research methods contained within this study guide 

(9155) are the toolbox, and like any tools need to be used in the right way - for the 

right job. Research methods, if understood and used appropriately can make your 

job a lot easier. In almost every discipline a range of research methods are used. 

We believe that the use of research methods requires practice, but like any tool, the 

basic principle behind its use can be understood and applied students frequently.  

Furthermore, for those who have no intention of using a research method, it is 

important, to observe or commission research activity, to know what the purpose 

of research methods are. This enables you to assess the appropriateness of their use.  

This course, therefore, focuses on the one hand to explain and demystify the world 

of research methods, whilst on the other hand, it seeks to provide a starting point 

for their use. We hope you learn, understand, and use its concepts in best way 

through this study guide (9155). The course will also be beneficial in providing the 

students with understanding and analytical thinking required to develop a culture 

of critical thinking through gender lenses by becoming a more informed and 

enlightened person. 

 

 

 Prof Dr Syed Hassan Raza 

 Dean, Faculty of Social Sciences & Humanities 
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INTRODUCTION OF THE COURSE 

Dear Students,  

Welcome to the course Research Methods in Gender Studies (9155). This 3 credit 

hour course comprises nine units.  This study guide will introduce and familiarize 

you to the core concepts of the above-mentioned course. Research especially feminist 

research is described in terms of its purposes of knowledge about women’s lives, 

advocacy for women, analysis of gender oppression and transformation of society. 

Feminist critiques of social science research are reviewed in relation to the 

development of methodological and epistemological positions. Feminist research is 

viewed as contributing to the transformation of science from empiricism to 

postmodernism. Reflexivity, collaboration, power analysis and advocacy are 

discussed as common practices of feminist qualitative research. Several qualitative 

approaches to research are described in relation to feminist research goals, with 

illustrations of feminist research included. Validity and voice are identified as 

particular challenges in the conduct of feminist qualitative research. Intersectionality 

and double consciousness are reviewed as feminist contributions to transformation 

of science. Some emerging and innovative forms of feminist qualitative research are 

highlighted in relation to potential future directions. 

 

  

OBJECTIVES OF THE COURSE 
 

After going through this course, you will be able: 

1. To develop an awareness of research and feminist research.    

2. To examine methodologies and various methods to that are being used in 

research studies.   

3. To examine how feminist research, have similarities and differences with 

conventional research methods and methodologies cultural/national/local 

research context.  
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How to Study: 
For studying material, you need to follow the given instructions: 

 This study guide presents and overview. You are encouraged to study at your 

own by studying the suggested readings given under each topic for 

preparation of assignments/convince exams. Since BS Gender & Women 

Studies aims to prepare a lot of social scientists and researchers in gender and 

women issues. Thereby, being a researcher, the more you will equip yourself 

by studying available online materials, the more you will be aptly fulfilling 

the role of a social scientist and researcher and will successfully complete 

your degree. 

 If you spend one hour daily to study your course, you will be able to complete 

your course in eighteen, 18 weeks. 

 As soon as you are assigned tutors, you start working on your assignments. 

Try to contact your tutors if you need to understand any topic or call to GWS 

Faculty members (phone numbers are in your prospectus/on AIOU web) for 

guidance. Assignments are your personal notes, so always keep a copy with 

you before sending it to your tutor. 

 In the mid/quarter of your study period, a workshop will be arranged for you, 

which is a compulsory component of your study. This workshop gives you 

more clarity about topics. You interact with your peers, internal and external 

resource persons in the workshop. Therefore, avail the best of information at 

the workshop and take notes of the lectures as well. 

 Extensively use internet and Library for better understanding of the topics. 

 

Tutors Guidance: 
In distance learning system basically, the students must study on their own. 

However, the university appoint tutors for the guidance of students. Part time tutors 

hold scheduled tutorial meetings online or in study centers established by the 

university. The students are required to regularly attend these scheduled meetings. 

Most probably in this course you will be assigned a correspondence tutor who not 

only evaluates   your assignments, but you are also encouraged to be in contact with 

the tutors for guidance regarding the course as it is convenient for both of you.  
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Assessment and Evaluation: 
According to university system your performance in the course will be evaluated 

through two modes that are: 

-  Home Assignments 

-  Final Examination 

 You will be required to prepare two assignments for this course. The 

assignments are spread over course units.  Each assignment is to be submitted 

by uploading online through AGAHI portal for evaluation. 

 The main objective of the assignments is to encourage you to study and 

appraise your performance. The tutor’s assessment will guide you for the 

preparation of your next assignment. 

 The marks obtained in assignments add up to the final examination. The 

papers for final examinations are prepared, based on the complete course. For 

passing a course, one must pass both the components of assessment and final 

examination.  

 

Best wishes for your studies,  

 

 

Atifa Nasir  

Course Development Coordinator/ 

Course Coordinator 
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 INTRODUCTION  

 

A researcher before conducting research in the field knows certain concepts which 

are very much in use in social research studies. It is imperative for the researcher 

to understand the tools and methods of scientific investigation. In this unit, the 

emphasis would be on some concepts of social research such as facts, concepts, 

variables, hypotheses and theory which provide a framework for thinking to 

develop “methodology” for planning research. As we know, the purpose of social 

research is not only to help in solving problems of decision makers, but also to 

understand the world in which we live. It is necessary that researchers not only 

understand the scientific meaning of words like facts, concepts, variables, 

hypothesis, and theory, but also the nature of relationship between them. 

Researchers, in any field of investigation are the scientists who try to look at things 

objectively, and collect facts and give interpretations of the facts collected, develop 

hypotheses, concepts and theories, etc. In this unit, effort has been made to 

elaborate the meanings and the role of some terms which are generally used in 

social science research studies. 

 

OBJECTIVES 
 

After reading the unit, it is hoped that you will be able to: 

 define basic concepts and their relevance to research process  

 discuss variables, hypotheses, and its role in research. 

 explain the meaning of theory and its importance in research. 

 
Learning Outcomes  

 understand basic concepts of research  

 debate about variable, hypotheses, and their role in research process  

 identify importance of theory in research  
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1.1 WHAT IS A CONCEPT 
 

In simple way, concept is something conceived in the mind. It may be a thought, 

notion. Or an abstract or generic idea generalized from instances, for example the 

basic concepts of psychology the concept of gravity. A concept is defined as a 

general idea of something. A concept is a mental construct that represents some part 

of the world in a simplified form. An example of a mental construct is the idea of 

class, or the distinguishing of two groups based on their income, culture, power, or 

some other defining characteristic(s). If we are to perceive objects and events, think 

about them, understand them, and communicate them, we must have some means 

of doing so. For this purpose, we use concepts in our language. Concepts which are 

of frequent and general use have been developed overtime through shared usage, 

and we have acquired them through personal experience.  

 

Ordinary concepts make up the bulk of our communication in research. Many 

concepts have been borrowed from the physicists. Concepts are basic to all thought 

and communication. So, the importance of concepts to research can be denied we 

design hypothesis statements using concepts. We devise measurement concepts to 

test these hypothesis statements. So, success of any research depends upon two 

main points. They are: 

1. Clarity of conceptualization. 

2. Understanding of the concepts used by the researcher by those people who 

are being studied. 

 

Use of concepts in research provides the basic orientation for research. In several 

research studies, the value of the research depends upon the type of concepts used 

and the extent to which these concepts have been properly used by the researcher. 

A researcher must always try to understand that a clear set of concepts can reduce 

the value of research findings although the techniques of research were used 

effectively. Therefore, the quality of concepts has a very important role to play in 

any research study. Some examples of concepts include social stratification, social 

mobility, norms and values, social identity, and labelling. Topics such as these seek 

to examine how societies influence individuals and how individuals influence their 

societies. Concepts are based on our experiences. Concepts can be based on real 

phenomena and are a generalized idea of something of meaning. Examples of 

concepts include common demographic measures: Income, age, education level, 

number of siblings. 
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1.2  FACTS 
 

The concept fact has several related meanings, but all imply a discrete 

contemporary or historical existent phenomenon. In the scientific method, there is 

a clear distinction between facts, which can be observed and/or measured, and 

theories, which are scientists' explanations and interpretations of the facts. An 

important part of scientific theory includes statements that have observational 

consequences. First, a fact is a datum of experience. It is the result 

of empirical observation and is thus often referred to as an empirical fact. Empirical 

facts are often assigned a truth value based on observation. In this case, the 

assignment of truth to a fact is disputable both for the accuracy of the observation 

and for the theoretical context which enables the observation to be specified as a 

fact, the theory laden nature of observation.  

 

The fact is used to refer to a premise of a logical argument or object of a 

theoretical model. Facts as premises are assigned arbitrary truth values. That is, the 

argument or model exists independently of the truth value of the facts contained 

within the premises or model.  The fact is used in the sense of a fact, that is an 

immutable fact, known to be the case. This is the view that a 'fact is a fact'. It 

underpins empiricism and positivism, which assert that knowledge consists of the 

organization and explanation of verified facts. This approach is evident in 

positivistic informed quantitative social research which addresses social facts. 

 

According to New World Encyclopedia (2013) generally, a fact is defined as 

something that is true, something that can be verified according to an established 

standard of evaluation. There is a range of other uses, depending on the context. 

For example, fact may be argued under the authority of a specific discipline, such 

as scientific facts or historical facts. Rhetorical assertion of fact is often forwarded 

without an implied or express basis of authority. 

 

Although the term fact often implies objectivity and truth, it is not so obvious that 

facts are free from interpretation; some argue that facts are established only within 

certain frameworks of thought and value perspectives. For example, historians 

understand historical facts within a certain context of understanding. Similarly, 

facts in social sciences are established by social scientists according to certain 

theoretical assumptions and value perspectives. Statistical data is determined by the 

methodology that is used. Even in the natural sciences, facts are meaningful only 

within certain theoretical frameworks. The issue is closely related with the concept 

of objectivity and issues regarding the universality of truth. 
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According to Bailey (1978) fact may be defined as “an empirically verifiable 

observation”. The word fact is used to denote something that exists in the world we 

live in. Anything that exists, and the existence of which can be objectively verified 

is a fact. A fact may be a situation, a situation or any phenomenon which can be 

verified. Facts play a very important role in the development of concepts, 

hypotheses, and theories.  Khan (2016) has mentioned some functions of facts 

which are given below: 

1. Researchers develop concepts, and theories based on observed facts. 

2. Researchers use facts to modify concepts and for the reformulation of existing 

theories. 

3. Researchers collect facts to re-check existing theories. 

4. Researchers employ facts for greater clarification of existing theories. 

 

Facts are certain characteristics which are as under: 

1. Facts are established form observation or experiences. These observations are 

made through different senses i.e., sight, touch, hearing, taste, and smell. 

2. Fact is inter-personal. In other words, in collecting facts we use our sensory 

perceptions. 

3. Facts are collected by researcher in a systematic manner by keeping in the 

view the defined goals in the context of theoretical framework. 

4. Facts derived from experience lead to probable truths, not to certain truths. 

5. Facts depend upon the acceptability of the empirical evidence. 

 

1.3 VARIABLES 
 

Variable is a concept which can take on different quantitative values. For example, 

height, weight, income, age etc. The focus of the scientific study is to analyze the 

functional relationship of the variables. A variable, as the name implies is 

something which various. This is the singular and the broadest way of defining a 

variable. Variables may be defined as those attributes of objects, events, things and 

beings which can be measured. The research variables, of any scientific experiment 

or research process, are factors that can be manipulated and measured. Any factor 

that can take on different values is a scientific variable and influences the outcome 

of experimental research. 

 

A variable is something that can change, such as 'gender' and are typically the focus 

of a study. Attributes are sub-values of a variable, such as 'male' and 'female'. An 

exhaustive list contains all possible answers, for example gender could also include 

'male transgender' and 'female transgender' (and both can be pre- or post-operative). 

Gender, color, and country are all perfectly acceptable variables because they are 

inherently changeable. Most scientific experiments measure quantifiable factors, 

http://www.experiment-resources.com/conducting-an-experiment.html
http://www.experiment-resources.com/research-process.html
http://www.experiment-resources.com/independent-variable.html
http://www.experiment-resources.com/experimental-research.html
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such as time or weight, but this is not essential for a component to be classed as a 

variable. Variables can be defined as any aspect of a theory that can vary or change 

as part of the interaction within the theory.  In other words, variables are anything 

can affect or change the results of a study.  Every study has variables as these are 

needed to understand differences.   

 

Intelligence, anxiety, aptitude, income, education, achievement are the examples of 

variables. A researcher chooses his/her variables with a sense of responsibility. For 

example, it is entirely a decision of a researcher to study the effect of broken homes 

on girl child rather than the relationship between neurosis and girl child. Both 

choices may be good, a good researcher does not choose variables at random or 

casually, rather he/she selects them with extreme care.  

 

1.3.1 Types of Variables 

 

 
 

Variables can be classified in several ways. Some of the commonly accepted 

classifications are presented below: 

- Dependent variables. 

- Independent variables. 

- Qualitative variables. 

- Quantitative variables. 

- Organismic variables. 

- Intervening variables. 

- Extraneous variable  
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1. Dependent Variables: 

A dependent variable is what you measure in the experiment and what is affected 

during the experiment. The dependent variable responds to the independent 

variable. It is called dependent because it "depends" on the independent variable. 

In a scientific experiment, you cannot have a dependent variable without an 

independent variable. Example: You are interested in how stress affects heart rate 

in humans. Your independent variable would be the stress and the dependent 

variable would be the heart rate. You can directly manipulate stress levels in your 

human subjects and measure how those stress levels change heart rate. In cause-

and-effect investigations the effect variables as “the conditions or characteristics 

that the experimenter manipulates, controls or observes”. 

 

2. Independent Variables: 
An independent variable is a factor that can be varied or manipulated in an 

experiment (e.g. time, temperature, concentration, etc.). It is usually what will 

affect the dependent variable. 

 

There are two types of independent variables, which are often treated differently in 

statistical analyses: (1) quantitative variables that differ in amounts or scale and can be 

ordered (e.g. weight, temperature, time). (2) Qualitative variables which differ in 

"types" and cannot be ordered (e.g. gender, species, method). By convention when 

graphing data, the independent variable is plotted along the horizontal X-axis with the 

dependent variable on the vertical Y-axis. The variable that is antecedent to the dependent 

variable is termed as an independent variable. The variable whose effect is going to be known 

is known as experimental variable. The independent variables are the conditions or 

characteristics that the experimenter manipulates in his or her attempt to ascertain their 

relationship to observe phenomenon, for example, in educational research an 

independent variable may be a particular teaching method, a type of teaching material, 

a reward or period of exposure to a particular condition. Depending upon the nature of 

variables, the independent variables may be classified into three categories: 

(a) Task Variables 

 Task variables refer to those characteristics which are associated with a 

behavioral task presented to the subject. It includes the physical 

characteristics of the apparatus as well as many features of the task procedures 

for example colour, odor is task variables. 

 

(b) Environmental Variables 

 Environmental variables are those characteristics of the environment, which are 

not the physical parts of the task as such but tend to produce changes in the 

behavioral measures. Noise, temperature level of illumination, and time of day 

are the examples of environmental variables. 

http://www.everythingbio.com/glos/definition.php?ID=3386
http://www.everythingbio.com/glos/definition.php?ID=2658
http://www.everythingbio.com/glos/definition.php?ID=684
http://www.everythingbio.com/glos/definition.php?ID=3389
http://www.everythingbio.com/glos/definition.php?ID=3386
http://www.everythingbio.com/glos/definition.php?ID=2570
http://www.everythingbio.com/glos/definition.php?ID=3387
http://www.everythingbio.com/glos/definition.php?ID=3598
http://www.everythingbio.com/glos/definition.php?ID=96
http://www.everythingbio.com/glos/definition.php?ID=2658
http://www.everythingbio.com/glos/definition.php?ID=3388
http://www.everythingbio.com/glos/definition.php?ID=2541
http://www.everythingbio.com/glos/definition.php?ID=791
http://www.everythingbio.com/glos/definition.php?ID=3386
http://www.everythingbio.com/glos/definition.php?ID=3389
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1 Qualitative Variables 
A variable that expresses a qualitative attribute or quality; values do not have a 

numerical meaning and cannot be ordered numerically; also called categorical 

variable. The qualitative variables are those variables which consist of categories 

that cannot be ordered in magnitude. In other words, the qualitative variables 

comprise the categories, which do not have a quantitative relationship among 

themselves. Sex, race and religion are examples of qualitative variables because 

they cannot be ordered in magnitude, and precise and accurate measurements are 

not possible. 

 

2 Quantitative Variables 

Quantitative variables refer to those variables which are composed of categories 

that can be ordered in magnitude and can be measured. Intelligence, age, intensity 

of light, temperatures are the examples of quantitative variables. 

 

3  Organismic Variables 

Organismic variables are those variables which cannot be changed by 

experimenter. Such independent variables as age, sex, or race have been pre-

determined and they cannot be changed by the experimenter. Much research in 

human psychophysiology is characterized by significant human variability in 

physiological response patterns. Several sources for this variability have been 

identified; these include differences in time of day of recording, phase in menstrual 

cycle, and recording methodology. Although these and other sources of variability 

have been identified, and attempts have been made to control them, it is 

increasingly evident that these so-called person variables, or characteristics of the 

individual, interact with the stimulus situation to influence physiological response 

patterns. 

 

Factors within the individual may include anxiety, hostility, extroversion-

introversion, augmentation-reduction, field dependency, repression-sensitization 

and sensation seeking. 

 

4 Intervening Variables 

In behavioral research studies there are certain variables which cannot be controlled 

and or measured directly but they intervene between the cause-and-effect 

relationship of dependent and independent variables. These modified variables are 

known as intervening variables. Some of these variables are anxiety, fatigue; 

motivation because they cannot measure or controlled and are difficult to define in 

operational terms. But they cannot be ignored; however, they are neutralized 

through appropriate experimental design. 
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5  Extraneous Variables 

Extraneous Variables are undesirable variables that influence the relationship 

between the variables that an experimenter is examining. Independent variables that 

are not related to the purpose of the study but may affect the dependent variable are termed 

as extraneous variables. Suppose another way to think of this, is that these are variables 

the influence the outcome of an experiment, though they are not the variables that 

are of interest. These variables are undesirable because they add error to an 

experiment. A major goal in research design is to decrease or control the influence 

of extraneous variables as much as possible. Extraneous variables that vary with 

the levels of the independent variable are the most dangerous type in terms of 

challenging the validity of experimental results. These types of extraneous 

variables have a special name, confounding variables. For example, instead of 

randomly assigning students, the instructor may test the new strategy in the gifted 

classroom and test the control strategy in a regular class. Clearly, ability would 

most likely vary with the levels of the independent variable. In this case pre-

knowledge would become a confounding extraneous. They may have a significant 

influence upon the dependent variable. Extraneous variables may include 

competence of an individual, socio-economic level, academic ability of a student, 

etc. 

 

1.3.2 Important Considerations in Selection of Variables 
In any behavioral research, the researcher tries to select variables which are likely 

to influence the dependent variables. At this stage, decides selection of the 

independent variables, he/she tries to choose those variables which can be 

controlled. Three important considerations which should be kept in view by the 

researcher in selection of the variables. 
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1. Theoretical Considerations  

In choosing variables, the researcher should try to know whether the variable is 

related to the theory with which he/she is working. 

 

2. Design considerations   

The variables must be selected in view of the scope of design of the experiment. 

The variables must fulfill the basic requirements of the experimental design. 

 

3. Practical Considerations  

A researcher should also consider some practical considerations in selecting 

variables. The researcher should limit the number of variables to be incorporated in 

the study because it is not possible to study too many variables at a time. In selecting 

variables, investigator must also be aware of the control he/she is likely to have 

over experimental situations when the variables are difficult to study, otherwise 

investigator is likely to lose control over the experimental situation. In selection 

variables for any investigation the above considerations if kept in mind, can be 

useful, and are likely to enhance the validity of the research. 

 

1.4  HYPOTHESIS 
 

The word hypothesis consists of two words Hypo +Thesis. ‘Hypo’ means tentative 

or subject to the verification. ‘Thesis’ means statement about solution to the 

problem. Thus, the literal meaning of the term hypothesis is a tentative statement 

about the solution of the problem. Hypothesis offers a solution to the problem that 

is to be verified empirically and based on some rationale.  

Again, ’hypo’ means the composition of two or more variables which are to be 

verified and ‘thesis’ means position of these variables in the specific frame of 

reference (Pandey and Pnadey,2015). A hypothesis is a tentative statement that 

proposes a possible explanation to some phenomenon or event. A useful hypothesis 

is a testable statement which may include a prediction. Hypotheses should not be 

confused with a theory. Theories are general explanations based on a large amount 

of data. For example, the theory of evolution applies to all living things and is based 

on wide range of observations. However, there are many things about evolution that 

are not fully understood such as gaps in the fossil record. Many hypotheses have 

been proposed and tested. A hypothesis is formulated after the problem has been 

stated and the literature study has been concluded.  It is formulated when the 

researcher is totally aware of the theoretical and empirical background to the 

problem. Before formulating your research hypothesis, read about the topic of 

interest to you. From reading, which may include articles, books and/or cases, one 

may gain sufficient information about topic that will enable to narrow or limit it 
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and express it as a research question. The research question flows from the topic 

which is being considered for further research. The research question, when stated 

as one sentence, is research hypothesis. In some disciplines, the hypothesis is called 

a “thesis statement.” Other words for “hypothesized” are “posited,” “theorized” or 

“proposed”. Both a hypothesis and a problem contribute to the body of knowledge 

which supports or refutes an existing theory.  A hypothesis differs from a problem 

as   a problem is formulated in the form of a question; it serves as the basis or origin 

from which a hypothesis is derived.  A hypothesis is a suggested solution to a 

problem.  A problem (question) cannot be directly tested, whereas a hypothesis can 

be tested and verified. 

Before formulating your research hypothesis, read about the topic of interest to you. 

From your reading, which may include articles, books and/or cases, you should gain 

sufficient information about your topic that will enable you to narrow or limit it and 

express it as a research question 

1.4.1 When Hypotheses are Used? 
The key word is testable. That is, you will perform a test of how two variables might 

be related. This is when you are doing a real experiment. You are testing variables. 

Usually, a hypothesis is based on some previous observation such as noticing that 

in November many trees undergo color changes in their leaves and the average 

daily temperatures are dropping. Are these two events connected? How? Any 

laboratory procedure you follow without a hypothesis is not an experiment. It is 

just an exercise or demonstration of what is already known. 

 

1.4.2 Forms of Hypothesis 
According to Bruce W. Tuckman following are the forms of hypothesis.  

(i)  Question form:  
 A hypothesis stated as a question represents the simplest level of empirical 

observation. It fails to fit most definitions of hypothesis. It frequently appears 

in the list. There are cases of simple investigation which can be adequately 

implemented by raising a question, rather than dichotomizing the hypothesis 

forms into acceptable / reject able categories.  

 

(ii)  Declarative Statement:  
 A hypothesis developed as a declarative statement provides an anticipated 

relationship or difference between variables. Such a hypothesis developer has 

examined existing evidence which led him to believe that a difference may be 

anticipated as additional evidence. It is merely a declaration of the 

independent variables effect on the criterion variable.  
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(iii)  Directional Hypothesis:  
 A directional hypothesis connotes an expected direction in the relationship or 

difference between variables. This type of hypothesis developer appears more 

certain of anticipated evidence. If seeking a tenable hypothesis is the general 

interest of the researcher, this hypothesis is less safe than the others because 

it reveals two possible conditions. First that the problem of seeking 

relationship between variables is so obvious that additional evidence is 

scarcely needed. Secondly, researcher has examined the variables very 

thoroughly and the available evidence supports the statement of a particular 

anticipated outcome.  

 

(iv)  Non –Directional Hypothesis or Null Hypothesis:  
 This hypothesis is stated in the null form which is an assertion that no 

relationship or no difference exists between or among the variables. Null 

hypothesis is a statistical hypothesis testable within the framework of 

probability theory. It is a non-directional form of hypothesis.  
 

There is a trend to employ or develop null hypothesis in research in most of the 

disciplines. A null hypothesis tentatively states that since evidence tested there is 

no difference. If the null hypothesis is rejected, there is a difference, but we do not 

know the alternative or the differences. In this the researcher has not to anticipate 

or give the rational for the declaration or directional form. It does not make 

researcher biased or prejudiced. He may be objective about the expected outcomes 

of the research or findings. 

This is a statistical hypothesis which is self- explanatory. Null hypothesis means 

zero hypotheses. A researcher has not to do anything in developing it, while 

research hypothesis is second step in the process of reflective thinking.  

A null hypothesis in an appropriate form is ordered to accommodate the object of 

inquiry for extracting this information. It does not necessarily reflect the 

expectations of the researcher so much as the utility of the null form as the best 

fitted to the logic of chance in statistical knowledge or science. It is the no 

difference form, i.e., there is no difference or relationship between or among 

variables under certain conditions. Statistical tests of significance are used to accept 

and reject the null hypothesis. If it is rejected, the general hypothesis is accepted.  

Non-directional hypothesis is known as null hypothesis because it ‘nullifies’ the 

positive argument of the findings or non-directional statement of the generalization. 

It is also termed as statistical or zero hypothesis because it denies the existence of 

any systematic principles apart from the effect of chance. It assumes that none or 

zero difference exists between the two population means or the treatments. 
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The research question flows from the topic that you are considering. The research 

question, when stated as one sentence, is your Research Hypothesis. In some 

disciplines, other words for “hypothesized” are “posited,” “theorized” or “proposed”. 

 Following are some hints for the formulation of your hypothesis: 

1. Be sure to read on the topic to familiarize yourself with it before making a 

final decision. You need to make certain that the topic is researchable in an 

interdisciplinary sense, meaning that there is sufficient published material on 

the topic in the legal literature 

2. As noted, a research hypothesis is more than just a topic. It has two elements 

(variables) that are in relation to each other. Remember that, within the word 

"hypothesis" is the word "thesis." Your hypothesis is what you propose to 

“prove” by your research. As a result of your research, you will arrive at a 

conclusion, a theory, or understanding that will be useful or applicable beyond 

the research itself. 

3. Avoid judgmental words in your hypothesis. Value judgments are subjective 

and are not appropriate for a hypothesis. You should strive to be objective. 

Therefore, the use of opinion is to be avoided. 

4. Your hypothesis must involve an issue or question try to limit your inquiry to 

the literatures of 2 or 3 disciplines (if it is interdisciplinary). It is best to choose 

a hypothesis where you already have some level of familiarity with the 

disciplines that are most relevant to the topic. 

 

1.4.4 Nature of Hypothesis 

 

(i)   Conceptual: Conceptual elements in the framework are involved in a 

hypothesis.  

(ii)   Verbal statement in a declarative form: It is a verbal expression of ideas and 

concepts. It is not merely mental idea but in the verbal form, the idea is ready 

enough for empirical verification.  

(iii)  It represents the tentative relationship between two or more variables.  

(iv)  Forward or future oriented: A hypothesis is future oriented. It relates to the 

future verification not the past facts and information.  

(v)  Pivot of a scientific research: All research activities are designed for 

verification of hypothesis.  

 

1.4.5 Characteristics of Hypothesis 
To formulate a good hypothesis, the research must keep in mind the following 

characteristics of a good research hypothesis. Some of the characteristics are 

enumerated below: 
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1.  The hypothesis should be conceptually clear. A good hypothesis is one which 

is based upon operationally defined concepts. Not only this, but the 

definitions must also be given in commonly accepted and communicable 

words so that the complete hypothesis is conceptually clear to any other 

investigator as well, who in the future may want to replicate or further study 

the same issue. 

2.  A hypothesis must be testable. It should be formulated in a way that can be tested 

directly and found to be probably true or probably false. The hypothesis like 

“Democratic atmosphere in the country improves the role of women in every 

sphere of life”, is an example of a hypothesis which is too broad and hence, 

cannot be tested directly. Such a hypothesis, however, is potentially testable. 

3.  A hypothesis should be economical and parsimonious. If several hypotheses 

are offered to test a research problem, the more economical and parsimonious 

ones should be given preference to those hypotheses involving higher 

monetary expenses. 

4.  A hypothesis should be related to the existing body of theory and fact. If the 

investigator advances a hypothesis, which seems to him/her of interest, but 

which is not related to the existing body of theory or facts, then it will not be 

a good research hypothesis. If, for example, the investigator develops a 

hypothesis that “the colour of the body produces a difference in intelligence”, 

then this may be an interesting hypothesis but may not be scientifically sound 

because no theory has proved so. 

5.  A hypothesis should have logical unity and comprehensiveness. If several 

hypotheses can be formulated regarding the same research problem, the most 

logical and comprehensive one should be preferred. 

6.  A hypothesis should be general in scope. A general hypothesis permits several 

deductions and thus, explains several facts at a time. Therefore, general 

hypotheses should be preferred. However, very broad or very general hypothesis 

cannot be good research because such hypothesis is often vague and cannot be 

tested. 

7.  A hypothesis should be testable through the available scientific tools and 

techniques. The hypothesis relating to the data which cannot be collected because 

of non-availability of scientific tools or techniques cannot be a good research 

hypothesis. If the scientific tools are not available, then the hypothesis cannot be 

measurable and cannot permit to develop tools to measure it. 

8.  A hypothesis should be in accord with other hypotheses of the same field. 

Although this is not an essential condition, but if any hypothesis satisfies this 

criterion, it can be claimed to be a research hypothesis. The hypothesis that 

contradicts other hypotheses in the same field can also be regarded as a 

hypothesis provided it is followed by scientific rationale, which in turn, has 

experimental support. 
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1.5  THEORY 
 

Theory is a model or framework for observation and understanding, which shapes 

both what we see and how we see it. Theory allows the researcher to make links 

between the abstract and the concrete; the theoretical and the empirical; thought 

statements and observational statements etc. Theory is a generalised statement that 

asserts a connection between two or more types of phenomena, any generalised 

explanatory principle. Theory is a system of interconnected abstractions or ideas 

that condenses and organizes knowledge about the world. Theory explains and 

predicts the relationship between variables. In the sciences, theories are created 

after observation and testing. They are designed to explain a phenomenon rationally 

and clearly. For example, Isaac Newton came up with a theory about gravity in the 

17th century, and the theory proved to be both testable and correct. Scientific 

theories are not quite the same thing as facts, but they are often very similar; 

scientists usually test their theories extensively before airing them, looking for 

obvious problems which could cause the theory to be challenged. Further, theory is 

a set of statements or principles devised to explain a group of facts or phenomena, 

especially one that has been repeatedly tested or is widely accepted and can be used 

to make predictions about natural/social phenomena. Theory is set of systematically 

interrelated concepts, definitions, and propositions that are advanced to explain and 

predict phenomenon (facts). In this sense we have many theories and use them 

continually to explain or predict what goes around us. 

 

Theory not only helps in classification of facts, but also defines and predicts them. 

In short theory has certain characteristics which are as under: 

 

1. Theory is built upon facts. 

2. Theory states a logical relationship between facts. 

3. In some situations, theory provides facts. In other words, it can be helpful in 

pointing the directions and in limiting the dimensions of facts for which a 

research design is made. 

4. Theory provides guidelines for relevant aspects of the research activity. 

 

Theory is also regarded as explanatory system. It may suggest hypothesis relating 

to an unexamined or unverified relationship. Whether relating to extensive 

phenomenon or not, theory is distinguished by its factual nature. It is an explanatory 

system, not a speculative system. Theory, then, is the object or goal of science, and 

therefore theory is the output and result of cumulative research. 

 

http://www.wisegeek.com/what-is-gravity.htm
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A theory is always limited. Potentially, then, it can always grow. As research continues, 

additions will be made to the theory. And, since there is no ultimate or perfect 

verification in any science, corrections and deletions will be made in a theory.  

 

1.6 THEORY AND RESEARCH 
 

Theory and Research have very close interrelating with each other. A clear 

understanding of word theory is very important for the researcher because, research 

cannot be conducted unless the researcher fully understands the implications of the 

word theory. A theory is an attempt to explain a principal phenomenon, therefore, 

if a statement is not explaining or predicting anything, it cannot be called a theory. 

Every research has some theoretical base on which the research is conducted. 

Because theoretical base provides opportunity for thinking which is the process of 

scientific enquiry. 

 

The dynamic relationship between theory and research Theory and research are 

interrelated in the following ways:  

1.   Theory frames what we look at, how we think and look at it.  

2.   It provides basic concepts and directs us to the important questions.  

3.   It suggests ways for us to make sense of research data. 

4.  Theory enables us to connect a single study to the immense base of knowledge 

to which other researchers contribute. 

5.   It helps a researcher see the forest instead of just a single tree.  

6.   Theory increases a researcher’s awareness of interconnections and of the 

broader significance of data. (Neuman,1997).  

7.   Theories are, by their nature, abstract and provide a selective and one-sided 

account of the many-sided concrete social world. 

8.   Theory allows the researcher to make links between the abstract and the concrete, 

the theoretical and the empirical, thought statements and observational 

statements etc.  

9.  There is a two-way relationship between theory and research. Social theory 

informs our understanding of issues, which, in turn, assists us in making 

research decisions and making sense of the world. 

10. Theory is not fixed; it is provisional, open to revision and grows into more 

accurate and comprehensive explanations about the make-up and operation of 

the social world.   

11. Theory makes the most significant progress by interacting with research 

findings (empirical data). 12.In adopting a theory-based approach to research, 

the researcher must adopt the following assumptions 

13. Research problems must fit within a larger, logically consistent conceptual 

framework which incorporates research done to date  
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14. Variables useful in the explanation and prediction of phenomena become the 

‘significant’ facts  

15. To work towards objectivity, empirical testing and replication by others is 

essential.  

16. Research findings must be situated within, the theoretical framework in order 

to identify further research which can continue the process of theory 

confirmation (Neuman,1997). 

 

 

1.7  HOW GENDER-SENSITIVE RESEARCH IS CONDUCTED? 
 

Strategically planned and executed research that considers women’s and gender issues 

will result in more thorough, participatory and relevant results. More specifically, 

women are essential contributors to development processes and ‘development’ itself 

impacts, and is impacted by, women and men in different ways. Gender-sensitive 

research that takes this into account can in turn lead to more effective and sustainable 

development policies and programmes. Globally and historically, women bear the 

brunt of inequalities and insecurity, evident in processes such as the feminization of 

poverty and continued high rates of domestic and sexual violence. Yet it was not until 
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the 1970s that the field of development began to include women in research, policy 

formulation and programme design and implementation. Despite the variety and 

flexibility of gender research methodologies, there are several commonly agreed upon 

methods to conduct gender-sensitive research.  

 

Top Ten Characteristics of Gendered Research  

1.  Gender roles and relations: taking gender issues into account throughout 

the entire research process. 

 Gender roles are the socially constructed roles that women and men assume 

as a result of being born male or female, which imply different norms, 

standards, behaviours, and opportunities for each.  

 Gender relations are the power relations that exist between men and women 

because of these social roles, which tend to favor men in access to and control 

over resources and decision-making at the household, local, national, and 

international levels. 

2. Gender analysis: systematic gathering and examination of information on 

gender differences and social relations to identify, understand and redress 

inequities based on gender, at each stage of the research process. 5 

Fundamental to this process is the availability of sex-disaggregated data.  

3.  Gender vs. women: getting the definitions straight. Not equating “gender” with 

“women” and understanding that “women” are not a single homogeneous group, 

but are differentiated by class, ethnicity, age, sexuality, religion etc. 

4.  Inclusion and diversity: involving all the actors and composing target 

groups, survey samples, etc. as diversely as possible. Paying special attention 

to including the voices of marginalized groups.  

5.  Changing the research process: doing research in a way that empowers 

women including bottom-up research techniques. Doing research with people 

rather than on them.  

6.  Critique of standard science and social science research theories and 

methods: questioning the concepts of objectivity and universality, valuing 

experiential knowledge, inclusion of emotion, contextualization, practicality, 

and self-reflexivity.  

7.  Inter-disciplinarily: topics and methods drawn from many different academic 

fields and an emphasis on the multiple dimensions of social problems.  

8.  Analysis of power hierarchies: taking action to address power inequalities 

between researcher and research participants as well as among the 

participants. Including the explicit acknowledgement of research agendas and 

researcher subjectivity, coauthoring, participatory research methodologies, 

polyvocality, etc. 

 9.  “Non-traditional” qualitative research methods: such as life stories, 

personal histories, etc. that include the voices of the research participants. 
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10.  Research as political action: This last component goes beyond research for 

the sake of increasing knowledge and information and envisions research as 

form of political advocacy that should aim to:  

 

 Generate a concrete impact on policy and programme formulation to better 

the lives of women.  

 Create social change – including within social institutions, structures, and 

cultures (all of which are gendered and create their own forms of gendered 

discrimination against women).1 

 

1.8  ROLE OF THEORY IN FEMINIST RESEARCH 
 
Feminist theory rose in prominence in educational research during the 1980s and 
experienced a resurgence in popularity during the late 1990s−2010s. Standpoint 
epistemologies, intersectionality, and feminist poststructuralism are the most 
prevalent theories, but feminist researchers often work across feminist theoretical 
thought. Feminist qualitative research in education encompasses a myriad of 
methods and methodologies, but projects share a commitment to feminist ethics 
and theories. Among the commitments are the understanding that knowledge is 
situated in the subjectivities and lived experiences of both researcher and 
participants and research is deeply reflexive. Feminist theory informs both research 
questions and the methodology of a project in addition to serving as a foundation 
for analysis. The goals of feminist educational research include dismantling 
systems of oppression, highlighting gender-based disparities, and seeking new 
ways of constructing knowledge (Freeman,2019). The feminist theories have 
developed and modified in the light of cultural context. As feminism has been stem 
from women struggles and movement against oppression. So, feminists challenge 
traditional knowledge because theory underlying is profoundly biased.  
 
Therefore, theories in feminist research challenges the established knowledge and 
work towards change, feminist research theories are not static. They are constantly 
evolving. So, the research should not bind to accept the theories as such but free to 
testify them. Feminists are of the view, that theory after development, test and 
validation must support the feminist’s goals. In feminist research feminists suggest 
alternatives in theory formulation, feminist theory explains women’s subordination 
and oppression and guides them for acting against it. In other words, we can say 
that feminist theories must be judged according to their ability to make positive 
impression on women’s lives which are goals of feminist research. 

                                                 
1 Reinharz, Shulamit. Feminist Methods in Social Research. Oxford University Press, 1992; Waller, 

Andrea. “Work in Progress – Feminist Research Methodologies: Why, What, and How.” Paper 

Presented at the 35th Frontiers in Education Conference, ASEE/IEEE, October 19-22. 
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Feminists have always condemned those theories which are biased and promote 
sexist ideologies. Opposition and argument alone are not enough for the feminists. 
Therefore, they argue on certain reasons clarifying as to why they are against those 
theories which are androcentric in social sciences. 
 
Similarly, it is also imperative to give reason as to why it is essential to develop, 
test, and validate these theories. Moreover, the importance of theoretical framework 
for any research study cannot be denied. Research studies in social sciences 
according to feminist researcher have gender bias theories. Feminists have 
criticized these researchers not for the sake of criticism but have also given 
suggestion for the justification of their claims. 
 
Once theory formulation is completed, it is tested by different methodologies of 
research. For field work, questionnaire an interview is constructed to record various 
aspects of the theory which are to be tested. Respondents are selected in such a way 
that they represent the population for which the findings are generalized. The 
production of generally valid conclusions is based on the ability of researcher to 
control their own subjectivity by using their research methods. The theory is 
modified after rigor of research methods and interpretation of data gathered form 
the respondents during research process. 
 

1.9  SELF-ASSESSMENT QUESTIONS  
 

1.     How would you define fact? Illustrate your answer with example. 

2.     What functions facts perform in research studies? Explain in detail. 

3.     Discuss in detail the characteristics of fact. 

4.    How would you explain concept? What important role it plays in theory 

formulation? 

5.     Highlight the role of concepts in research. 

6.     What is a theory? Explain the characteristics of theory. 

7.     What is the role of theory in research? Discuss in detail. 

8.     What are the variables? How they help in research process. Describe in detail. 

9.     Write down the common types of variables. 
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10. What are the important considerations which you will keep in mind, while 

selecting variable for your research work? 

11. How would you describe hypothesis? Discuss different types of hypotheses. 

Illustrate your answer with examples. 

12.    How would you select a hypothesis? On which criterion of selection, you 

would choose hypothesis in your research work?  

13.   What are the main characteristics of hypothesis?  Discuss with examples. 

14.   How gender sensitive research is conducted? Discuss  
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INTRODUCTION 

Research is a systematic process based on the scientific method that facilitates the 

identification of relationships and determination of differences to answer a 

question. The scientific method is a process that uses an organized structure to 

formulate questions and determine answers in a research study. This unit will 

inform you about research procedure and how is it conducted in an organized 

manner for academic endeavors.    

 

OBJECTIVES 

 
After studying the unit, you will be able to: 

 define the concept and characteristics of research. 

 recognize the role and importance of research indifferent disciplines of social 

sciences. 

 discuss the process of research in which different steps are involved. 

 differentiate between different types of research and their application 

according to their utility.  

 

Learning Outcomes  

 describe the research process  

 identify the role and importance of research in different social science 

disciplines  

 demonstrate research process by identifying steps taken during the research 

process  

 enlist different types of research and their applications  
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2.1 CONCEPT OF RESEARCH 
 

Research is a very vast and multidimensional concept. This searching activity can 

be about any aspect of physical or social world. Research can be defined as an 

organized inquiry carried out to provide information for the solution of a problem. 

Research can be viewed in two ways. One is to investigate without identifying the 

objectives i.e., purpose of research. Research may be very broadly defined as 

systematic gathering of data and information and its analysis for advancement of 

knowledge in any subject. Research attempts to find answer to intellectual and 

practical questions through application of systematic methods. 

 

The other way is to search only after defining the purposes of investigation. When 

a researcher defines the aims, objectives and procedure of research including the 

method, this activity is called scientific research. Research plays a very important 

role in today’s scientific studies and serves many purposes to the enhancement of 

any knowledge. Research studies are conducted to collect facts an analyze them, to 

give explanation of various phenomena, to find relationships among different 

variables, to test hypothesis, to develop theories and to discuss principles and laws. 

Research must be purposeful and aimed at finding solution to the problem and 

directing ways to meet the needs of the people. 
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The second aspect of research referred as scientific investigation of the known 

purpose for discovering the unknown. So, when we do research, we seek to know 

“what is” to predict, explain, or understand phenomena. For example, we want to 

know the reactions of people on some gender issues. In simple language, research 

denotes searching. Research is a systematic and objective attempt to provide 

answers to certain questions. In simplest language, research denotes searching. The 

purpose of research is to discover and develop an organized body of knowledge. In 

every society, usually there are many practical problems. Social scientists like other 

people try to solve these problems, so that society undertakes its other functions. 

Social scientists to solve or to know the problems undertake research. In conducting 

research, social researchers try to discover answers to questions through the 

application of different methods, measures, and procedures. 

 

Research is an academic activity and as such the term should be used in a technical 

sense. Research comprises defining and redefining problems, formulating 

hypothesis or suggested solutions; collecting, organizing, and evaluating data; 

making deductions and reaching conclusions; and at last, carefully testing the 

conclusions to determine whether they fit the formulating hypothesis. The 

Encyclopedia of Social Sciences (2018)2 define research as “the manipulation of 

things, concepts or symbols for the purpose of generalizing to extend, correct or 

verify knowledge, whether that knowledge aids in construction of theory or in the 

practice of an art.” Research is, thus, an original contribution to the existing stock 

of knowledge making for its advancement. It is the pursuit of truth with the help of 

study, observation, comparison, and experiment. 

 

In short, the search for knowledge through objective and systematic method of 

finding solution to a problem is research. The systematic approach concerning 

generalization and the formulation of a theory is also research. As such the term 

‘research’ refers to the systematic method consisting of enunciating the 

problem, formulating a hypothesis, collecting the facts or data, analyzing the 

facts, and reaching certain conclusions either in the form of solutions(s) towards 

the concerned problem or in certain generalizations for some theoretical 

formulation.  
 

                                                 
2 Social Sciences, Volume 7 (2018) 
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2.2 CHARACTERISTICS OF RESEARCH    
 

Scientific research is a systematic and objective attempt to provide answers to 

certain questions. The purpose of scientific research is to discover and develop an 

organized body of knowledge it is described as, scientific research is systematic, 

controlled, empirical and critical investigation off hypothetical propositions about 

the presumed relations among natural phenomena. (Bardis,2018: 405). To 

understand more about research, some of the characteristics of systems research are 

presented below: 

1. Research is always directed towards the solution of a problem. In other words, 

in research the researcher always tries to answer a questing or to relate two or 

more variables under study. 

2. Research is always based upon empirical or observable evidence. The 

researcher rejects those principles which are subjective and accepts only those 

principles, which can be objectively observed. 

3. Research involves precise observation and accurate description. The 

researcher selects reliable and valid instruments to be used in the collection 

of data and uses some statistical measures for accurate description of the 

results obtained. 

4. Research gives emphasis to the development of theories, principles, and 

generalizations, which are very helpful in accurate prediction regarding the 

variables under study. One the basis of the sample observed and studied the 

researcher tries to make sound generalizations regarding the whole 

population. Thus, research goes beyond immediate situations, objects or 

groups being investigated by formulating a generalization or theory about 

these factors. 

5. Research is characterized by systematic, objective, and logical procedures. 

The researcher tries to eliminate his bias and makes every possible effort to 

ensure objectivity in the methods employed, data collected, and conclusion 

reached. He frames an objective and scientific design for the smooth conduct 

of his research. He also makes a logical examination of the procedures 

employed in conducting his research work so that he may be able to check the 

validity of the conclusion drawn. 

6. Research is marked by patient, courage, and unhurried activities. Whenever 

the researcher is confronted with difficult questions, he must not answer them 

hurriedly. He must have patience and courage to think over the problem and 

find out the correct solution. 
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7. Research requires that the researcher has full expertise of the problem being 

studied. He must know all the relevant facts regarding the problem and must 

review the important literatures associated with the problem. He must also be 

aware of sophisticated statistical methods for analyzing the obtained data. 

8. Research is replicable. The designs, procedures and results of scientific 

research should be replicable so that any person other than the researcher may 

use or transit the results obtained by another researcher. Thus, the procedures 

and results of the research are replicable as well as transmittable. 

9. Finally, research requires skill of writing and reproducing the repost. The 

researcher must know how to write the report of his research. He must write 

the problem in unambiguous terms; he must define complex terminology, if 

any; he must formulate a clear-cut design and procedures for conducting 

research; he must present the tabulation of the results in an objective manner 

so also the summary and conclusion with scholarly caution. 

 

2.3 PURPOSE OF RESEARCH 
 

There are three main purposes: 

1. Exploratory: As the name suggests, researchers conduct exploratory 

studies to explore a group of questions. The answers and analytics may not 

offer a conclusion to the perceived problem. It is undertaken to handle new 

problem areas that haven’t been explored before. This exploratory process 

lays the foundation for more conclusive data collection and analysis. 

2. Descriptive: It focuses on expanding knowledge on current issues through a 

process of data collection. Descriptive research describes the behavior of a 

sample population. Only one variable is required to conduct the study. The 

three primary purposes of descriptive studies are describing, explaining, and 

validating the findings. For example, a study conducted to know if top-level 

management leaders in the 21st century possess the moral right to receive a 

considerable sum of money from the company profit. 

3. Explanatory: Causal or explanatory research is conducted to understand the 

impact of specific changes in existing standard procedures. Running 

experiments is the most popular form. For example, a study that is conducted 

to understand the effect of rebranding on customer loyalty. 
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PART OF RESEARCH DESIGN  

 

Part of Research Design Affected 

 
 

2.4 RESEARCH IN OUR EVERYDAY LIVES  
 

We all encounter research in our daily lives. The results of research on many topics 

are presented to us in the form of newspaper articles, books, reports and television 

programs. For example, crime level figures are presented to us by television news 

reports and some topics, such as diet and health, are very popular with magazines 

as well as television programs. Thus, through various media we have become 

accustomed to seeing, reading, and hearing about research and although we may 

not be aware of it, we are used to making our own judgements about research 

findings. If we take the example of diet and health, many of us have taken into 

consideration information that has been presented on ‘healthy eating’ and have 

made our own choices about diet within the context of our own lives. We assess the 
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information with which we are presented, form an opinion as to the validity and 

relevance of the research, and come to our own conclusions based on considerations 

such as:  

  what we understand is the question or problem to be answered 

  how the findings are presented?  

  why the research was conducted 

  what we know about who conducted the research 

  what other people think about the information?  

  how the research findings relate to us?  

 

We may choose to ignore the information, we may decide we don’t understand what 

the findings mean, we may disagree, or we may agree with the findings and either 

adjust our eating habits or decide that the costs of adjustment are too high relative 

to the benefits. For some, because of their life circumstances, such as those 

suffering from a food shortage, the information may be of little immediate value. 

In other words, you may not be aware of it, but you already have some 

understanding of the research process, the role of research, research concepts, and 

research evaluation. 

Research can be seen as a series of linked activities moving from a beginning to an 

end. Research usually begins with the identification of a problem followed by 

formulation of research questions or objectives. Proceeding from this the researcher 

determines how best to answer these questions and so decides what information to 

collect, how it will be collected, and how it will be analyzed to answer the research 

question. 

Described in this way the research process is given the impression of linearity, yet 

research investigation is often an iterative process whereby the process of 

conducting the research will give rise to new ideas which, in turn, feed back into 

the data collection and analysis stage. Decisions made early in the research process 

are often revisited in the light of new insights or practical problems encountered 

along the way. 

Regardless of the route taken subsequently, research should start with the problem 

and the research questions. If the intention of research is to answer your questions, 

it follows that choice of method should develop from your question: choose the 

method that can best provide the information you need to answer your research 

question given the resources available to you. This is one reason why is it very 

important to be clear as to what you are asking? As you can see there are numerous 

choices to be made within the research process. Planning your research involves 

the consideration of four overlapping themes.  
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  The conceptual approach – the philosophical underpinnings of research 

  Research design – how data collection is organized 

  Data collection techniques – how data are collected 

 Sampling – from whom data are collected These aspects of research planning 

can be represented as forming different layers of a research ‘onion’. 

 

Generalized summary of the research process Whatever approach or strategy is 

followed, the research process can usually be summarized as follows:  

  Identify and formulate the research topic or problem select, narrow, and 

formulate the topic or problem to be studied and conduct preliminary 

literature search. 

  Literature search and review Read around the subject to help clarify your 

research topic, questions, and methods. Critically review literature to compare 

your research with what has already been done, and to give context. This stage 

interacts with other stages. 

  Research objectives, questions, and hypotheses Define clear questions and/or 

hypotheses. 

  Research approach, design, and strategy Select a research approach and 

design that will make it possible to answer research questions and plan the 

overall research strategy. Identify the data you want to record and from 

whom/where you are going to collect it (sampling).  

  Data collection  

  Data analysis, the data collected are prepared in such a way that these describe 

and highlight what was found in the research. Analytical tools are used to 

describe the data and measure or explore relationships between the subjects 

or items of interest. 

  Generalization and write-up, the researcher relates the evidence collected to 

the research question(s), draws conclusions about the question(s) or 

hypotheses, and acknowledges limitations of the research. 

 

2.5 WHAT MAKES RESEARCH SCIENTIFIC? 
 

We place special emphasis on the process of research because it is the rigor with 

which this is carried out (the scientific method) that distinguishes scientific research 

from other forms of enquiry, and scientific knowledge from other kinds of 

knowledge. Scientific method is one means by which knowledge is created; 

however, it is not the only way we know or understand our world. Three other 

modes of knowing in human societies can be identified (Frankfort-Nachmias and 

Nachmias 1996).  
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  Authoritarian – individuals serve as sources of knowledge by virtue of their 

social or political position. These individuals may be religious or political 

leaders, kings or ‘experts’ such as respected scientists. 

 

Mystical – knowledge is sought from the supernatural world. 

  Rationalistic – within the school of rationalism knowledge can be derived 

from the rules of logic and without reference to the empirical world. In 

contrast to the modes listed above, scientific knowledge about the world is 

based upon empirical observation. Observation is used to develop theory to 

help us to describe, understand and predict how our world works. The 

procedures by which observations are gathered, evaluated and used to 

produce new knowledge are termed methodology. Research methodologies 

are the rules and procedures by which knowledge is generated and shared. 

They allow research and therefore knowledge claims to be evaluated. The 

following criteria are commonly used to evaluate scientific research (Bryman, 

2008). 

  Reliability - Is the research study repeatable? – that is: are the measures used 

reliable and consistent. If I go back and repeat the measurements in the same 

conditions, will I get the same results?  

  Replication - This refers to the idea that the procedures (methodology) 

employed in the study are reported in sufficient detail that a second researcher 

could repeat the study. 

   Validity – This concerns the integrity of conclusions that are generated 

through a research study. There are several issues raised here including  

(1)  does the measure employed accurately reflect the concept under 

investigation.  

(2)  is the causal relationship robust – can we be sure that X is the cause of Y? 

 (3)  Can we be confident that we can extrapolate our findings beyond the 

research context? 

 

 In certain instances, and particularly where a research study is not seeking to 

extrapolate statistical findings beyond the research context, the criteria of 

trustworthiness has been suggested to ensure the integrity of conclusion. All the 

criteria above are judged by perceived rigor in method; that is confidence that the 

researcher has followed accepted procedures to ensure to the fullest that the 

conclusions reached are robust. To achieve confidence in the results of a study 

demands ‘disciplined inquiry’ such that the data, arguments, and reasoning can 

withstand examination by other members of the scientific community (Punch 

1998).  
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2.6 SCIENTIFIC METHOD  
 

The scientific method is the process by which scientists, collectively and over time, 

endeavor to construct an accurate (that is, reliable, consistent and non-arbitrary) 

representation of the world.  

Recognizing that personal and cultural beliefs influence both our perceptions and 

our interpretations of natural phenomena, we aim with standard procedures and 

criteria to minimize those influences when developing a theory. In summary, the 

scientific method attempts to minimize the influence of bias or prejudice in the 

experimenter when testing a hypothesis or a theory. The scientific method is a 

process for experimentation that is used to explore observations and answer to 

questions. Scientists use the scientific method to search for cause-and-effect 

relationships in nature. In other words, they design an experiment so that changes 

to one item cause something else to vary in a predictable way. The main purpose 

of all scientific knowledge is to explain and predict the phenomenon. When we talk 

about scientific method, we discuss about the methodological side of the science 

which include its system of procedures, which is usually used in the most of 

research work. Scientific method has been defined by many scientists in different 

ways. Some definitions explain the steps or the procedures which make the method 

scientific.  

Scientific method in a comprehensive way. It is a system of procedures which are 

like to some extend and different in others case of different sciences. However, it 

has some basic standardized steps or procedures, which are observation, 

classification, interpretation and application. 

1. It has some specific goals, which are development of theories or laws, which 

provide explanations and predictions. 

2. There are different techniques for different categories of sciences, viz, natural, 

formal, social and so on. The techniques differ in relation to the phenomenon 

to which they are suited and in terms of their exactness or other scientific 

characteristics. 

3. That there are certain essential criterions which must be fulfilled in order that 

any study can be called as scientific. These are: objectivity, reliability and 

validity. Besides these, the study must also fulfill the notion of prediction and 

control. 
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2.7  ROLE OF ETHICS IN RESEARCH  

 
In all research studies ethics are involved. But ethical concerns are directly needed 

in experimental studies where the subject group is controlled and manipulated. The 

basic role of ethics is that subjects should not be harmed in any way (mentally or 

physically) during research process. For example, in psychological research 

consider ethical guidelines developed to protect subjects. Because in these 

experiments, some studies involve deception is a research tool, therefore the 

investigator makes sure that it will not harm the subject and he/she also brief the 

subject about the procedure. 

 
In other social sciences as well, the researcher should take every precaution and 

make every effort to minimize the possible risk to the subjects. In this way 

permission form, the participant is essential. It is also the right of the participants 

to know about their role and purpose of the research or in the case of 

experimentation, the exact nature of the experiment. The subject’s right to privacy 

is another important element of ethics of research. Collecting information forms the 

subjects without their knowledge or consent is net ethical. There must be some 

pieces information which are collected, form of the subjects involving trustful 

required to protect the confidentiality of this data. Most of the data in research 

reports are presented in terms of group statistics, but if individual scores or raw data 

need to be presented, it should be coded and must not be associated with subject’s 

names or other identity information. It should also be ensured that access to the data 

be limited to persons involved in conducting the research. 

 
Two methods used by the researchers to protect participants in research studies are 

confidentiality and anonymity. Confidentiality means that the respondent’s identity 

is known to the investigator but protected from public exposure. The researcher 

keeps any identifying information out of published reports. 

 
Confidentially is particularly important when people’s statements or action could cause 

them some embarrassment, if they became known. The best way to ensure that the 

people you have interviewed, or observer will not be embarrassed, as soon as the data 

are tabulated. Anonymity means that the researcher does not know the identity of the 

participants in the study: the best protection for people in an observational study is 

anonymity. Anonymity is also a useful safeguard in questionnaire and public opinion 

research. American Psychological Association in 1973 assured ethical conduct of 

human research which includes some principles. These principles make explicit the 

investigator’s ethical responsibilities towards participants over the course of research.  
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Some of these principles are listed below: 

 

Principle – 1: In planning a study, the investigator has the personal responsibility 

to make a careful evaluation of its ethical acceptability, considering these principles 

for research with human beings. To the extent that this appraisal, weighing 

scientific and humane values, suggests a deviation from any principle, the 

investigator incurs an increasingly serious obligation to seek ethical advice and to 

observe more stringent safeguards to protect the rights of the human research 

participants. 

 

Principle – 2: Responsibility for the establishment and maintenance of acceptable 

ethical practice in research always remain with the individual investigator. The 

investigator is also responsible for ethical treatment of research participants by 

collaborators assistants, students, and employees, all of whom, who-ever, incur 

parallel obligations. 

 

Principle – 3: Ethical practice requires the investigator to inform the participants 

of all features of the research that reasonably might be expected to influence 

willingness to participate and to explain all other aspects of the research about 

which the participant inquires. Failure to make full disclosure gives added emphasis 

to the investigator’s responsibility to protect the welfare and dignity of the research 

participants. 

 

Principle – 4: Openness and honesty are essential characteristics of the 

relationships between investigator and research participant. When the 

methodological requirements of a study necessitate concealment or deception, the 

investigator is required to ensure the participant understands of the reasons for this 

action and to restore the quality of the relationship with the investigator. 

 

Principle – 5: Ethical research practice requires the investigator to respect the 

individual’s freedom to decline to participate in research or to discontinue 

participation at any time. The obligation to protect this freedom requires special 

vigilance when the investigator is in a position of power over the participant. The 

decision to limit this freedom increases the investigator’s responsibility to protect 

the participant’s dignity and welfare. 

 

Principle – 6: Ethically acceptable research begins with the establishment of a clear 

and fair agreement between the investigator and the research participant that 

clarifies the responsibilities of each. The investigator has the obligation to honor all 

promises and commitments included in that agreement. 
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Principle – 7: The ethical investigator protects participants from physical and 

mental discomfort, harm and danger. If the risk of such consequences exists, the 

investigator is required to inform the participant of that fact, secure consent before 

proceeding, and take all possible measures to minimize distress. A research 

procedure may not be used, if it is likely to cause serious and lasting harm to 

participants. 

 

Principle – 8: After the data collection, ethical practice requires the investigator to 

provide the participant with a full clarification of the nature of the study and to 

remove any misconceptions that may have arisen. Where scientific or humane 

values justify delaying or withholding information, the investigator acquires a 

special responsibility to assure that there are no damaging consequences for the 

participant. 

 

Principle – 9: Where research procedures may result in undesirable consequences 

for the participant, the investigator has the responsibility to detect and remove or 

correct these consequences, including, where relevant, long-term aftereffects. 

 

Principle – 10: Information obtained about the research participants during an 

investigation is confidential. When the possibility exists, that others may obtain 

access to such information, ethical research practice requires that this possibility, 

together with the plans for protecting confidentiality, be explained to the 

participants as a part of the procedure for obtaining informed consent. 

 

Here are some important considerations related to the ethical research. These 

include:’ 

 The subject’s right to privacy is an important consideration. 

 Subjects should not be harmed physically or mentally in the name of science. 

 The feelings of the involved persons must be monitored and responded to 

throughout the duration of the study, if the initial level of cooperation is to be 

maintained. 

 The key to gaining approval and cooperation is good planning. The 

researchers are key to good planning is a well-designed, carefully throughout 

study. 
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2.8 THE RESEARCH PROCESS 

 
 

It is universally known phenomenon that science proceeds in a systematic manner. 

This systematic way applies not only to its organization of problem, but also in its 

methods of operation. Science does not proceed in haphazard way as found in non-

scientific study or common way of thinking. The step: followed in a scientific 

research study are as follows: 

a. Formulation of problem and hypothesis. 

b. Formulation and application of method of data collection. 

c. Classification, analysis and interpretation of data. 

d. Generalization and formulation of laws (theory). 

 

The steps mentioned above are used in social science, research studies like 

sociology, economics, anthropology, psychology, political science and women 

studies. The brief descriptions of these steps are as under: 

 

2.8.1 Formulation of Problem and Hypothesis  
The basic and very first step in scientific research is the identification and selection 

of the problem. Any scientific investigation starts when a person has collected many 

facts but all that can be told because of those facts is that there is something, which 

we do not know. Here a problem originates. The statement of a research problem 

is often a difficult for a researcher. Before selecting and formulating a problem, a 

researcher must know what is meant by a problem. A problem statement may be 
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defined as an interrogation testable statement which expresses the relationship 

between two or more than two variables. There are three important characteristics 

of problem statement. These are: 

A problem statement is written clearly and unambiguous usually in a question form.  

 

For example: Do women contribute to national economy? 

a) A problem statement expresses the relationship between two or more than two 

variables. This kind of relationships permits the investigator to manipulate 

one of the variables and to examine its effects upon other variables. 

b) A problem statement should be testable by empirical methods. In order words, 

a problem statement should be such that it can be tested through the collection 

of data. A problem statement in which the stated relationship between 

variables cannot be tested. 

 

Apart from these characteristics, there are some additional characteristics which are 

as under: 

a) Problem statement should avoid moral or ethical judgments. 

b) The problem should not be too trivial or too expensive in terms of time, 

money and efforts, otherwise the research will not be able to furnish any result 

of the research findings. 

c) Problems can be general or specific. Scientifically, a too general or broad 

problem is quite useless because it cannot be tested. Therefore, the problem 

must be reduced to a workable size, or it must be specific.  

 

For selecting problems for research, it should be selected on some criterion. These 

criterions are many are on their priority, importance, interest of research, feasibility 

of research and solvability of the problem. 

 

After the selection of the problem, it is defined operationally and called a 

hypothesis. A hypothesis is nothing but a suggested testable answer to a problem. 

Enlarging on this meaning of a hypothesis, it can be said, that a hypothesis is a 

testable relationship between two or more variables. Based on these definitions two 

points can be suggested about a hypothesis. First, a hypothesis is a testable 

statement, which means that it displays the relationship between variables which 

are measurable. Second, a hypothesis exhibits either a general or specific relation 

between variables. 

 

It is quite important to note that the above-mentioned characteristics are quite similar 

to both problems and hypothesis. In fact, there are some basic distinctions between a 

problem and a hypothesis. First, hypothesis is testable whereas problems are not. For 

example, “What is the relation between I.Q. and classroom achievement?” is a problem 
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which cannot be tested. However, when we deduce a hypothesis from a problem, we 

can test it. Thus, the hypothesis “IQ is positively related with classroom achievement” 

can be tested directly. Second, problem can state in form of interrogative sentences 

whereas, hypothesis is stated in the form of declarative sentences. 

 

A researcher must make sure to use those concepts in research which can be 

defined, i.e., these can be translated into observable events.  Therefore, operational 

or working nature of hypothesis should be kept in mind, while selecting a problem 

for a research study. There may be several hypotheses in a research study. These 

hypotheses are tested one by one in the research process. 

 

2.8.2 Formulation and Application of Method of Data collection 
The second step deals with the construction and selections of the tools for scientific 

observation and measurement. This includes those techniques through which 

research worker collect information to test the hypothesis. Earliest scientific 

method for data collection is participant observation. But now different methods 

have been used to collect data for research. Some of them are briefly explained as 

under: 

(a) Interview. In simple words interview can be called as the process of talking 

in more purposive and more systematic manner than our day-to-day 

conversation. In interview method, the researcher tries to enter the feelings 

and a concept of the respondents, but at the same time tries to maintain the 

objectivity of research. There are mainly two types of interviews. Structured, 

which is based upon structured set of questions and other is unstructured, 

which do not make use of any set of pre-formed questions. In both cases, the 

main purpose of these strategies is to obtain data from the respondents. 

 (b)  Questionnaire. By Questionnaire is a set of questions developed in an 

organized and ordered manner for gaining information from the people in a 

research process. Questionnaire method of data collection is the tool which is 

more frequently used in mail surveys research than any other method of data 

collection. There are different types of questionnaires based on the type of 

response required, such as closed type of question, open ended questionnaire, 

or mixture of both. 

 

2.8.3 Classification, Analysis and Interpretation of Data 
The next step in research is the interpretation of the data after its classification and 

analysis. The process of classification involves formulation of groups and arranging 

data in group based on the similarities and differences of the unit of study. This 

definition can be explained for example, research collects information about age of 

40 lady workers in a textile mill. The age may vary from 35 to 45 years, but the 

similarity between them is their employment. After classification and organization 
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of data, analyzing and interpretation of data takes place. For analysis we use 

different statistical techniques. Analysis and interpretation of data is an essential 

part after collection. In ordinary life we seldom deal with bare facts, but we interpret 

the facts according to our own measuring. This interpretation or evaluation is 

determined by the purpose to which we relate the facts. 

 

2.8.4 Generalization and Formulation of Laws 
The process of generalization and formulation of laws. According to him “because 

of tabulated information and inferences or conclusion are drawn about the groups 

or the sample has been drawn. When such conclusion has been tested on several 

pop0ulation and have greater generality they are called as laws. But most of the 

studies make confirmation of laws and add knowledge for solution of problems. 

The purpose of research is to apply the scientific method to the complex task of 

discovering answers to questions. In the same way, the scientific method is a set of 

procedures and guidelines designed to increase the probability that the information 

gathered investigating question will obtain relevant, reliable, unbiased and valid 

answers. So, research process biased on scientific method is likely to do so than 

any other means. 

 
2.9 TYPES OF RESEARCH 
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Although most of the research studies, have certain procedures in common i.e., 
statement of a problem, formulation of hypothesis, collection of data, analysis of 
data and drawing conclusion. Research has been categorized under two main 
classifications: (1) Classification of research by methods, (2) Classification of 
research by purpose. But there are some specific methods which determine different 
types of research. 
 

2.9.1 Classification of Research by Method:  It Includes the Following 

Types: 
 Historical Research. 
 Descriptive Research 
 Co relational Research. 
 Casual – comparative research. 
 Experimental Research. 
 

1.  Historical Research 

In historical research, historical sources of data information are used and with the 

help of different techniques research is conducted. 

 

Historical research involves study, understanding and explaining past events. The 

purpose of historical research is to arrive at conclusion concerning causes, effects, 

or trends of past occurrence that may help to explain present events and anticipate 

future events. The steps involved in conducting historical research are the same as 

in other research studies. Historical research has certain characteristics which are 

mentioned below: 

1. Historical research studies are not typically gathering data by administering 

instruments to individuals. They use data that is already available.  

2. Most of the historical research based on those observations which have taken 

place in the past and can be repeated. 

3. Most of the studies are subjective in mature. A historical study must have a 

subject limit by the place, the circumstances, and the persons involved. Historical 

subjects may be broad or narrow. Some historical studies are biographies. 

4. Historical research resembles scientific research in certain basic ways. Both 

involve the collection of evidence and drawing of inferences, but the goals 

are different. The historian attempts to make a reconstruction of the history 

may also be viewed as a verbal model of the past. 

5. Historical researchers make inferences from documents, but the term 

documents refer to any trace of what happened in the past. Documentations 

are derived from sources. This problem involved in making inferences from 

documents although selection and examination of document need special care 

before drawing out conclusion. 
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Historical research involves three main steps. These include: 

 

a) Data collection from primary and secondary sources. 

b) Internal and external criterion of data collected from different sources. 

c) Presentation of data which includes organization and interpretation of data 

collected for research study. 

 

Historical data are usually classified into two main categories: 

1. Primary sources of data collection. 

2. Secondary sources of data collection. 

 

Eyewitness accounts are reported by actual observer or participant in the event 

those have taken place in the past. Primary sources mostly consist of original 

documents or witnesses of any written record or event. 

 

Primary sources of data also include information in oral or written testimonies as 

under: 

Documents include those records which are kept and written by actual participant 

or witnessed an event. Documents which are classified as primary sources include, 

charters, constitutions, diaries, genealogies, wills, proclamations, lists, maps, 

books, paintings, pictures, inscriptions, research reports, court decisions, etc. 

Remains associated with an individual group, fossils, skeleton, coins, art objects, 

buildings, etc. these sources may provide clear evidence of the art. Burial places of 

ancients reveal information about the living of the people living in that time in the 

history. 

 

Oral testimony includes the spoken account of a witness of, or participant in, an 

even. This evidence is obtained in a personal interview and may be recorded or 

transcribed as the witness relates his experiences. 

 

2.  Secondary sources of information constitute that information which is not 

transmitted by one who was not a participant in an event which has taken place in 

the past. It constitutes secondhand information for example, if you interview a 

person who did not witness the accident, but heard it from another person. 

 

Historical research worker does not use participant observation method, because 

past events cannot be repeated. So, in this way he must depend on the reports and 

observation of other people, while conducting historical research studies. For the 

validation of the information and data it must be subjected to careful analysis so 

that, relevant information may be separated from useable data. With the process of 

criticism, data is validated. This criticism provides a base for testing and 
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interpretation of the hypothesis developed for the research study. It also helps in 

evaluation of historical data. 

 

External criticism assesses the authenticity of the data i.e., whether the document 

or relic is original or a forgery etc. different types of tests which involve physical 

or chemical analysis of ink, paints, stone, cloth etc. internal criticism, which states 

that the worth of data are accurate and reliable and to include support of the 

hypothesis. By using the process of external and internal criticism the validity of 

research data in historical study is validated and then used. 

 

B. Descriptive Research 

Descriptive research studies deal with the present status of the subjects of the 

research study. Descriptive research involves collecting data to test hypothesis or 

answer to questions concerning the status of the subject of the study. A descriptive 

study determines and reports the way things are. 

 

 Descriptive research is also called as formative survey research. One common type 

of descriptive research is used in assessing attitudes and opinions towards different 

individuals, events, and organizations, etc. descriptive research includes many 

types of surreys which are used to collect data for a particular event, belief, or 

practice. Market survey, pre-election opinion surveys or gallop polls are examples 

of descriptive research. 

 Descriptive research has certain characteristics which are as under: 

1. The survey gathers data from many cases at a particular time. The data is 

collected through a questionnaire, an interview or observation. 

2. Descriptive research may be quantitative or qualitative. 

3. The method of descriptive research is particularly used in behavioral sciences. 

In natural conditions in home, school, markets or in community, human 

behaviour can be systematically observed and analyzed. 

4. The scope of the descriptive research is very vast as it caters large populations 

and samples. 

5. It can also be useful in problem solving. Data collected in this regard provides 

information which can be used in the solution to the problem existing in 

different situations. 

 

 Various steps to carry out good descriptive research are discussed below:  

- Examine problematic situations. 

- Define problem and sometime state their hypothesis. 

- List the assumptions upon which hypothesis and procedures are based. 

- Select or construct techniques for collecting the data. 
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- Establish categories for classifying the data that are unambiguous, appropriate 

for the purpose of the study and capable of bringing about significant likeness, 

differences, or relationships. 

- Validate the data gathering techniques. 

- Make describe, analyze and interpret their findings in clear and precise terms. 

 

So, the process of descriptive research is not only collection (ablation) of data, but 

it involves analysis and interpretation also as like other research studies. 

Description is often combined with comparison or contrast, involving 

measurement, classification, analysis and interpretation. Descriptive research has 

many types which include case studies, biographies, community surveys, public 

surveys, etc. 

 

C. Co-relational Research 

Co- relational research is concerned with the nature of the relationships between 

variables. Co- relational research attempts to determine whether, and to what degree 

a relationship exists between two or more quantifiable variables. The usual purpose 

of the co relational studies is to predict the nature of the relationships either by 

making them or use them. In creational research the relationship between variable 

is never a cause-effect relationship. It is only a relationship which indicates that two 

or more variables convey. The relationships between variables are so perfect that 

most of the predictions are rarely perfect. However, for many decisions, predictions 

are used which are based on known relationships and proved very useful. 

 

D.  Causal Comparative Research 

In causal comparative study the independent variable or “cause” is not manipulated; 

it has already occurred. Causal comparative research is sometimes also considered 

as a type of descriptive research is sometimes also considered as a type of 

descriptive research because it also considered as a type of descriptive research 

because it also explains the conditions that are already present. There are certain 

characteristics of causal comparative research, which are as under: 

 

1. In this research, researcher attempts to determine the cause, or reason, for 

existing difference in behaviour or status of groups of individuals. 

2. The basic causal comparative approach involves starting with and effect and 

seeking possible causes. 

3. Causal comparative studies attempt to identify cause effect relationships. 

4. Analysis of data in this type of research involves variety of descriptive and 

inferential statistics. 
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E. Experimental Research 

Experimental research is commonly used in sciences such as sociology and 

psychology, physics, chemistry, biology and medicine etc. It is a collection of 

research designs which use manipulation and controlled testing to understand 

causal processes. Generally, one or more variables are manipulated to determine 

their effect on a dependent variable. 

 

Experimental research as the experimental method is the only method of research 

that can truly test hypothesis concerning cause and effect relationships. In an 

experimental study, the researcher manipulates at least one independent variable, 

controls other relevant variables and observes the effect on one or more dependent 

variables. The researcher determines “who gets what”, which group of subjects gets 

which treatment. 

 

The distinguishing characteristic which is referred to as the experimental 

independent variable which is referred to as the experimental variable, the cause, 

or the treatment is that activity which makes a difference. The dependent variable 

which is also known as criterion variable, effect or post test is the outcome of the 

study. Experimental research provides a systematic and logical method for 

answering the question. The experimenter manipulates certain stimuli, treatment, 

or environmental conditions and observes how the condition or behaviour of the 

subject is affected or changed. His manipulating is deliberate and systematic. He 

must be aware or other factors that could influence the outcome and remove or 

control them in such a way that he can establish a logical associating between 

manipulated factors and observed effects. 

 

Following are some characteristics of experiment research: 

 

1. Experiment method is the only method of research that can truly test 

hypothesis concerning cause-and effect relationships. 

2. When well conduct experimental studies produce the soundest evidence 

concerning hypothesized cause-effect relationships. 

3. Prediction based on experimental findings are more global and take the forum 

“if you use approach, you will probably get better results than if you use 

approach. 

 

Experimental research has a very wide scope. Although the experimental method 

is mostly utilized in laboratory, but it has been effectively applied in non-laboratory 

settings such as classrooms and different social setups. 

 

 

http://www.experiment-resources.com/research-designs.html
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Reading:  For more information read the following:  

 Exploring Research from page 10-14.     

 

2.9.2 Classification of Research by Purpose 
Now you have studied the five types of research which are classified according to 

their methods. Research can also be classified on the purpose of research which is 

as under: 

1. Basic research. 

2. Applied research 

 

1.  Basic Research 

Basic research is also called pure or fundamental research. It is mainly concerned 

with the development and testing of theories and hypothesis which are of 

intellectual interest. Basic research aims at the discovery of basic truth of principles 

and is not immediately concerned with direct field application. Basic research 

emphasizes control and precision and gives less attention to direct application of 

the results in a field situation. 

 

In general words, basic research is the formal and systematic process where the 

researchers aim is to develop a theory or a model by identifying all the important 

variables in a situation and by discovering broad generalization and principles about 

those variables. It utilizes a careful sample so that its conclusion can be generalized 

beyond the immediate situation. 

 

Aggarwal (1991) has discussed the following characteristics of basic research 

which are as under: 

 

1. Its purpose is to develop and test theories and to obtain principles that will be 

applicable to a broad population. 

2. Experts are needed in measurement, research methods and statistics. 

3. A wide range of method is used to locate the research problem. 

4. Highly specific hypothesis is developed. 

5. An exhaustive and thorough review of literature is needed for the expert 

before the start of research for a specific area of research. 

6. Careful attention is given to maintain comparable conditions and reducing 

error and bias. 

7. Complex analysis is often called for. 

8. Statistical significance is usually stressed. 

9. The generalization usually confined to books and research reports. 
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2.  Applied Research 

Applied research is also called as field research. Applied research, as its name 

implied, applies the theory or model developed through the basic research to the 

actual solution to problems. Applied research is conducted to solve social problems, 

like those of education, health, family planning, energy crises, pollution, etc. thus 

applied research is problem oriented.  

 

Applied research provides motivation to researcher who is interested in the 

immediate solution to the problem. Most of the educational research studies are the 

examples of applied research. 

 

As it also mentioned that applied researchers also called field research, so in this 

regard its primary concerned is establishing relationships and testing them in the 

field on different sample of population on which the research is conducting. So, 

applied research is undertaken to obtain solution to immediate problems and 

addition to scientific knowledge is secondary Purpose of research. 

 

Applied research is used in descriptive of sociology. Basic research and applied 

research as “applied research generally take forms of social survey in sociology. 

The major difference between an applied and fundamental/basic research is that, 

whereas the later deals with the fundamental principles giving the working of 

human society, the former pertains to more application, while the scope of applied 

research is narrower. Fundamental / basic research provides the basis upon where 

the whole super structure of applied research is built up”. 

 

Applied research can be applied to study of the pattern leadership in different rural 

communities’ social customs in particular tribe or different tribes, social mobility, 

women contribution in decision making, girl child health condition, women health 

condition, etc. 

 

The interrelationship of applied and basic research in an interesting way. According 

to him “the relation of theory and research is one of mutual contribution. Theory 

can point to areas in which research is likely to be fruitful, can summarize the 

findings of several specific studies, and can provide a basis for explanation and 

prediction. Research finding, on the other hand, can test theories which have been 

worked out can clarify theoretical concepts and can suggest new theoretical 

formulations or extend old ones. Moreover, the process of reciprocal contributions 

is a continuing one; research stimulated by theoretical considerations may raise new 

theoretical issues, which in turn lead to further research and so on. To conduct 

research without theoretical interpretation or to theorize without research is to 

ignore the essential function of theory as a tool for achieving economy of thought”. 
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So, both the basic and applied research studies are undertaken in the high standard 

of scientific objectivity and scholarship. In each research type the researcher 

defines the research problem, formulates hypothesis from a previous surveyed 

literature related to the problem, designs the study to test hypothesis, 

collects/analyze data carefully and tries to draw generalizations objectively. 

However, the difference between the research types lies in terms of control and 

precision in which the studies are conducted. 

 

2.10 SELF-ASSESSMENT QUESTIONS 
 
1. What are the main characteristics of research? Illustrate your answer with 

examples. 
 
2. Describe scientific method and explain the role of scientific method in 

research. 
 
3. Describe scientific method and also explain the role of scientific method in 

research. 
 
4. Discuss the use of scientific method in social sciences. 
 
5. What are the steps in research process? Discuss role of ethics in research.  
 
6. What is historical research? Explain its salient characteristics. 
 
7. What are primary and secondary sources of information? What is their role in 

historical research? 
 
8. Describe descriptive research and its scope. 
 
9. Compare casual- comparative and experimental research. 
 
10. Compare historical and descriptive research. 
 
11. What is basic or pure research? 
 
12. What is the scope of basic research in today’s research? 
 
13. How would you define applied research? 
 
14. Distinguish between basic and applied research. 
 
15. State the need and scope of applied research. 
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INTRODUCTION 

A lot of debates and discussion have been conducted on the nature of feminist 
research and feminist methodology all over the world. “Feminist Research 
Methodology” immediately brings about some questions to the mind of the reader. 
Is there any separate unique and specifically feminist research methodology? Are 
the methods being used in social sciences inadequate for providing answers to the 
questions of feminists in research activity? Is there any alternative methodology 
being necessary for the feminism in the presence of research tools? These questions 
can only be answered in the perspective of feminism. It has various persuasions 
which make it a vibrant discipline today. It challenges the status quo and demands 
fundamental changes in social, economic and political structures of society. 

Feminism emerged out of a women’s movement which poses challenges to existing 
way of thinking. Conventional ways of research have proved inadequate for 
conducting feminist research. Therefore, feminism evolved research methodology 
which re-conceptualized method of knowing, representation and understanding 
feminist issues. 

The feminist perspective values women experiences, subjectivity to advocate that 
no bias should be added in the research studies. There is no separate toolbox of 
feminist methods. However, it is the feminist perspective which evaluates 
knowledge created by other disciplines. Feminist research draws on the research 
methods developed by other varying disciplines. There is no addition of new 
research techniques. However, the main difference surfaces when these research 
tools are made sensitive to feminist principles including relationship with the 
subject i.e., non-hierarchical and usage of information and data form the field to 
bring social change in the society. 

OBJECTIVES 
 
After reading the unit, it is hoped that you will be able to: 

 comprehend feminist research and its characteristics  

 understand feminist knowledge and the relationship between theory and 
practice in feminist research. 

 explain feminist views about scientific objectivity. 
 

Learning Outcomes  
 describe feminist research and its traits  

 evaluate feminist knowledge and its link with theory  

 interpret feminist views with scientific objectivity  
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3.1 FEMINIST RESEARCH 
 

In their recent book on feminist methodologies, Michel, and Tremblay (2000) identify 

three defining principles of feminist research. First, feminist research is characterized 

by its double dimension. As opposed to traditional research, its objectives include both 

the construction of new knowledge and the production of social change. Historically, 

feminist research has been informed by women's struggles against the multiple forms 

of their oppression. Second, feminist research is grounded in feminist values and 

beliefs. It seeks to include feminism within the process, to focus on the meanings 

women give to their world, while recognizing that research must often be conducted 

within institutions that are still patriarchal. Feminist principles inform all stages of the 

research, from choice of topic to presentation of data, acting as the framework guiding 

the decisions being made by the people involved in the research. Third, feminist 

research is characterized by its diversity. It is interdisciplinary and transdisciplinary, it 

uses different methodologies, and it is constantly being redefined by the concerns of 

women coming from very different perspectives. Feminist research, thus requires that 

such issues as antiracism and diversity, democratic decision making and the 

empowerment of women--including traditionally marginalized women are addressed.  

 

 
 

The significant definitions of feminist research are listed below: 

 

1. Feminist research deals with the creation of new knowledge which addresses 

aspects of women’s oppression and subordination in the different societies. 
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Therefore, these research studies serve as sources of creating social change in 

the societies. 

 

2. Feminist research attempts to provide an opportunity to the target group to 

take part in social change. Because these researchers by conducting research 

in women related issues also raise consciousness and awareness among the 

target group about the research topic. In conducting and participating in 

feminist research process which is an interactive process, both the researcher 

and the researched take part in research process and ultimately in social 

change. Kelly (1992) has commented on this aspect as: 

“Conducting and participating in research is an interactive process 

what participants get or take from it should concern us. We are not 

claiming that researchers have the power to change individual’s 

attitudes, behaviours, or perceptions; we do have the power to construct 

research which involves questioning dominant/oppressive discourses. 

This can be occurred within the process of doing research and need not 

to be limited to the analysis and writing up stages. The potential of 

research to create change can become an aspect of our methodology.” 

 

3.  Feminist research is not merely research by women with women, for 

example, it reflects a more widespread move away from asserting the 

commonality of women’s experiences alone to theorizing the differences 

between women and build alliances with each other and with men. Feminist 

research process also determines the nature of relationship between researcher 

and the researched. It also defines their status in the research process.  

 

4.  Skaggs (1994) has discussed power relationship in a feminist research 

process. According to her, “Feminist research places emphasis on power 

relation”. Early feminist research suggested the power relations between 

researchers and the researched should be non-hierarchical”. It is suggested 

that researchers should productively use their power by giving any 

information and knowledge which they have that may be useful to the 

researched. 

 

5.  Feminist sociologists like Harding (1987) has stressed that there is no 

intrinsically feminist method or methodology rater, feminist research is 

evaluated in relation to its purposes or goals i.e., what it seeks to achieve. As 

it has been mentioned in the introduction of the unit that feminism did not 

grow out of academic and theoretical debates than rather it has emerged from 

a dynamic interaction of theory and practice, action and reaction. It is not only 

influenced Western societies; but Eastern societies but also appear to be 
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affected by its dynamic nature. The experience of feminists all over the world 

has struggles. It has influenced domestic life, social classes, nationalism, 

religion ideology, culture and so on. Therefore, this significant phenomenon 

has its impact upon the re-conceptualization of methods of knowing and 

researching i.e., research methodology. 

 

6.  Feminist research has been evolved in reaction to the androcentric and gender 

biases which are reflected in the research being conducted in various 

discipline of social sciences.  

 

7. Feminist research places great importance on both parties i.e., by which 

research is produced and the relationship in which it is produced. Oakley 

(1981) study showed how the presence of the researcher and her relationship 

with the researched goes along in the research process. Oakley discusses the 

friendship that emerged from her more egalitarian interviews based on 

equality of men with women. 

 

8.  The earliest definitions of feminist research centered on the production of 

knowledge about women through research with women. But with wider 

ramification, it can be summarized in the phrase mentioned by Liz Kelly and 

other (1992) as ‘research on, with and for women’. Feminist research is also 

based on theories, although these theories can be challenged and are not static 

in nature.  

 

9. Stanley (1990) has supported this idea as stated, “Feminist research is praxis, 

a theory that connects experience and action”. In short, we can conclude 

feminist research in the words of Kelly and others (1992) “what makes 

research ‘feminist’ is not the methods as such, but the framework within 

which they are located and the ways in which they are deployed’. Feminist 

research has emerged as a legitimate, relevant, and popular research model. 

Its quality and the validity of its findings are beyond contention, and over the 

years it has produced a significant output that has provided guidelines for 

policies central to modern societies (Roberts, 1981). Its domain is wide and 

diverse, and so are its basic methodological principles 

 

10. Feminist research is a type of inquiry that deserves its place in this text not 

primarily because of the nature of methods it employs or the output it 

produces, but rather than because of the way it uses conventional methods, 

the areas on which it focuses, and the manner in which it employs its findings. 

In this sense, feminist research is an emancipatory type of inquiry. This means 

that it not only documents aspects of reality; it also takes a personal, political 
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and engaging stance to the world. In this unit we shall address the theoretical 

foundations of this research model, its domain, its nature and diversity, the 

identity that marks its distinction from other research models, and its 

epistemological and methodological status. 

 

Some of the salient features of feminist research are as under: 

1.  Feminist research is research on and with women. This point highlights 

presumptions about the conduct and content of feminist research that it 

involves direct contact with women that is information are gathered directly 

from women. While much of feminist research rightly focuses on women, 

taking knowledge about women’s experiences, feminists also try to 

understand women’s oppression/ subordination and their status in the social 

context. Feminist researchers focus their attention on the feminist issues 

which are prevalent and structured in the societies. Feminist research focuses 

on how women’s lives are constrained by the actions of men individually and 

collectively and the strategies girls and women find to resist and challenge. 

Studying women’s lives as a feminist means that male dominance; 

masculinity and men are also part of the research to provide a better 

understanding of women’s issues. 

 

2.   Feminist research uses qualitative methods. It will be discussed in next 

coming topic i.e., feminist research methods, feminist regard qualitative 

method of research more suitable feminist research method. Face to face 

interview, self-report questionnaire (upon ended questions) is used 

effectively. Kelly et al. (1992) has discussed the need of flexibility in 

questionnaires to collect data in research process. According to her, “survey 

can include open ended questions, and need not be designed with ease of 

analysis as the primary criterion”. So, the design of questionnaire and modes 

of analysis allow feminist research to move between generalized numerical 

data direct quotations and individual experiences. Some questions while 

conducting research are also designed in such a way, at the end of some 

questionnaires wherein participants can record any additional questions they 

think the researcher should have included. Therefore, flexibility in using 

research methods provides opportunity to feminist research to collect data, 

which include feedback from the researched. In this way qualitative data is 

used in feminist research studies. 

 

3. Feminist research should be empowering for participants. Empowerment 

is defined as the process of challenging existing power relations, and of 

gaining greater control over the sources of power. Empowerment can be 

understood in terms of everyday experiences. When we talk about women 
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empowerment, it refers to their ability to exercise power in social institutions 

that governs their daily lives: the household and extended family: local 

community and associations, local government. For example, if women are 

economically empowered, this will in turn significantly effect their socio-

culture status. Women not only become economically independent, but also 

have other benefits like, awareness, knowledge, respect, recognitions, unity, 

increased mobility, confidence to handle problems outside the family, etc. 

Therefore, empower is concerned with organizing people to gain more control 

over resources and institutions which govern their lives. Feminist research is 

always directed to some purpose and most of the time towards women’s 

issues. Empowerment is used in discussions of feminist research with great 

concern. Feminist research studies not only focus on the nature of the 

problem, but also raise consciousness and awareness among the target groups 

about the problem which is under research process. Hammersmith and 

Fulham community safety unit in 1993 conducted research on domestic 

violence in USA. Hammersmith and Fulham (1993) studied local response to 

domestic violence. They conducted both interviews and questionnaires to be 

used with workers in a range of institution to address responses to different 

groups of women. Feminist research provides the researched to not only 

question the taboos of the society, but also raise the thinking and awareness 

of the research participants to explore potential change in them. 

Empowerment will provide them an opportunity to control and decide for 

themselves in their living setup. 

 

4. Feminist research is directed towards social change. This feature is 

implicit in the ‘for women’ component of the simple definition. Most of the 

research studies have been directed towards change. Undoubtedly, feminist 

research can serve as major contributor in bringing social change in the 

society with special reference to women’s issues. Cook and Fonow (1986) 

have very well said that feminist research should elicit and analyze knowledge 

in a way that can be used by women to alter the oppressive and exploitative 

conditions in their society. The significant feature of feminism is the 

legitimacy of women’s own understanding of their experiences. Feminist is 

engaged more in the research in which they encourage women to speak out 

their own condition with confidence an authority. Like other research studies, 

feminist research also works on a theoretical ground. This critically important 

that not only women’s experiences and perspectives are documented on the 

theoretical framework, which provides the base on which feminist research 

proceeds. The criteria of judgment are the same for the feminist research work 

and other research studies. Feminist research studies are also judge on some 
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theoretical assumptions. The nature of research process and strategies used to 

interpret and analyze the data are similarly used in other research studies. 

  

Feminist research 

Is contextual, inclusive, experiential, involved, socially relevant, complete but 

Not necessarily replicable, open to the environment and inclusive of emotions 

And events as experienced (Nielsen, 1990: 6; Reinharz, 1983). 

 

FEMINIST RESEARCH FOCUSES ON 
- Consciousness-raising methods  

- Using intuition or writing associatively 

- Group diaries 

- Identification instead of keeping distance 

- Dramatic role-play 

- Studying unplanned personal experience 

- Genealogy and network tracing 

- Structured conceptualization 

- Conversation, dialogue 

- Photography or talking-picture technique 

- Non-authoritative and neutral research 

- Speaking freely into a tape recorder or answering long, essay-type questionnaires. 

questionnaires. 

- They can also be analyzed and interpreted according to the 

- Information they contain, such as sitting order/position, gestures, or posture. 

- Speaking freely into a tape recorder or answering long, essay-type questionnaires. 

- This technique involves a set of questions sent to the respondent with the 

- Instruction to record the answers on tape. 

 

3.2  THE NATURE OF FEMINIST RESEARCH 
 

The foundations of feminist research are those of critical theory, and hence this 

research model is critical and emancipatory, and perceives reality, science and 

research within this context. Briefly, feminist research studies the social conditions 

of women in a sexist, ‘male stream’ and patriarchal society (Stanley and Wise, 

1983: 12), and enlightens people about taken-for-granted sexist practices and the 

gender-blindness of government and community practices (including publications) 

that displaced, ignored, and silenced women, led to an unequal and discriminating 

social order and held them captive for millennia. Hence, the focus of research that 

binds together all branches of feminist research is their strong commitment to 

changing the status of women in modern societies, to studying women, and to 
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employing female feminist researchers: feminist research is research on women, by 

women and for women. In summary, this emancipatory nature of feminist research 

is depicted in it should also be stressed that feminist research assumes that the world 

is socially constructed, displays a relative aversion to empirical positivistic 

methodology, and rejects the value-free nature of research. Feminist researchers 

employ a qualitative and/or quantitative methodology, although they adjust the 

latter to meet the requirements of the feminist paradigm. Beyond its emancipatory 

endeavor, feminist research is a model guided by sound methodologies and 

producing valuable and high-quality research findings. 

 

Feminist Research: The Quest for Emancipation and Change 

Feminist research . . . 

Assumes: 

–  that the powerful dominate social life and ideology 

–  that research is owned by the powerful (men) at the expense of women 

–  those men and women differ in their perceptions of life due to their social 

status. 

 

Employs: 
–  engaging and value-laden methods and procedures that bring the researcher 

close to the subject 

–  subjective principles of research, encouraging taking sides and personal 

commitment to the feminist cause 

–  a political stance to research topics and procedures. 

 

Aims to: 

–  expose the structures and conditions that contribute to the present situation 

–  enlighten the community to the factors that generate this phenomenon and 

propose ways that can   help alleviate the problem 

–  empower women and give them a voice to speak about social life from their 

perspective ultimately contribute towards social change and reconstruction. 

 

 

A combination of a variety of theoretical paradigms, as well as methods and 

procedures adjusted to comply with feminist principles are the major factors for 

this3. 

                                                 
3 (http://www.palgrave.com/sociology/sarantakos) (retrieved on 10/4/20) 
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3.3 PRINCIPLES OF FEMINIST RESEARCH 
 

It is often taken for granted that feminist research takes an anti-quantitative attitude 

and therefore abstains from all quantitative standards and principles of research. 

Feminists are usually thought to abstain from taking any interest in measurement, 

validity, objectivity, reliability, representativeness, and generalization. 

 

Although some feminists may do so, in most cases this assumption is not correct. 

Feminist researchers who follow the interpretive/constructionist paradigm accept 

these principles, and ensure that validity, objectivity, reliability and similar 

standards are considered. We shall see later on when we address these principles, 

that researchers of both research models adhere to most research principles, in their 

own way. They may not specify the conditions under which these principles are 

followed, but nevertheless, they value these principles in their own context. 
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It must be kept in mind that when feminist researchers employ methods which were 

developed by and for other groups of researchers, they adjust them so that they fit 

within the critical and emancipatory stance of feminism, and they are directed 

towards breaking down taken-for-granted concepts and rebuilding them into new 

entities. ‘In doing so, they lay bare the essential concepts of the research and use 

this as the basis for revealing what is really going on’. 

1. Is contextual, inclusive, experiential, involved, socially relevant, complete but 

not necessarily replicable, open to the environment and inclusive of emotions 

and events as experienced. 

2. Involves an ongoing criticism of non-feminist scholarship, is guided by 

feminist theory, may be trans-disciplinary, aims to create social change, 

strives to represent human diversity, includes the researcher as a person, 

frequently attempts to develop special relationships with the people studied 

and finally, frequently defines a special relationship with the reader.  

3. Puts gender in the centre of social inquiry; making women visible and 

representing women’s perspectives are a major part of feminist critical research.  

4. Places emphasis on women’s experiences, which are considered a significant 

indicator of reality and offer more validity than does method; in a wider 

context feminist research involves primarily the development of women’s 

history, for example by recasting history to take account of women’s roles 

and by reconstructing it in terms of women’s rather than men’s concerns; or 

by writing the history of women’s realms of experience discloses distortions 

related to women’s experiences. 

5. Sees gender as the nucleus of women’s perceptions and lives, shaping 

consciousness, skills, institutions and the distribution of power and privilege. 

6. Is preoccupied with social construction of ‘knowing and being known? 

7. Is politically value-laden and critical, and as such is not methodic, but clearly 

dialectical. This implies that it is an imaginative and creative process which 

engages oppressive social structures. Is not solely about women, but primarily 

for women, taking up an emancipationist stance. 

8. It entails an anti-positivistic orientation. 

9. Employs multiple methodologies and paradigms. 

10. Includes methods used (a) in research projects by people who identify 

themselves as feminists or as part of the women’s movement; (b) in research 

published in journals that publish only feminist research or in books that 

identify themselves as such; and (c) in research that has received awards from 

organisations that give awards to people who do feminist research. 

11. Women experiences and their account of them are respected and valued, 

creating a collective `culture' for the respectful sharing and examination of all 

relevant participants' experiences.  
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12. Conceptual language is used, which accurately names the phenomena (e.g., 

`criminal or illegal assault in the home' rather than `domestic' or `family' 

violence; `wife beating' rather than `spouse abuse';  

13. It should contextualize and substantiate various truth claims so that other 

women can make their own judgements, rather than attempting to identify 

something as a single irrefutable truth. 

14.  It contributes to women being able to identify new or better ways of 

understanding their situation; results in women being able to identify ways to 

change and improve their situation.  

 

These principles are neither clear-cut nor fully accepted by all feminist researchers. 

An example is objectivity, which obviously is a part of the identity of empiricist 

research. Although feminist research rejects objectivity, there are writers who argue 

that also there is a way of being objective although not of the positivist style. 

 

It is argued, for instance, that although positivist principles such as experimental 

closure (controlling variables in experimentation), detachment, subject–object 

dichotomy, and value-neutrality are not accepted, other forms of objectivity are. 

Examples of objectivity types accepted by some feminists are: dynamic 

objectivity(Keller, 1985) entailing an emotional bond between the researcher and the 

subject; openness, where all facts are made known to the respondent, highlighting all 

contingencies of representation (Harding, 1992) democratic discussion, where all 

parameters are set out in the open, which encourages cooperation among all researchers 

as well as criticism from all points of view, and is based one quality of intellectual 

authority; and anti-sexist practices. Research principles are addressed in various ways, 

in their own context, and serve the same or similar purposes as in quantitative research. 

(http://www.palgrave.com/sociology/sarantakos) (Retrieved on 10/4/10). 
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3.4  FEMINIST CRITIQUE OF CONVENTIONAL RESEARCH 
 

The study of feminist research methods is an inspiring and revolutionary academic 

sub-discipline. More and more feminist researchers have slowly gained interest in 

the relationship between gender perspectives and research practices. There are 

various feminist research methods that exist in today scenario which are used for 

data gathering and analysis. The feminist analysis will undertake research on 

mistreatment 2 basic approaches. Firstly, by mistreatment, the standard analysis 

method said as quantitative methodology or by mistreatment the "qualitative" 

ethnographical method. Quantitative methods include in-depth research into the 

motivation, attitudes and behavior of respondents or into a given situation. 

Qualitative methods refer to research procedures which produce descriptive data: 

people’s own written or spoken words and observable behavior. In the past several 

years, the feminist community has increasingly debated the merits of traditional 

research, specifically the quantitative methodologies used in that research. 

According to several feminists, both those in the social sciences and in other 

disciplines as well, argue that traditional research in the social sciences is used as a 

tool for promoting sexist ideology and ignores issues of concern to women and 

feminists. Feminists indicate that until recently, social knowledge domain was 

supported men’s experiences of the globe and women’s experiences were notably 

missing. Males square measure establishing the norms; a lot of specifically they're 

enjoying the dominant roles. As a result of this, some feminists have suggested the 

increased use of qualitative research in order to better reflect the nature of human 

experience. Both on the quantitative and on the interpretive fronts, feminist insights 

have had little impact. Quantitative research consists of experimental, correlational 

and survey research methodologies. Qualitative research consists of ethnographic 

methods such as participant observation, in-depth interviews, group interviews and 

content analysis. There is a need to move beyond the easily quantifiable and easy 

to measure methodology. Statistics appear more concrete and may be privileged by 

mainstream practitioners without due recognition that statistical data along with 

qualitative data is often based on opinions. We need both quantitative and 

qualitative indicators and methods of research (data collection) to measure gender 

inequality and build a more accurate picture. Furthermore, we should ensure that 

quantitative and qualitative data complement each other. So, it is necessary to field 

more diverse data that better represent the experiences of women and more relevant 

methods are needed to be developed for acknowledging the gender perspective that 

is contextually appropriate, to take into consideration, the complex and the differing 

experiences that compose women's lives. 

 

Quantitative research is thought to present a distorted view of the world to be 

dominated by a male ideology, and to suffer problems related to reliability, validity 
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and representativeness (such as non-response, incomplete sampling frames or the 

hired-hand effect). Feminist research also takes a critical view of objectivity, 

detachment, and hierarchy (Oakley, 1981), and of the conventional practice of 

using unidirectional instruments executed dispassionately, assigning researchers 

the role of an objective and detached observer, and devaluing, manipulating, and 

exploiting the respondents. Feminists set the focus of investigations not on 

standardized ideals of statistical principles but rather on self-defined objectives. 

 

Feminist researchers are equally critical of the use of interviewing practices that 

many find morally indefensible. Interview practice that employs unidirectional 

methods and is based on a hierarchical relationship between the researcher and the 

researched is thought to undermine the feminist reassessment of the 

interrelationship of women with one another. They see in-depth interviews as a 

better option for many other reasons, but also because they encourage subjectivity 

and intensive dialogue between equals, which are intrinsic features of feminist 

analysis of gender experience. Oakley (2000) notes that the opposition to 

quantitative research is associated with the masculine identity they assigned to it, 

whereas qualitative research was seen as reflecting female properties, and a female 

identity. Feminist research is also critical of the sexist orientation of social research 

and of social sciences in general. Social sciences are not only based on the writings 

of their founding fathers but are also dominated by male stereotypes and attitudes 

created through the socialization and professional training of social scientists, the 

majority of whom are males. 

 

 Many writers (Reinharz, 1992) have pointed towards many ways in which sexist 

practices exist and affect social life, and give the following examples: 

 

3.4.1 Androcentricity 
The world is perceived and presented from the view of the male. In this context, 

women are presented as passive objects rather than as acting persons. This can lead 

to two extreme phenomena, namely gynopia, where women are totally invisible, 

and misogyny, characterized by hatred of women. 

 

3.4.2 Overgeneralization/over Specificity 
This occurs when research findings obtained from a specific study are used to 

explain behaviours of non-specific groups, and vice versa. 
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3.4.3 Gender Insensitivity 

This occurs when gender as a factor is totally ignored; for example, when studies 

of the effect’s recession have on people neglect gender, or when a study of parents’ 

influence on the socialization of female children does not differentiate between 

fathers and mothers. 

 

3.4.4 Double Standards 
Here, different standards or instruments are used to measure issues related to males 

and females. 

 

3.4.5 Sex Appropriateness 
This is a problem derived from the application of double standards and relates to 

attitudes and expectations that assign behaviour patterns, traits, attributes, or roles 

considered appropriate to a particular gender. 

 

3.4.6 Familism 
This is a particular case of gender insensitivity and refers to the common practice 

of referring to families when in fact the issue in question concerns men, women or 

members of the family; or when, referring to families, it is assumed that all family 

members are uniformly affected by a particular issue or problem. 

 

3.4.7 Sexual Dichotomism 
This is another example of double standards and refers to practices that tend to 

consider genders as distinctly separate without considering the interrelationships 

and interdependence that exist between them. For these reasons, most feminist 

researchers reject conventional research methods and employ other approaches, 

such as those referred to earlier. Others employ conventional methods but in a 

different form and context, retaining their advantages but avoiding their 

weaknesses. Overall, qualitative methods, adequately tailored to feminist standards 

and expectations, are the ones employed by many feminists. The difference 

between feminist and on-feminist research lies not in the type of methods they use, 

but rather than in the way they choose, change and use conventional methods to 

meet their research goals.  

 

This point has been made clearer over the years even within the confines of feminist 

theory and research. A number of feminists have come to realize the power of 

quantitative research and to appreciate the impact it has had although indirectly on 

the women’s cause (Oakley, 1998; see also Maynard, 1994, 1998).  How else could 

it have been demonstrated clearly and beyond reasonable doubt that women were 

discriminated against in their social, educational, economic, professional and family 

life, particularly in areas involving quantifiable and measurable issues (income, 



 

 

67 

economic growth, length of employment, facets of household involvement and so 

on)? Further, concern has also been expressed with the manner in which qualitative 

researchers approach reality and construct theory. In a way, leading feminists seem 

to doubt the approach of both research models, particularly with inductive versus 

deductive research. As Stanley and Wise (1983: 22) note, researchers cannot have 

‘empty heads’ in the way that inductivism proposes; nor is it possible for theory to 

be untainted by material experiences in the head of theoreticians in the way that 

deductions propose4. 

  

3.5 FEMINIST RESEARCH METHODS 
 

The commencement of feminist research is emerging from the viewpoint that 

values women’s experience, needs and perception of the social world. Feminist 

research also aims at bringing transformation and phasing out the gender 

asymmetry in the world. The deliberate discrimination of women at household level 

which results into higher level of unhappiness and morbidity among women can be 

easily understood and unpacked from the perspective feminist lens. This research 

is prerequisite and essential for achieving the goal of equitable social and economic 

development. From the past couple of decades, there is always a dilemma among 

researchers regarding the incorporation of gender concerns and perspectives in 

sociological research and its evolution. Although, there are appreciable and 

discernible documentations which are gender sensitive, but ample amount of work 

in this domain fails to mainstream gender perspective into its prominent agenda in 

a most relevant manner. The main objective of the present piece of work is to 

define, discuss and analyze feminist research methodology using examples of 

feminist research, and how it could be used in social work. The fundamental 

aspiration of the feminist research theory is to investigate the interconnections 

among the controversies of heterogeneity enveloping social class, race and gender, 

and to bring forward the interests, health and security of women in all constituents 

of the world (Hesse-Biber, 2012). The feminist dissatisfaction and resentment with 

dominant (value neutral and objective) empiricist research leads to the evolvement 

of feminist research theory (Hesse-Biber, 2012). 

 

Liz Kelly (1992) has very simple but comprehensively described feminist methods 

of research. According to her, “most of the methods which have been endorsed as 

‘feminist’ were not created by feminism i.e., in depth interviews, ethnography, 

grounded theory and action research, all have non-feminist origins framework 

within which they are located and the ways in which they are deployed’. The initial 

                                                 
4  http://www.palgrave.com/sociology/sarantakos (retrieved on 10/4/20) 
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conceptions of feminist research and recent rethinking have led many feminist 

theorists to investigate the relationships between knowledge and methods used in 

feminist research. This fundamental question and validity of knowledge has 

produced a rich, but inaccessible, literature concerned with what feminist 

knowledge, and feminist methodology consists of Rubina Saigol (1993) has 

commented on feminist methodology, “Feminist methodology is that it is supposed 

to be in terms of teaching style, dissemination of knowledge, it is participatory. The 

idea is not that somebody is teacher who knows everything and who is transferring 

ideas and knowledge to somebody who does not know. It is an interactive two-way 

process”. Feminist’s perspective techniques have mostly influenced interview, 

qualitative method, and validation of experiences as tools of gathering data in 

research process. According to Kelly (1992) several women (feminists) in 1980s 

defended qualitative methods not just qualitative methods but the in-depth face to 

face interview has become the paradigmatic feminist method. 

 

Feminists have advocated and defended the qualitative approach for understanding 

women’s lives as compared to quantitative approach. Other reason for objecting 

this attitude lies in the approach itself. Feminists criticize man’s point of view of 

knowing. Keller (1982) who is a social feminist commented on male’s knowing 

and thinking. She said that science is considered male project and it represents 

primarily male child will develop indifference from his mother. He develops not 

only as a separate other but as a separate opposite other due to the prevailing culture 

and ideology. Therefore, he is much more alienated from nature and mother than a 

woman child is, who develops sameness and continuity. She related it to 

psychoanalysis and questioned male ways of knowing and thinking. He said that 

masculinity and the gender trait is usually associated with objectivity which is 

cognitive trait and with autonomy, separateness, and competence.  

 

The problem for feminists is not only the form of survey, or the creation of 

numerical data, but the ways in which research participants re treated and the care 

with which researchers attempt to represent the live experience of research 

participants. Fee (1981) came up with the argument that social science as done by 

male scientists and official departments basically creates a series of distance 

between the subject and object, the researcher and the researched and between 

thought and feelings. Feelings are regarded as source of error, biased and personal 

prejudices, between production of knowledge and its use and between values and 

facts and pure and applied. So, there were series of distances that were created by 

social sciences. She further argues that you cannot separate thought and feelings. 

People are very actively and passionately involved in their projects and personal 

bias and feeling should be articulated, acknowledged an understood, rather 

controlled.  
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Feminist’s regard qualitative approach more appropriate to feminist research. 

According to them, qualitative approach highlights the subjective experiences and 

recording for these experiences. Feminists also argue that quantitative method is 

unable to convey the feelings, emotions, and in-depth understanding of the people 

under study. The researcher should not limit himself/herself, while conducting 

social research to a pre-coded question. There may be many other aspects of 

people’s life which can be understood based on common sense or emotional level. 

Feminists are also of the view that there are certain aspects of women’s life which 

cannot be pre-known or pre-defended in quantitative methods. So, feminists mostly 

use semi-structured or unstructured, interviews though these interviews can 

produce both qualitative and quantitative data. 

 

To study the different aspects of women’s lives, the need for such an approach is 

felt which can explore experience rather than imposing externally defined 

structures on women’s lives. Keeping this important element in background, the 

feminist researchers have emphasized on following points using qualitative 

approach as research method”.  

1. Listening 

2. Recording and 

3. Understanding of Women’s own description and accounts means what 

women describe as their perceptions. 

 

Initially, feminist research employed mainly positivistic methods, using 

conventional techniques, sometimes in their original form and at other times 

adjusted by eliminating inherent andocentric bias in method and approach. 

Nevertheless, this approach gradually changed by distancing itself from 

conventional methods, while working towards developing distinct feminist 

methods that would correspond to women’s intuitive rationality and to feminist 

political commitments (Stanley and Wise, 1983). If we survey all feminist 

branches, we find a wide range of views on feminist approaches to methods 

(Althoff, Bereswill and Riegraf, 2001). One view suggests that there is no research 

method that is exclusively made for and employed by feminist researchers 

(Reinharz, 1992; Mason, 1997); rather, methods come from quantitative or 

qualitative research adjusted to meet feminist principles (Oakley, 1998). Hence, it 

is not unusual to hear of feminist survey research, or feminist experimental 

research, feminist field research and other relevant applications.  

 

Most common is the use of conventional qualitative research methods (Pilcher and 

Coffey, 1996) such as in-depth interviews, participant observation and document 

analysis, but there are also ethnographic and ethnological studies as well.  
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Despite the remarks above, innovative applications of research strategies as well as 

new feminist methods have recently been suggested by feminist researchers (Cook 

and Fonow, 1990). Reinharz (1992) for instance, reported some originality in 

feminist research in methods as well as in procedure, adding the following 

examples: 

 

3.5.1 Consciousness-raising Method 
This is a group discussion technique involving groups. There is no leader or 

imposed theme of discussion; the discussion is guided by a group facilitator. 

 

3.5.2 Group Diaries 
Diaries are kept anonymously by members of a group. Emphasis is placed on the 

group and can involve group interview or memory work, whereby stories are 

written by the group and read to the members, with discussion and analysis 

following later. 

 

3.5.3 Dramatic Role-play 
Views, opinions, and feelings are expressed in the form of a drama. The discussion 

issue is introduced by the researcher; members of the group then discuss the main 

issues and identify general trends or themes. 

 

Members of the group improvise, reflecting their feelings in their expressions; this 

is expected to generate further discussion. 

 

3.5.4 Genealogy and Network Tracing 
This involves inquiring into a woman’s history, tracing her relationships, 

friendships, and origin. 

 

3.5.5 Non-authoritative and Neutral Research 
Information is collected and presented to the respondent to make sense of. 

Emphasis is placed on the respondent and on subjectivity. 

 

3.5.6 Conversation, Dialogue 
A conversation involving several people discussing a topical issue, some 

impersonating historical figures, without division into questioners and answerers, 

is used in this method. 

 

3.5.7 Using Intuition or Writing Associatively 
This uses a way of ‘blending dreams, reading and thought’ (Reinharz, 1992: 232), 

in which the writer appears in deep non-chronological, non-topical intuitive 

process; this requires passivity alternating with integration (Reinharz, 1992: 231) 
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3.5.8 Identification Instead of Keeping Distance  
The researcher is expected to identify herself with the subjects, display this 

identification to the reader and encourage the reader to identify with the writer. 

 

3.5.9 Studying Unplanned Personal Experience  
Personal experience, for example illness or an operation (alone or with additional 

data), is used as the basis of the study. 

 

3.5.10 Structured Conceptualization  
This involves recording, analyzing, and synthesizing information related to certain 

issues, ideas and so on in order to demonstrate how feminists define and understand 

concepts. 

 

3.5.11 Photography or Talking-picture Technique  
This technique involves a collection of pictures taken at certain intervals to be used 

in an interview kit; subjects choose pictures to be included in the interview kit and 

file them in the album according to certain categories.  

 

3.6 BENEFITS OF FEMINIST RESEARCH     
 

A better understanding of the problem, the feminist analysis doesn't amend the 

scope of the research; it provides new views, raises new queries, and uses new 

analysis tools to form an additional complete image of the matter. As men and 

ladies have totally different completely different} roles and different power, their 

views on a haul may be quite totally different. By combining their totally different 

experiences and viewpoints, researchers will enhance the comprehension of a haul. 

Therefore, integrating a feminist perspective into research can improve its 

relevance, coverage and quality. For example, research to identify the impacts of 

global climate change in the Hindu Kush-Himalayas would be more precise, if it 

integrates with its analysis framework the impacts on human activities, livelihoods 

and vulnerability to natural hazards. As men and women have different roles, and 

as their respective social status and the power relations could impact on their 

capacity to adapt to climate change, the feminist dimension is sort of relevant and 

can enhance the results of the analysis and increase its utility to policymakers. A 

study on the worth chain of medicative plants that features a gender perspective 

would contribute not solely to distinguishing United Nations agency is doing what 

and what must be done to extend the producers’ edges, it may additionally 

contribute to distinguishing measures to make sure equitable edges for producers 

and processors for each male and female, increasing its impact to reduce poverty. 
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Methodologies that empower a feminist research methodology is usually more 

participatory and can contribute greatly to empowering women. It helps both men 

and women concerned by a problem to analyze an issue, understand its causes and 

find solutions. In the analysis which is going to establish the vulnerabilities of 

mountain individuals to natural disasters, a gender-sensitive participatory approach 

helps men and women to understand the natural and social factors, beliefs, 

practices, behaviours – that put them at risk when a natural disaster occurs. It can 

even facilitate them to grasp that some social practices. could increase girls and 

children’s vulnerabilities which so as to cut back these risks they will have to be 

compelled to modify their behavior. A gender-sensitive methodology can even 

contribute to creating visible and giving price to women’s contribution to diversity 

and natural resources management. Eventually, this can contribute to raising 

awareness about women’s capacities and boosting their self-confidence. 
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3.7 FEMINIST CRITIQUE OF KNOWLEDGE 
 

The sociology of knowledge is essentially concerned with the influence of the 

Social Context on people’s ideas and beliefs. In studying knowledge, sociologist 

attempt to explain why people hold the ideas they do at different points in time and 

to what extend these ideas are molded by social factors. The knowledge which 

people acquire through the socialization process is culturally determined and 

therefore varies between societies and over historical periods. Group knowledge is 

often incorporated within institutions like, education, science, religion and media 

etc., which claim to provide the answers to explain the social and physical world. 

The sociology of knowledge involves around two important concepts: 

 

The second important concept is Reality, which refers to the culture bound nature 

of all knowledge. Thus, social, and cultural forces affect the conditions under which 

knowledge is produced, making it impossible to distinguish between real and 

culturally produced knowledge. All area of sociology is shaped by cultural 

influences. The Critical Theory of Frankfurt school of Thought led by Habermas, 

Marcus and Adorno examined the problem of whether knowledge free of social and 

economic interests is possible. This situation is really achieved because in every 

society exploitation of recessive group by dominant group prevails. Most of the 

knowledge pertaining to social world has male influence as they dominate the social 

values and norms in almost every society. 

 

According to Feminists, the knowledge of the social world is biased because it 

represents male perspective. The social science concept of objectivity and 

phallocentric (male centered) of language are the two main problems dealt with by 

feminist to evolve alternative ways of knowing and acting upon the world. In the 

French feminist school, the prominent feminist scientists like Helene Cixour, Julia 

Kristeva have made tremendous contributions in understanding the phallocentric 

(male centered) structure of language, the symbolic order. They have emphasized 

‘the’ importance of women’s writing, women’s experiences, contradiction, tensions 

and open boundaries. They have also attached the subject/object divide, the whole 

notion of objective knowledge and ideology of absolute reality. Feminists contend 

that the knowledge (scientific, social, and philosophical) has polarization and is not 

neutral. The female component is usually devalued by the males.  

 

Harding (1986) has pointed out the three stages of development of feminist 

knowledge. These include: 

1. Removal of sexist bias from research persons. 

2. Understanding women standpoint.  

3. Feminist post- modernism. 
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3.8 FEMINIST AND SCIENTIFIC OBJECTIVITY 
 

Science as a social institution with value and theoretical judgments has been a 

subject of study since Comte, Durkheim and Marx claimed that natural sciences 

were free from social influences. The controversy about values judgment in science 

has its effects on social, economic and political factors which in return affect the 

funding, development, and decision making in the natural sciences.  Court (1987) 

in her book “Basic Concepts in Sociology” commented on the different 

sociologists’ views about the nature of scientific knowledge. According to her, 

Functionalists provides examples of how science is scientific ethos comprised 

certain norms, values and rules, which institutionalize science and control the 

production of knowledge.  

 

Fee (1981) a prominent feminist has discussed the conflict between women’s values 

a value of science. She asked whether women participation into science world 

changes the scientific objectivity. According to her in social sciences feelings, 

attitudes, commitments, aesthetic sensibility, and preferences are regarded as 

biased and subjective. In social sciences research these elements are necessary to 

be eliminated from the scientific method to reduce study. According to them 

personal and subjective is distanced from scientific knowledge. In this view man is 

considered as relational, capable of creating rational knowledge through scientific 

methods. Human nature according to this view portrays man as rational, women as 

emotional, subjectivity versus objectivity, thought to feelings, etc. in short, 

emotionality, subjectivity, intention and nature as famine characters.  

 

 Fee (1981) criticizes the presentation of women and their role in scientific dogma. 

She critically argues with those who consider male ways of knowing are distinct 

from female and criticizes those men think in terms of abstract idea and women 

passion etc. science is considered as rational, impersonal objective, activity and 

these qualities are assumed as male activities, while women regarded as personal 

subjective. Fee (1881) considers science as a part of society. A part determined by 

human aims and values. It is not depersonalized or the voice of abstract authority. 

Those who make science have an agenda which is not neutral. Knowledge has a 

social context and is based upon values, beliefs, feelings and prejudices even in the 

questions asked and these feelings and beliefs need to be articulated, rather denied. 

According to Saigol’s point of view (1993) feminist science must re-connect 

subject and object, thought and feeling, production and use pure and applied 

knowledge. In short, a feminist science must break down the barriers and 

boundaries imagined, legitimated, and mapped artificially between one aspect of 

reality and other.  
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3.9 SELF-ASSESSMENT QUESTIONS 
 

1. What do you understand by feminist research? Discuss in detail. 

 

2. Why was the need of feminist research felt? Explain with examples. 

 

3. What are feminist methods of research and describe major characteristics of 

feminist research? 

4. How would you compare feminist methods with research methods of social 

scientists? 

 

5. Why is it said that quantitative methods are not suitable for feminist research? 

 

6. Bring out clearly the need for feminist methods in feminist research studies. 

 

8. What is meant by feminist knowledge? Explain with examples. 

 

9. Describe the three main stages of development of feminist knowledge. 

 

10. What is the scope of feminist research in our country? Do you think that the 

research studies in women issues are contributing to the status of women in 

our society? 

 

11. In what way the feminist research is helpful to the women of our country? 

How would you categorize different issues of research which need immediate 

attention? 

 

12. Is feminism a threat to scientific objectivity? Discuss. 
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INTRODUCTION 

 

In many universities of the world including Pakistan, centers for women studies 

have been set up. The reason behind the establishment of these centers is to 

understand gender inequalities in the societies and to bring equity. The problem is 

that women studies address the male bias that prevails in all disciplines of studies. 

Like any other discipline, women studies require research on the women related 

issues. Feminist researchers have challenged the validity of research that exclude, 

female subjective experiences. The routine methodology used by the social 

scientists ignores areas of exploration, which due to endocentric bias have remained 

invisible. These include, women social history, women perception of their own 

situation, subordination and their own resistance, etc. 

 

Feminist have developed have develop new methodological approach to prevent 

such bias in their research. Effort has been made in this unit to give brief account 

of the methodological guidelines for feminist research and then high-light issues 

practically encountered in this research process. 

 

OBJECTIVES 

 
After studying the unit, it is hoped that you will be able to: 

 understand the methodological guidelines in feminist research. 

 define the practical application of the methodological guideline of feminist 

research. 

 

Learning Outcomes  

 describe the methodological guidelines for feminist research  

 identify the practical application of methodological guideline of feminist 

research  
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4.1  METHODOLOGICAL GUIDELINES FOR FEMINIST 

RESEARCH  
 

 

Feminists′ approach to methodology allows for `new′ types of questions about 

women′s lives and those of `other/ed′ marginalized groups to be addressed within 

their respective fields of research. Feminists engage synergistically with all three 

aspects of the research process - epistemology, methodology and method.  Many 

feminists argue that no method is inherently “feminist”, that any research method 

can be used in a sexist manner or to further the goals of feminism (Peplay and 

Conrad, 1989). Some feminist psychologists, however, have offered alternative 

methods. The feminist research methodologies are not universally defined, but 

rather have included suggestions of non-hierarchical, participatory research 

approach in which the context surrounding phenomena is acknowledged and 

studied and the impact of the researcher’s values and emotions on the research 

process is acknowledged.  

 
Ramazanoglu and Holland (2002) argue that these emancipatory approaches lead to a 

different style of research.  

 

What distinguishes feminist researchers … is some shared political and ethical 

commitment that makes them accountable to a community of women with moral and 

political interests in common. (Ramazanoglu & Holland, 2002:16). 
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Tomm (1989) has called for an “obliteration” of the “we-they” dichotomy in 

psychological research. She, along with Kleiber and Light (1978) and Walsh (1989) 

has suggested a non-hierarchical method of research. This methodology includes 

soliciting questions from the researcher involving the participants in the 

interpretation of the results, and providing participants with meaningful, even 

consciousness-raising, feedback. Some sociologists believe that to understand a 

person’s context, it means to start first from the personal and direct experience of 

the research participants so as to reach a holistic picture of the phenomenon. 

Feminist psychologists acknowledge the impact of the researcher’s values on the 

research process. Lips (1989) suggested that including the researcher’s viewpoint 

as a variable to be studied in important. 

 

Maria Mies (1986) a German feminist sociologist, says that if women studies want 

to take an active part in the struggle against women’s oppression, then we must 

fundamentally, reconceptualized all stages of doing research. Only when women 

go beyond the initial consciousness raising process and become actively involved 

in changing their own lives, they will understand the social status of their individual 

oppression and devise strategies for changing the status quo. Mies (1989) put 

forward seven methodological postulates for doing feminist research and discussed 

their implementation on a project with battered women in Cologne, Germany. 

 

 
Maria Mies 
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These postulates are as under: 

 

1. Conscious partiality of the researcher. 

2. The non-hierarchy of relationship between researcher and respondent in 

research process. 

3. Active participation of researcher in women emancipation  

4. Research for the change in women status. 

5. Conscientization. 

6. Study of women’s role as an individual in social history. 

7. Collectivization of women. 

 

(a)  Conscious partiality of the researcher 

According to feminists the value free male research must be replaced by the 

conscious partiality of the feminist research work. The attitude of researcher should 

not be like a spectator in the research process. The researcher should consider 

herself as a part of research process along with the respondents. The distance 

between the researcher and researched objects affects the research process. Lesser 

the distance between the researcher and researched, and more the positive results 

obtained.  

   

As quoted by Saigol (1993), Maria Mies asserts that notions of value freedom, 

neutrality and indifference towards research objects need to be replaced by 

conscious partiality. She considers the traditional notions of detached, objective 

science as “spectator knowledge” which is indifferent, alienated and disinterested 

towards research objects. She advocates infusing science with women’s 

consciousness. According to her definition, conscious partiality conceives of 

research object as a part of a bigger social matrix and of the researchers themselves. 

She differentiates conscious partiality from subjectivity contending that partial 

identification creates a critical distance between the researcher and objects and 

widens the consciousness of both. For her research should be a process of mutuality 

and reciprocity. 

 

(b)  The non-hierarchy of relationship between researcher and research 

object (respondent) 

The purpose of the research should serve the interest of the target group. The 

researcher should not show her dominance and power, while conducting research. 

Feminist research must look towards women’s point of view. In social research 

studies other than feminist research, the man women relationships are viewed from 

above. The data gathered through quantitative method in vertical relationship from 

above to below creates distrusts among the respondent. Because sometimes the 

respondents may feel that they are being interrogated and dominated by the 
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researcher. So, the feminist researchers must have such consideration in the mind, 

while conducting research, the interest and needs of the researched and not 

exclusively the interest of the researcher.  

 

Mies (1986) favors research which serves the interests of the dominated, oppressed, 

and exploited groups in society. The man women relationship is the oldest form of 

domination and inequality. Hierarchical methodology defeats the very purpose of 

research and creates distrust among those who are studies. The ethical/political 

significance of the view from below cannot be separated from the scientific 

enterprises. Theoretical and traditional methodologies have been used to stabilize 

the status quo. Therefore, feminist must reorganize research towards the abrasion 

of humanity not for gender. 

 

(c)  Active participation of researchers in women emancipation 

The research in women studies is the part of women struggle and movement. 

Therefore, the research in the field of women studies must be part of active 

participation in women related issues. The main themes of research must be 

directed towards social and political issue for the emancipation of women. This 

kind of research would help in making more realistic theories and research would 

be dynamic rather static. The research must contribute for women’s movement and 

struggle.  

 

Mies (1986) insisted that un-involved spectator knowledge, must be replaced by 

active participation in actions, movement, and struggles. In this way emancipator 

role of research can be obtained. She strongly advocates a dialectical, productive, 

healthy relationship between theory and practice, action and reflection, 

participation in movements and critical understanding. For Mies (1986) women 

studies must be linked with women’s movement. This, in her opinion, would lead 

to the progressive emancipation and humanization of society. Participation in social 

processes and then reflection upon them in the way towards liberation. 

 

(d)  Research for change in women status 

The whole process of research must bring change in the statues of women. Most of 

the research on women has concentrated on superficial topics such as women’s 

attitudes towards domestic work, professional work etc. so lot of women’s attitudes 

towards domestic work, professional work etc. so lot of research work is needed on 

the issues which are related to women’s own experiences i.e., how they perceive 

the situation and their own consciousness on a particular issue. The researcher must 

realize the importance of research in terms of the process of change in the status of 

women. 
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(e)    Conscientization 

Friere (1970) used this term as Conscientization which means understanding of 

social, political and economical contradiction prevailing in the society as well as 

taking action against them. Mies uses Freire’s idea of Conscientization to argue that 

women need to use the pedagogical methods employed by Friere to liberate the 

oppressed. This means participatory, involved, and democratic methods of teaching 

and learning rather than authoritarian forms of the teacher student interaction. 

Mies (1986) argues that the studies of the oppressed can only be carried out by the 

oppressed themselves, no by the experts. Objects must transform themselves into 

subjects. Those who study the oppressed must provide their tools to the people for 

their knowledge to have empowering effects. The research problems must be 

formulated by those for whom it is meant. 

 

(f)   Study of women’s role as individual in social history 

Women are not passive objects; they make history as much as men do; they do not 

appropriate it. A subjective appropriation of history of women will enable them to 

acknowledge their struggles. Individual histories must be commented to social 

history. In feminist research, women’s role in history of social change is 

particularly emphasized. Women have contributed to history and their role in the 

history must be recognized. Their struggles and contribution as changes against in 

the social history of the world must be acknowledged. Mies (1986) favors women 

writing their contribution in history. Their struggles and campaigns must be 

documented. Theoreticians and activist must work in collaboration to produce 

effective movements. A continuous dialogue with other women is required so that 

they can share their experiences with each other. Women scholars can do a lot in 

this field by encouraging other women to document their experiences. The 

documentation of these experiences after analysis could be shared with other 

researchers as research work. 

 

(g)  Collectivization of women experience 

 Knowledge produced together in the processes of struggle must be shared not only 

within women themselves, but also other people as well for collective knowledge 

and not for limited number of people. It is very important for women to document 

their experience collectively and overcome rampant individualization, destructive 

competitiveness, and adventurist careerism. Collectivization of their experiences 

will make their place in the history of the world. For appropriate place in their 

research field, feminist must use methodology in their research work. Diversified 

information produced and shared in group discussions can overcome structural 

isolation and an understanding cab be created those individual problems have social 

origin. 
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4.2  APPLICATION OF THE METHODOLOGICAL 

GUIDELINES ON FEMINIST RESEARCH 
 

The guidelines discussed previously are the result of many field studies. In this part 

of unit these methodological guidelines will be discussed in relevance with a field 

study conducted in Cologne (Germany) in 2000 on violence against women. The 

type of research which is used here is action research. It gives a clear understanding 

and relevance of methodological guidelines in the feminist research, while applying 

these methodological guidelines in research study. 
 

1. Identification and formulation of research problem is a basic element in 
research study. This point relates to the 4th mentioned guideline which stresses 
the understanding of the problem by changing it to understanding of the 
problem before formulating it. 

2. Involvement and conscious partiality of the researcher correlates with the 
methodological guidelines point 1 to 3. in this research study researchers did 
not dominate the target group. All the research workers participated actively 
in the research process. 

3. Finally, the discussion with women and informal talks with them may be very 
helpful in sharing their experiences collectively. This gives them conscious 
rising among themselves. Collective sharing of experience will provide an 
opportunity to document their experience in the social history of the world. 
Ignorance of this fact has affected their position in the social history. 

 
4.3 SELF-ASSESSMENT QUESTIONS 

 
1.   What are the methodological problems faced by the feminist researchers? 

2.   Why was the need of feminist methodologies in feminist research? 

3.   What is the significance of methodological guidelines for feminist research? 

4.   How feminist research can play a part in conscious rising among women? 

5.   What is the process of concretization? How can it benefit women while 
solving their problems? 

6.  “Unless women cannot collectively share their own experiences, they cannot 
appreciate their own history”. Discuss. 

7.   Discuss the application of feminist methodological guidelines with reference 
to feminist research. 
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INTRODUCTION 

 

Qualitative methods have long played an important role in the social sciences, 

including anthropology and sociology. Qualitative research explores attitudes, 

behaviour and experiences through such methods as interviews or focus groups. It 

attempts to get an in-depth opinion from participants. As it is attitudes, behaviour 

and experiences which are important, fewer people take part in the research, but the 

contact with these people tends to last a lot longer. Under the umbrella of qualitative 

research there are many different methodologies. This unit provides introductions 

to a representative range of qualitative methods which are not only used in 

sociological research, but feminist research studies are also benefiting these 

methods.   

 

OBJECTIVES 
 

After reading the unit you will be able to:  

 understand qualitative research  

 recognize qualitative research methods 

 comprehend the debate between qualitative and quantitative research methods   

 
Learning Outcomes  

 describe the qualitative research and its process 

 identify qualitative research methods  

 discuss the debate between qualitative and quantitative research methods  
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5.1  QUALITATIVE RESEARCH  
 

Qualitative research is a form of social inquiry.  It is important to understand that 

qualitative research is not a single type of social inquiry. Qualitative research 

emerges from several different research traditions or disciplines. As a result, there 

is great variation in approaches for doing qualitative research, and these approaches 

are often in conflict, while there is great variation in qualitative research 

approaches, the following two features emerge across approaches: 

a) Interpretive – qualitative research focuses on understanding the way people 

interpret and make sense of their experiences and the world in which they live  

b) Naturalistic – qualitative research studies social phenomena in their natural 

settings  

 

Feminist research basically use qualitative research methods. these are various 

feminist research methods that exist today which are used for data gathering and 

analysis. Feminist researchers can undertake research using two fundamental 

approaches; firstly, by using the traditional research process referred to as 

“quantitative   methodology or by using the qualitative ethnographic method. 

Quantitative methods include, in depth research into the motivation, attitudes and 

behaviour of the respondents or into a given situation. “Qualitative methods refers 

to research procedures which produce descriptive data: people’ own written or 

spoken words and observable behaviour” (Jayarate:145).In the past  several years  

the feminist community has increasingly debated  the merits of traditional research 

, specially  the quantitative methodologies  used in that research .According  to 

“many feminist ,both those  in the social sciences  and in other disciplines as well, 

argue that traditional research  in social sciences  is used as a tool for promoting 

sexist ideology  and ignores issues of concern to women  and feminists”(Jayaratne 

:140).Feminist indicates that until recently, social scientific  knowledge was based 

on men’s experiences of the world  and women’s experiences  were particularly 

missing . Males are establishing the norms; more specifically they are playing the 

dominant roles. As a result of this, some feminists have suggested the increased use 

of qualitative research in order better to reflect the nature of human experiences. 

 

Qualitative research is a form of social inquiry that focuses on the way people 

interpret and make sense of their experiences and the world in which they 

live.  Several different approaches exist within the wider framework of this type of 

research, but most of these have the same aim: to understand the social reality of 

individuals, groups and cultures.  Researchers use qualitative approaches to explore 

the behavior, perspectives and experiences of the people they study.  The basis of 

qualitative research lies in the interpretive approach to social reality." (Holloway, 

2017). 
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"Qualitative research, also called naturalistic inquiry, developed within the social 

and human sciences, and refers to theories on interpretation (hermeneutics) and 

human experience (phenomenology). They include various strategies for 

systematic collection, organization and interpretation of textual material obtained, 

while talking with people or through observation.  The aim of such research is to 

investigate the meaning of social phenomena as experienced by the people 

themselves” (Holloway, 2017:276). 

 

Another definition of qualitative research which says “Qualitative research is multi-

method in focus, involving an interpretive, naturalistic approach to its subject 

matter.  This means that qualitative researchers study things in their natural settings, 

attempting to make sense of, or interpret phenomena in terms of the meanings 

people bring to them.  Qualitative research involves the studied use and collection 

of a variety of empirical materials – case study, personal experience, introspective, 

life story, interview, observational, historical, interactional and visual texts – that 

describe routine and problematic moments and meanings in individuals' lives." 

(Denzin, and Lincoln, 2004:2). 

 

Qualitative research is a generic term for investigative methodologies described as 

ethnographic, naturalistic, anthropological, field, or participant observer research. 

It emphasizes the importance of looking at variables in the natural setting in which 

they are found. Interaction between variables is important. Detailed data is gathered 
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through open ended questions that provide direct quotations. The interviewer is an 

integral part of the investigation. This differs from quantitative research which 

attempts to gather data by objective methods to provide information about relations, 

comparisons, and predictions and attempts to remove the investigator from the 

investigation. Often the data presented from qualitative research will be much less 

concrete than pure numbers as data. Instead, qualitative research may yield stories, 

or pictures, or descriptions of feelings and emotions. The interpretations given by 

research subjects are given weight in qualitative research, so there is no seeking to 

limit their bias. At the same time, researchers tend to become more emotionally 

attached to qualitative research, and so their own bias may also play heavily into 

the results.  

 

Characteristics of Qualitative Research5  
Purpose: Understanding - Seeks to understand people’s interpretations. 

 

Reality: Dynamic - Reality changes with changes in people’s perceptions. 

 

Viewpoint: Insider - Reality is what people perceive it to be. 

 

Values: Value bound - Values will have an impact and should be understood and  

taken into account when conducting and reporting research. 

 

Focus: Holistic - A total or complete picture is sought. 

 

Orientation: Discovery - Theories and hypotheses are evolved from data as  

collected. 

 

Data: Subjective - Data are perceptions of the people in the environment. 

 

Instrumentation: Human - The human person is the primary collection instrument. 

 

Conditions: Naturalistic - Investigations are conducted under natural conditions. 

 

Results: Valid - The focus is on design and procedures to gain "real," "rich," and "deep" 

data. 

 

 

                                                 
5 (Adapted from. James P. Key. Oklahoma State University Copyright 1997) 
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5.2  THE QUALITATIVE-QUANTITATIVE DEBATE 
 

Qualitative and quantitative research studies are the two main schools of research, 

and although they are often used in tandem, the benefits and disadvantages of each 

are hotly debated. Particularly in the social sciences, the merits of both qualitative 

and quantitative research are fought over, with intense views held on both sides of 

the argument. It is generally agreed upon, however, that there are some phases of 

research where one or the other is clearly more useful than the other and so few 

people completely dismiss either. 

 

Quantitative and qualitative research have been viewed for many years as two 

separate entities. Quantitative and qualitative approaches to research vary in their 

principles and their processes. Both approaches vary in the logical structure of the 

process, the research design, the methods used and how conclusion are drawn from 

each. Qualitative and quantitative researchers also have differing paradigmatic 

ideas which initially seems problematic in terms of a pragmatic approach to 

research.  

 

5.2.1  Paradigm Comparison 
Many qualitative researchers have different epistemological assumptions compared 

with quantitative researchers. These provide the basis for the entire research. 

Quantitative researchers believe in the positivist paradigm. Quantitative research is 

associated with objectivity where a range of observers agree on what is being 

observed (Johnson and Christensen, 2008). Quantitative research tends to be 

deductive where a conclusion follows from questions or hypotheses to agree at the 

beginning of the process. Qualitative research tends to be inductive, understanding 

the meaning of individuals or groups (Creswell and Poth, 2017).  

 

5.2.2  The Research Design 
Quantitative and qualitative approaches to research differ in the way that the 

research is planned, controlled and conducted. Positivists believe that quantitative 

methodology is carefully designed to remove subjective elements from their 

inquiry, highlighting the value of neutrality (Dieronitou, 2014). On the other hand, 

Marshall and Rossman (2006) argue that in qualitative research, because the 

researcher tends to be more personally involved in the research, certain qualitative 

approaches can run the risk of being biased or too reflective of the researcher’s own 

prejudgments or assumptions. It could be possible that both quantitative and 

qualitative approaches may find this difficult because a researcher is only human. 

It could therefore be argued that all researchers naturally possess predetermined 

individual perceptions and assumptions that automatically make all research 

methodology bias. Quantitative research methodology is planned to test the initial 

http://www.wisegeek.com/what-are-the-social-sciences.htm
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hypotheses or questions at the start of the research, using carefully planned data 

gathering tools. Creswell and Poth (2017) believe that an advantage to quantitative 

design is the gathering of data which makes it easy to generalize and replicate the 

findings for future inquiries. It can be argued that because qualitative design is a 

more socially complex process, where the researcher uses their assumptions are 

their own unique interpretations of the data collected (Creswell and Poth, 2017) and 

create their own individual meaning during the analysis phase, implying that this 

process is a much more complex one. It would therefore appear from this discussion 

that qualitative design is much more difficult to replicate compared to quantitative 

methodology. In the defense of qualitative methodology, Tsai, et al., (2016) discuss 

an advantage to quantitative research is that the data gathered can be anonymized 

and the statistical codes used during this process which can be easily shared and 

replicated (Gandrud, 2013).  

 

5.2.3  Methods for Collecting and Analyzing Data 
The research approaches differ in the preferred ways of gathering data and the way 

that the data is analyzed, presented, and validated. The design principles and 

structure need to be carefully planned and considered to ensure that the right 

information is gathered and analyzed in a strategic manner to support the validation 

process of the researcher’s problem, question, or hypothesis. According to 

Tashakkori and Teddlie (1998) there are six different methods for collecting data. 

These include, interviews, observations, questionnaires, focus groups, tests and 

secondary data. Researchers choose the methods to collect the data which they 

believe will get the best results from the participants of the research. The tools used 

to collect this data should be carefully considered. 

 

Quantitative research is deductive, structured and controlled. Quantitative data is 

usually gathered to measure the impact, amount, or frequency (Saldana, 2011). 

Labuschagne (2003) explains that the advantage of the quantitative approach is that 

it measures a large amount of people and their reactions/ideas/opinions within a 

limited set of questions. This therefore provides the researcher with a large set of 

results which allows for a simple and reliable collection and comparison of 

numerical data. It allows for variables to be examined, measured and transferred 

into numerical data to help analysis. 

 

Qualitative research, on the other hand, is inductive, exploratory and open-ended 

which relies on spontaneous human interactions. Qualitative data is usually 

gathered to deepen a researcher’s understanding of something; to build in a 

researcher’s own inference, empathy and perception which helps to enrich the 

research (Saldana, 2011). As we know, it is impossible for a researcher to 

completely remove themselves from the research because they are only human. 
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Qualitative data can be analyzed in a more holistic manner compared to quantitative 

research. Tashakkori and Teddlie (1998) believe that qualitative coding of data can 

be sorted by scores on a quantitative measure. In doing so can allow the researcher 

to notice trends, patterns in a numerical fashion which can help provide a better 

insight into the initial research problem, hypothesis, or question. The bonus of 

quantifying some of the qualitative data is that the researcher can represent the 

bigger picture, a more holistic picture of the data and reasons for the patterns and 

trends. This is an advantage to the qualitative research approach. Morrow (2005) 

noted that dealing with people is a challenge. People are complex beings with a 

range of emotions, opinions and cultural beliefs. This means that the knowledge 

that qualitative researchers can develop from the approach that they take, are 

complex, can be ‘large’ sample sizes (for the depth of data being gathered and 

analyzed these samples would be considered ’large’) and responses to the data 

collection instruments can be varied quite significantly. Creswell (2003) would 

argue that this complex volume of information can potentially distort the 

researcher’s focus on what they are truly looking for in their research. 

 

5.2.4  Validity, Reliability and Bias 
It is a principal that as a researcher, your philosophical stance, the methodology, 

methods and analysis are trustworthy and valid. Your paradigmatic foundations 

throughout the entire research are embedded throughout. Labuschagne (2003) 

explains that many scientists who regularly participate in quantitative research 

believe qualitative research to be unclear and almost ‘not real’. Qualitative research 

situations tend to be viewed by one person – relying on their sole personal 

experience, emotion and bias. Positivists believe that it is their job as researchers to 

put aside their opinions and biases to remain objective. 

 

5.2.5  Ethical Implications 
Prior to conducting any research, ethical and moral considerations must be carefully 

planned and explored in depth. Ethical attitudes can be difficult to measure. A 

qualitative researcher has an ethical obligation to discuss ethical issues and how 

he/she will approach them (Marshall and Rossman, 2006). This is because 

qualitative research produces words. Special care should be taken, ethically and 

morally, to check that the words spoken by the participant are correct from the 

person who spoke to them and not based on the researcher’s interpretation of the 

words. Tsai et al. (2016) discuss the difficulty with qualitative research and 

anonymity as it is less efficiently anonymized to prevent any breaches of 

confidentiality. A quantitative researcher generally deals with numbers and 

statistics which poses less of a threat to a breach of ethical rules. It is easier for a 

quantitative researcher to keep data anonymous. It does not mean however that 

quantitative research is a more ethical process than qualitative. It just means that 
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ethical awareness should be carefully considered in both approaches. There has 

probably been more energy expended on debating the differences between and 

relative advantages of qualitative and quantitative methods than almost any other 

methodological topic in social research. Over the years there has been a large 

amount of complex discussion and argument surrounding the topic of research 

methodology and the theory of how inquiry should proceed. Much of this debate 

has centered on the issue of qualitative versus quantitative inquiry which might be 

the best and which is more ‘scientific’. Different methodologies become popular at 

different social, political, historical and cultural times in our development, all 

methodologies have their specific strengths and weaknesses. These should be 

acknowledged and addressed by the researcher. 

 

Another major difference between qualitative and quantitative research is the 

underlying assumptions about the role of the researcher. In quantitative research, 

the researcher is ideally an objective observer that neither participates in nor 

influences what is being studied. In qualitative research, however, it is thought that 

the researcher can learn the most about a situation by participating and/or being 

immersed in it. These basic underlying assumptions of both methodologies guide 

and sequence the types of data collection methods employed. Although there are 

clear differences between qualitative and quantitative approaches, some researchers 

maintain that the choice between using qualitative or quantitative approaches has 

less to do with methodologies than it does with positioning oneself within a 

particular discipline or research tradition. The difficulty of choosing a method is 

compounded by the fact that research is often affiliated with universities and other 

institutions. The findings of research projects often guide important decisions about 

specific practices and policies. The choice of which approach to use may reflect the 

interests of those conducting or benefiting from the research and the purposes for 

which the findings will be applied. Decisions about which kind of research method 

to use may also be based on the researcher's own experience and preference, the 

population being researched, the proposed audience for findings, time, money and 

other resources available (Hathaway, 2017).  

 

Some researchers believe that qualitative and quantitative methodologies cannot be 

combined because the assumptions underlying each tradition are so vastly different. 

Other researchers think they can be used in combination only by alternating between 

methods: qualitative research is appropriate to answer certain kinds of questions in 

certain conditions and quantitative is right for others. And some researchers think 

that both qualitative and quantitative methods can be used simultaneously to answer 

a research question.  To a certain extent, researchers on all sides of the debate are 

correct: each approach has its drawbacks. Quantitative research often "forces" 

responses or people into categories that might not "fit" to make meaning. Qualitative 
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research, on the other hand, sometimes focuses too closely on individual results and 

fails to make connections to larger situations or possible causes of the results. Rather 

than discounting either approach for its drawbacks, though, researchers should find 

the most effective ways to incorporate elements of both to ensure that their studies 

are as accurate and thorough as possible. 

  

Characteristics of Qualitative and Quantitative Research6 

Point of Comparisons Qualitative Research Quantitative Research 

Focus of research Quality (nature, essence) 
Quantity (how much, 

how many) 

Philosophical roots 
Phenomenology, 

symbolic interaction 

Positivism, logical 

empiricism 

Associated phrases 

Fieldwork, ethnographic, 

naturalistic, grounded, 

subjective 

Experimental, empirical, 

statistical 

Goal of investigation 

Understanding, 

description, discovery, 

hypothesis generating 

Prediction, control, 

description, 

confirmation, hypothesis 

testing 

Design characteristics 
Flexible, evolving, 

emergent 

Predetermined, 

structured 

Setting Natural, familiar Unfamiliar, artificial 

Sample 
Small, non-random, 

theoretical 

Large, random, 

representative 

Data collection 

Researcher as primary 

instrument, interviews, 

observations 

Inanimate instruments 

(scales, tests, surveys, 

questionnaires, 

computers) 

Mode of analysis Inductive (by researcher) 
Deductive (by statistical 

methods) 

Findings 
Comprehensive, holistic, 

expansive 

Precise, narrow, 

reductionist 

 

  
                                                 

6 Merriam, S.B. (1988). Case study research in education: A qualitative approach. San Francisco: 

Jossey-Bass, 18 
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5.3  QUALITATIVE DATA 
 

Qualitative data is extremely varied in nature. It includes virtually any information 

that can be captured that is not numerical in nature. Here are some of the major 

categories or types: 

 

5.3.1  In-Depth Interviews 
In-Depth Interviews include both individual interviews (e.g., one-on-one) as well 

as “group” interviews (including focus groups). The data can be recorded in a wide 

variety of ways including stenography, audio recording, video recording or written 

notes. In depth interview differs from direct observation primarily in the nature of 

the interaction. In interviews it is assumed that there is a questioner and one or more 

interviewees. The purpose of the interview is to probe the ideas of the interviewees 

about the phenomenon of interest. 

(a) What are in-depth interviews? 

In-depth interviews are similar group discussions, but usually only one person (but 

sometimes two) is interviewed at a time. The format remains unstructured, the 

interview is generally conducted by a researcher, and projective techniques may 

also be used. 

 

(b) The advantages and uses of in-depth interview 

In-depth interviews are ideal for investigating personal, sensitive, or confidential 

information which is unsuitable to cover in a group format. They are also the best 

method for advertising pre-testing, where we are seeking individual interpretations 

and responses. In-depth interviews are also valuable for researching people with 

busy lifestyles who would be unlikely to attend a focus group- e.g., senior business 

people or doctors, or simply for those who cannot practically attend, e.g., farmers 

or solo parents with young children. 

 

(c)  Disadvantages of in-depth interviews 

The disadvantage of in-depth interviews is that the respondent may feel like ‘a bug 

under a microscope’ and be less willing to open than in the relaxed atmosphere of 

a group. A skilled interviewer can overcome this to a large degree, through the 

establishment of good rapport and trust. 

 

(d)  In-depth interview variations 

In-depth interviews can vary by the objectives of the research. The examples below 

show how these can vary: Paired /coupled interviews, which are useful for gaining 

an understanding of behaviors or decisions which consumers usually make in pairs, 

e.g., husband and wife interviews about home improvements or car buying. 

Accompanied shopping/observations are when a researcher accompanies a 



 

 

99 

respondent on a given activity, observing, and questioning the responder’s behaviour 

as they proceed. Intercept interviews, when interviewers approach people in a public 

place such as a shopping mall, street, sports event, or similar, whatever is best for the 

research objectives. These interviews are ideal for cost-effectively targeting select 

types of people, but the interview must be short, as respondents are usually live 

elsewhere. Business interviews, which are ideal for interviewing senior and/or very 

busy business people, as the respondents can discuss commercially sensitive 

information; be interviewed at their most convenient times and places; and be given 

the level of respect they may be accustomed to. 

 

5.4 QUALITATIVE APPROACHES 
 

 
 

A qualitative “approach” is a general way of thinking about conducting qualitative 

research. It describes, either explicitly or implicitly, the purpose of the qualitative 

research, the role of the researchers (s) the stages of research and the method of 

data analysis. Here, few of the major qualitative approaches are introduced. 

 

5.4.1  Ethnography 
Ethnography is a qualitative research method that is used by anthropologists to 

describe a culture. Culture has many definitions but usually consists of origins, 

values, roles and material items associated with a particular group of people. 
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Ethnographic research, therefore, attempts to fully describe a variety of aspects and 

norms of a cultural group to enhance understanding of the people being studied. 

 

The ethnographic approach to qualitative research comes largely from the field of 

Anthropology. The emphasis in ethnography is on studying an entire culture. 

Originally, the idea of a culture was tied to the notion of ethnicity and geographic 

location. Ethnography is an extremely broad area with a great variety of 

practitioners and methods. However, the most common ethnographic approach is 

participant observation as a part of field research. The ethnographer becomes 

immersed in the culture as an active participant and records extensive field notes. 

As in grounded theory, there is no preset limiting of what will be observed and no 

real ending point in an ethnographic study. 

 

In ethnographic studies, the orientation of the researcher is termed etic or emic. An 

ethic orientation is a view from an outsider’s perspective. For example, if an 

ethnographer studied the culture of rural Pakistani women and had no experience 

living in rural area of Pakistan, that researcher’s interpretations would be from an 

etic perspective. If a rural Pakistani woman studied the culture of rural areas in 

Pakistan those interpretations would be from an insider, or emic, perspective. 

Ethnographic research is like other qualitative research methods because the 

researcher becomes part of the cultural scene and, therefore, acts an instrument of 

research. Many feminist scholars have identified ethnographic methods as ideally 

suited to feminist research because its contextual, experiential approach to 

knowledge eschews the false dualisms of positivism and drawing upon such 

traditionally female strengths as empathy and human concern, allows for an 

egalitarian, reciprocal relationship between knower and known. 

 

Another characteristic of ethnography is the cyclic nature of data collection and 

analysis. As one type of data provides new information, this information may 

stimulate the researcher to look at another type of data or to elicit confirmation of 

an interpretation from another person who is part of the culture being studied. For 

example, if a researcher observed or was told about a conflict among rural women 

the researcher may decide to add data to capture the historical nature of the current 

conflict. The researcher may want to examine previous conflicts, if they ever 

happen there to gain additional insights into current relationships. Ethnographic 

research is very broad. Similarly, the definition of culture is broad and encompasses 

many different attributes. 

 

5.4.2  Grounded Theory 
Grounded theory is a qualitative research approach that way originally developed 

by Glaser and Strauss in the 1960s.The self-defined purpose of grounded theory is 
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to develop theory about phenomena of interest. But this is not just abstract 

theorizing they’re talking about. Instead, the theory needs to be grounded or rooted 

in observation, hence the term. Grounded theory is a complex iterative process. The 

research begins with the raising of generative questions which help to guide the 

research, but are not intended to be either static or confining. As the researcher 

begins to gather data, core theoretical concepts (s) are identified. Tentative linkages 

are developed between the theoretical core concepts and the data. This early phase 

of the research tends to be very open and can take months. Later, the researcher is 

more engaged in verification and summary. The effort tends to evolve toward one 

core category that is central. 

There are several key analytic strategies: 

1. Coding is a process for both categorizing qualitative data and/or describing 

the implications and details of these categories. Initially one does open 

coding, considering the data in minute detail, while developing some initial 

categories. Later, one moves to more selective coding where one 

systematically code with respect to a core concept. 

2. Memoing is a process for recording the thoughts and ideas of the researcher 

as they evolve   throughout the study. Memoing is about taking extensive 

marginal notes and comments. Again, early in the process these memos tend 

to be very open, while later they tend to increasingly focus in on the core 

concept.  

3. Integrative diagrams and sessions are used to pull all the detail together, to 

help make sense of the data with respect to the emerging theory. Here 

diagrams can be any form of graphic that is useful at that point in theory 

development. They might be concept maps or directed graphs or even simple 

cartoons that can act as summarizing devices. This integrative work is best 

done in group sessions where different members of the research team can 

interact and share ideas to increase insight. Eventually one approaches 

conceptually dense theory as new observation leads to new linkages which 

lead to revisions in the theory and more and more data collection. The core 

concept or category is identified and fleshed out in detail. The process 

described above could continue indefinitely. grounded theory doesn’t have a 

clearly demarcated point for ending a study. Essentially, the project ends 

when the researcher decides to quit.  

 

5.5 QUALITATIVE METHODS 
 

There are a wide variety of methods that are common in qualitative research as well 

as in feminist research. Here are few of the more common methods. 
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5.5.1 Participant Observation 
One of the most common methods for qualitative data collections, participant 

observation is also one of the most demanding. It requires that the researcher 

become a participant in the culture or context being observed. The literature on 

participant observation discusses how to enter the context, the role of the researcher 

as a participant, the collection and storage of field notes, and the analysis of field 

data. Participant observation often requires months or years of intensive work 

because the researcher needs to become accepted as a natural part of the culture to 

assure that the observations are of the natural phenomenon. Participant observation 

appears to be just looking, listening, generally experiencing and writing it all down. 

However, it is the most personally demanding and analytically difficult method of 

social research to undertake. It requires researchers to spend a great deal of time in 

surrounding within which researchers may not be familiar (e.g., factory floor or 

bank office); to secure and maintain relationships with people with who, they have 

little personal affinity (e.g., criminals and market traders). To take a lot of notes on 

what appears to be everyday mundane happenings (e.g., people’s body language 

and speech patterns, and their arrival and departures); to possibly incurring some 

personal risk in their fieldwork (e.g., accidents at work); and to spend months of 

analysis after the fieldwork, analyzing field-notes and diaries. Nevertheless, to 

those who are prepared and willing, it is also one of the most rewarding methods 

which yield fascinating insights into people’s social lives and relationships (e.g., 

the social world of factory workers or gang members). 

 

One of the most used methods for conducting participatory research, the participant 

observer method derives from the understanding that insight into a community's 

values, dynamics, internal relationships, structures and conflicts is best obtained 

from their observed actions, rather than from surveys or interviews. The participant 

observer attempts immersion, to the extent permitted, in local life to understand and 

document how societies work. However, the participant observer method relies 

most heavily on the intellectual honesty of the researcher, whose experiences 

cannot be replicated. It is also the most time-consuming, so if you are working 

within a strict time frame, this method is not ideal. The following are ways that the 

participant observer process can be gendered:  

 

Pay close attention to the gender roles and gender relationships in the community. 

How are these structured? How do they affect women’s and men’s different 

relationships to the issue at hand? The table below sows the important points for 

participants observation. 
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5.5.2  Qualitative Interviewing 
Qualitative interviewing is an adventure in learning about teaching in different 

countries, their cultural views, their problems, and solutions, and how their 

practices are similar and different than our own. The way we interview depends on 

what we want to know. It is a process of finding out what others feel and think 

about their worlds. The result is to understand the major points of their message 

and how it compares [similar & different] to your own situation. Not only do you 

need to be a good conversationalist, but also a good listener. Several types of 

interviews exist as oral history, life history, evaluation interview, focus group 

interview and cultural interviews.  

1) Topical interviews are concerned with the facts and sequence of an event. 

The interviewer is interested in a reconstruction of the experience and what 

happened; for instance, what happened at some specific place. The researcher 

actively directs questions in pursuit of precise facts.  

2) Life histories deal with individual experiences or rites of passage. In oral 

histories, one collects information about a dying lifestyle or art skills. These 

result in narratives and stories that interpret the past.  

3) Evaluation interviews examine new programs or school developments and 

suggests improvements. Since evaluation deals with incorrect behaviors as 

well as positive ones, justifications [accounts] of behaviors result. The result 

may consist of myths and unresolved tensions (Patton, 1990).  
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4) In focus group interviews people meet to share their impressions and 

changes of thinking or behavior regarding a product or an institution. 

Participants may be strangers and try to preserve their competency and may 

not admit faults.  

 

5.5.3  Unstructured Interviewing 
Unstructured interviewing involves direct interaction between the researcher and a 

respondent or group. If differs from traditional structured interviewing in several 

important ways. First, although the researcher may have some initial guiding 

questions or core concepts to ask about, there is no formal structured instrument or 

protocol. Second, the interviewer is free to move the conversation in any direction 

of interest that may come up. Consequently, unstructured interviewing is 

particularly useful for exploring a topic broadly. However, there is a price for this 

lack of structure. Because each interview tends to be unique with no predetermined 

set of questions asked of all respondents, it is usually more difficult to analyze 

unstructured interview data, especially when synthesizing across respondents. 

 

5.5.4  Feminist Interviewing  
The feminist interview method encourages and promotes a more reflexive and 

reciprocal approach and seeks to neutralize the hierarchical, exploitative power 

relations that were claimed to be inherent in the more traditional interview structure. 

This is a technique also adopted by other interview methods such as oral history, 

which will be discussed later. Through social research, feminist methods go beyond 

studying women as objects of investigation. Rather they seek to challenge gender 

inequalities in social research and to motivate emancipatory, political change of 

women's experiences in society. Moreover, feminist research is primarily 

concerned with gender relations, and this includes masculinities as well as 

femininities. Contemporary feminist approaches acknowledge gender inequality 

and seek to incorporate an awareness of gender relations in the analysis and through 

a reflexive understanding of interviews. 

 

Historically, social scientific research methods have marginalized, inadequately 

represented, and even excluded, women's experiences. In addition, the feminist 

researcher's primary motivations are to empower women and to restructure the 

imbalance of equality in understanding women's experiences. In short, feminist 

research challenges both the knowledge which is produced and the methods of 

producing knowledge. Feminists have described the traditional interview as a site 

for the exploitation and subordination of women, with the interviewers potentially 

creating outcomes against their interviewees' interests (Hallway). One way in 

which feminist researchers have addressed this problem is through treating the 

interview as co-constructive. For example, in traditional interview formats the 
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interviewer directs the questioning and takes ownership of the material; in the 

feminist interview method the woman would recount her experiences in her own 

words with the interviewer serving only as a guide to the account. 

 

This research method rejects the positivistic ideal of producing an impersonal, 

value-free and objective account of experience. Instead, feminist researchers claim 

that developing a rapport with interviewees is an essential part of establishing trust, 

respect and maintaining an empathetic position. Many feminist researchers suggest 

that a closer relationship with interviewees can produce a more valid and 

meaningful account of women's experiences. However, recent work on feminist 

methodology incorporates concepts with 'difference' and shows how sometimes a 

shared gender is not sufficient as a means of establishing rapport. This concern with 

difference is a central tenet of contemporary feminist theory. 

  

5.5.5  Case Studies 
A case study is an intensive study of a specific individual or specific context. For 

instance, Freud developed case studies of several individuals as the basis for the 

theory of psychoanalysis and Piaget did case studies of children to study 

developmental phases. There is no single way to conduct a case study, and a 

combination of methods (e.g., unstructured interviewing, direct observation) can be 

used. Case study research excels at bringing us to an understanding of a complex 

issue or object and can extend experience or add strength to what is already known 

through previous research. Case studies emphasize detailed contextual analysis of 

a limited number of events or conditions and their relationships. Researchers have 

used the case study research method for many years across a variety of disciplines. 

Social scientists have made wide use of this qualitative research method to examine 

contemporary real-life situations and provide the basis for the application of ideas 

and extension of methods. The case study research method as an empirical inquiry 

that investigates a contemporary phenomenon within its real-life context; when the 

boundaries between phenomenon and context are not clear; and in which multiple 

sources of evidence are used. 

 

Critics of the case study method believe that the study of a small number of cases 

can offer no grounds for establishing reliability or generality of findings. Others 

feel that the intense exposure to study of the case biases the findings. Some dismiss 

case study research as useful only as an exploratory tool. Yet researchers continue 

to use the case study research method with success in carefully planned and crafted 

studies of real-life situations, issues, and problems. Reports on case studies form 

many disciplines are widely available in the literature. Many well-known case study 

researchers such as Robert E. Stake, Helen Simons, and Robert K. Yin have written 

about case study research and suggested techniques for organizing and conducting 
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the research successfully. This introduction to case study research draws upon their 

work and proposes six steps that should be used: 

 Determine and define the research questions 

 Select the cases and determine data gathering and analysis techniques 

 Prepare to collect the data 

 Collect data in the field 

 Evaluate and analyze the data 

 Prepare the report 

 

5.5.6  Content Analysis  

 
 

Originally, content analysis developed as a quantitative method of analysis.  This 

method emerged in the areas of sociology and mass communication to 

systematically and 'objectively' analyze media content.  This version of content 

analysis used standardized measurements to code, characterize and compare 

'texts.'  Content analysis is a technique for examining information, or content, in 

written or symbolic material. In content analysis, a researcher first identifies a body 

of material to analyze... and then creates a system for recording specific aspects of 

it. The system might include counting how often certain words or themes occur. 

Finally, the researcher records what was found in the material. He or she often 

measures information in the content as numbers. Content analysis is used for 

exploratory and explanatory research but the most is often used in descriptive 
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research. Typical texts might be newspaper articles, radio and television transcripts, 

and the verbal and visual content of television programming.   

 

In healthcare research, texts appropriate for content analysis are not limited to 

messages communicated to the masses via newspapers, magazines, radio, 

television, and the internet.  Text such as grant proposals, published manuscripts, 

minutes from meetings, transcripts of conversations (e.g., medical encounters, 

interviews, focus groups) can all be subject to content analysis. Content analysis is 

strongly focused on data coding.  One important limitation of this approach 

is its inability to portray a rich understanding of the context within which meanings 

emerge from texts.  In short, content analysis is the systematic study of various 

forms of communication and usually aims at description rather than explanation.  

 

5.5.7  Discourse Analysis  
It is difficult to give a single definition of Discourse or Critical Analysis as a 

research method. Indeed, rather than providing a particular method, Discourse 

Analysis can be characterized as a way of approaching and thinking about a 

problem. In this sense, Discourse Analysis is neither a qualitative nor a quantitative 

research method, but a manner of questioning the basic assumptions of quantitative 

and qualitative research methods. Discourse Analysis does not provide a tangible 

answer to problems based on scientific research, but it enables access to the 

ontological and epistemological assumptions behind a project, a statement, a 

method of research. In other words, Discourse Analysis will enable to reveal the 

hidden motivations behind a text or behind the choice of a particular method of 

research to interpret that text. Expressed in today's more trendy vocabulary, Critical 

or Discourse Analysis is nothing more than a deconstructive reading and 

interpretation of a problem or text (while keeping in mind that postmodern theories 

conceive of every interpretation of reality and, therefore, of reality itself as a text. 

Every text is conditioned and inscribes itself within a given discourse, thus the term 

Discourse Analysis). 
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 Discourse Analysis will, thus, not provide absolute answers to a specific problem, but 

enable us to understand the conditions behind a specific "problem" and make us realize 

that the essence of that "problem", and its resolution, lie in its assumptions; the very 

assumptions that enable the existence of that "problem". By enabling us to make these 

assumptions explicit, Discourse Analysis aims at allowing us to view the "problem" 

from a higher stance and to gain a comprehensive view of the "problem" and ourselves 

in relation to that "problem".  Discourse Analysis is meant to provide a higher 

awareness of the hidden motivations in others and ourselves and, therefore, enable us 

to solve concrete problems - not by providing unequivocal answers, but by making we 

ask ontological and epistemological questions. 

 

Though critical thinking about and analysis of situations/texts is as ancient as 

mankind or philosophy itself, and no method or theory as such, Discourse Analysis 

is generally perceived as the product of the postmodern period.  The reason for this 

is that while other periods or philosophies are generally characterized by a belief-

system or meaningful interpretation of the world, postmodern theories do not 

provide a particular view of the world, other that there is no one true view or 

interpretation of the world. In other words, the postmodern period is distinguished 

from other periods (Renaissance, Enlightenment, Modernism, etc.) in the belief that 

there is no meaning, that the world is inherently fragmented and heterogeneous, 

and that any sense making system or belief is mere subjective interpretation - and 

an interpretation that is conditioned by its social surrounding and the dominant 

discourse of its time. Postmodern theories, therefore, offer numerous readings 

aiming at "deconstructing" concepts, belief-systems, or generally held social values 

and assumptions. Some of the most used theories are those of Jacques Derrida (who 

coined the term "deconstruction") Michel Foucault, Julia Kristeva, Jean-Frans 

Lyotard and Fredric Jameson (this extremely brief listing of a few critical thinkers 

is neither comprehensive nor reflecting a value judgment; these are merely some of 

the most common names encountered when studying postmodern theories). 

 

Feminist critical discourse, at the nexus of critical discourse studies and feminist 

linguistics, deals with critique of unequal social arrangements sustained through 

language use, in view of goals of social transformation and emancipation.  

Positioning Gender in Discourse introduces a newly emerging approach to the 

analysis of talk. Feminist Post-structuralist Discourse Analysis (FPDA) offers a 

means of analyzing the ways in which speakers construct their gendered identities 

within a complex web of power relations. The FPDA approach challenges the 

traditional feminist view that females are often disempowered within mixed-sex 

settings. The FPDA approach to analyzing talk shows that both male and female 

speakers are constantly shifting between positions of powerfulness and 

powerlessness-even within the same conversation 
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5.5.8  Focus Group  
Kreuger (2014) suggests that focus group interviews were born in the late 1930's 

by social scientists that had doubts about the accuracy of traditional information 

gathering methods. This led to a more non-directive approach to interviewing 

where the emphasis was shifted from the interviewer to the interviewee. The 

focused group interview had its origins in the evaluation of audience response to 

radio programs in 1941 by Robert Merton, prominent social scientists. Merton 

applied this technique to the analysis of army training and morale films during 

World War II.  Focus group interviewing today takes on many different forms as 

researchers modify procedures to suit their own needs. Focus group is an open 

group interview from which research hypotheses can be derived. It enables research 

to step down from its narrow theoretical assumptions and to embed research 

questions in a life context. It also can contribute to strong objectivity and when 

done in women's groups and/or on gender issues, focus groups can contribute to a 

feminist methodology.  

 

Commonly used when conducting research from a gender perspective, focus group 

discussions involve the gathering together of pre-configured groups of participants. 

Focus group discussions should be structured, and it is the responsibility of the 

moderator to ensure that participants are both given the liberty to discuss the issues 

that they feel are most pertinent, while also drawing out items important to the 

research project, including gender issues. The following are ways that focus group 

discussions can be conducted from a gender perspective: 

 Select group sample to consider the diverse experiences of men and women.  

 Depending on cultural circumstances, same-sex focus group discussions may 

be more valuable. If hierarchal gender structures are present, women will feel 

more comfortable speaking about certain topics without the presence of men.  

  Ensure that the moderator of the focus group has received sufficient training 

in gender sensitivity, and uses a guide designed by the research team which 

outlines the focus group process, paying particular attention to gender 

dynamics. Have a female moderator for a woman-only focus group and vice 

versa. 

 

5.5.9  Oral History  
Oral history is a qualitative method of collecting and preserving unrecorded 

information about the past that fill gaps in the written record and results in the 

creation of primary resources. Oral history is a method of gathering and preserving 

historical information through recorded interviews of people about past events and 

ways of life. The term encompasses a wide range of practices that are loosely 

connected by a common methodology. 
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Oral history is generally employed by feminists as a way of bridging the personal 

biography of women with the social context in which that biography is written. Oral 

history explicitly allows for the politicizing of individual experience and thus has a 

deep connection with the project of feminism. Oral history methods pair the oldest 

type of historical inquiry, evoking spoken word responses that predates writing, 

with relatively modern technologies, audio, and video recording. Tape-recorded 

interviews can replace many of the missing elements that are vital to historical 

studies. Oral history methodology differs from many other types of interviews, 

including journalism, ethnographic, sociological and folklore. Oral history 

interviews are formal and tend to focus on historical and cultural phenomena and 

events, rather than current affairs. For example, interviews conducted with victims 

of the terrorist attacks on September 11, 2001, or Hurricanes Katrina and Rita 

would be considered oral history only when taken many years after the fact and in 

context of the individuals' work, social and family lives and experiences. Oral 

history methodology differs from other forms of interviewing because:  
 

a) Consent and release (permission) forms are required  

b) Interview focuses on life narratives of interviewee to establish context; this may 

take several sessions  

c) Oral histories are more often found in repositories for preservation and public 

access  

d) Attempted neutrality for long-term validity of primary source  

e) Open-ended questions  

f) Interviewing various people for multiple perspectives  

g) Ethics of research partnership stressed reciprocal relationship with community  

 

Because we cannot predict the types of information a researcher will need in the 

future, all interviews conducted are biographical and cover a person’s entire life 

history to provide vital, encompassing context. Ideally, oral histories are deposited 

in repositories in libraries special collections for purposes of preservation and 

public access.  

 

5.6 QUALITATIVE VALIDITY 
 

Depending on their philosophical perspectives, some qualitative researchers reject 

the framework of validity that is commonly accepted in more quantitative research 

in the social sciences. They reject the basic realist assumption that there is a reality 

external to our perception of it. Consequently, it doesn’t make sense to be 

concerned with the “truth” or “Falsity” of an observation with respect to an external 

reality (which is primary concern of validity). These qualitative researchers argue 

for different standards for judging the quality of research. 
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For instance, Guba and Lincoln (1985) proposed four criteria for judging the 

soundness of qualitative research and explicitly offered these as an alternative to 

more traditional quantitatively oriented criteria. They felt that their four criteria 

better reflected the underlying assumptions involved in much qualitative research. 

 Their proposed criteria and the “similar” quantitative criteria are listed in the table. 

 

Traditional Criteria for Judging 

Quantitative Research 

Alternative Criteria for Judging 

Qualitative Research 

Internal validity credibility 

External validity Transferability 

reliability Dependability 

objectivity Conformability 

 

5.6.1 Credibility 
The credibility criterion involves establishing that the results of qualitative research 
are credible or believable from the perspective of the participant in the research. 
Since from this perspective, the purpose of qualitative research is to describe or 
understand the phenomena of interest from the participant’s eyes, the participants 
are the only ones who can legitimately judge the credibility of the results. 
 
5.6.2 Transferability 
Transferability refers to the degree to which the results of qualitative research can 
be generalized or transferred in to other contexts or settings. From qualitative 
perspective transferability is primarily the responsibility of the one doing the 
generalizing. The qualitative researcher can enhance transferability by doing a 
thorough job of describing the research context and the assumptions that were 
central to the research. The person who wishes to “transfer” the result to a different 
context is then responsible for making the judgment of how sensible the transfer is. 
 
5.6.3 Dependability 
The traditional quantitative view of reliability assumes of replicability or 
repeatability. Essentially it is concerned with whether we would obtain the same 
results, if we could observe the same thing twice. But we can’t measure the same 
thing twice –if we are measuring twice, we are measuring two different things. To 
estimate reliability, quantitative researchers construct various hypothetical notions 
(e.g., true score theory) to try to get around this fact. 
 
The idea of dependability, on the other hand, emphasizes the need for the researcher 
to account for the ever-changing context within which research occurs. The 
research is responsible for describing the changes that occur in the setting and how 
these changes affected the way the research approached the study. 
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5.6.4 Conformability 
Qualitative research tends to assume that each researcher brings a unique 
perspective to the study. Conformability refers to the degree to which the results 
could be confirmed or corroborated by others. There are several strategies for 
enhancing conformability. The researcher can document the procedures for 
checking and rechecking the data throughout the study. Another researcher can take 
a “devil’s advocate” role with respect to the results, and this process can be 
documented. The researcher can actively search for and describe and negative 
instances that contradict prior observations. And, after the study, one can conduct 
a data audit that examines the data collection and analysis procedures and makes 
judgments about the potential for bias or distortion. 
 
There has been considerable debate among methodologists about the value and 
legitimacy of this alternative set of standards for judging qualitative research. On the 
one hand, many quantitative researchers see the alternative criteria s just a relieving 
of the very successful quantitative criteria to accrue greater legitimacy for qualitative 
research. They suggest that a correct reading of the quantitative criteria would show 
that they are not limited to quantitative research alone and can be applied equally 
well to qualitative data. They argue that the alternative criteria represent a different 
philosophical perspective that is subjectivist rather than realist in nature. They claim 
that research inherently assumes that there is some reality that is being observed and 
can be observed with greater or less accuracy or validity. If you don’t make this 
assumption, they would contend, you simply are not engaged in research (although 
that doesn’t mean that what you are doing is not valuable or useful). 
 
Perhaps there is some legitimacy to this counter argument. Certainly, a broad 
reading of the traditional quantitative criteria might make them appropriate to the 
qualitative realm as well. But historically the traditional quantitative criteria have 
been described almost exclusively in terms of quantitative research. No one has yet 
done a through job of translating how the same criteria might apply in qualitative 
research contexts. For instance, the discussions of external validity have been 
dominated by the idea of statistical sampling as the basis for generalizing. And 
considerations of reliability have traditionally been inextricably linked to the notion 
of true score theory. But qualitative researchers do have a point about the 
irrelevance of traditional quantitative criteria. How could we judge the external 
validity of a qualitative study that does not use formalized sampling methods? And 
how can we judge the reliability of qualitative data when there is not mechanism 
for estimating the true score? No one has adequately explained how the operational 
procedures used to assess validity and reliability in quantitative research can be 
translated into legitimate corresponding operations for qualitative research. 
 
While alternative criteria may not in the end be necessary and they certainly can be 
confusing for this discussion, these alternatives do serve to remind us that 
qualitative research cannot easily be considered only an extension of the 
quantitative paradigm into the realm of nonnumeric data. 
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5.7 SELF-ASSESSMENT QUESTIONS   
 

1.    Describe qualitative research in detail. 

2.    What are qualitative research methods?  Discuss in detail.  

3.    What is Focus group? Highlights the role of focus group in feminist research  

4.    Discuss the basic argument related to qualitative and quantitative debate 

among the sociologists. 

5.   Why qualitative validity is important? Discuss the proposed criterion for 

qualitative validity. 
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INTRODUCTION 

 

Quantitative method  is an approach for discovering social phenomena from the 

perspective that they can be measured and/or quantified. Quantitative research is 

defined as a systematic investigation of phenomena by gathering quantifiable data 

and performing statistical, mathematical or computational techniques. Quantitative 

research collects information from the existing and potential customers using 

sampling methods and sending out online surveys, online polls, questionnaires, 

etc., the results of which can be depicted in the form of numerical.  In this unit, we 

will only talk about survey methods and feminist objections on quantitative 

methods. The detailed discussion on quantitative research methods is part of course 

‘Applied statistics in Gender Studies’ (4646/9156).  

 

OBJECTIVES 
 

After reading unit, you will be able to:  

 recognize quantitative research 

 distinguish quantitative research methods  

 confer feminist critique on quantitative research and methods  

 

Learning Outcomes 

 describe quantitative research 

 identify and demonstrate quantitative research methods  

 evaluate feminist critique on quantitative research and its methods  

 

 

 

 

 

 

 

 

 

 

 

http://en.wikipedia.org/wiki/Quantitative_method
https://www.questionpro.com/blog/what-are-online-surveys/
https://www.questionpro.com/polls/online-polls.html
https://www.questionpro.com/blog/what-is-a-questionnaire/
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 6.1  QUANTITATIVE RESEARCH  
 

Quantitative research generates statistics using large-scale survey research, using 

methods such as questionnaires or structured interviews. If a market researcher has 

stopped you on the streets, or you have filled in a questionnaire which has arrived 

through the post, this falls under the umbrella of quantitative research. This type of 

research reaches many more people, but the contact with those people is much 

quicker than it is in qualitative research. 

 

6.1.1  Quantitative Research Characteristics 
Some distinctive characteristics of quantitative research are: 

 Structured tools: Structured tools such as surveys, polls, or questionnaires are 

used to gather quantitative data. Using such structure methods helps in 

collecting in-depth and actionable data from the survey respondents. 

 Sample size: Quantitative research is conducted on a significant sample 

size that represents the target market. Appropriate sampling methods must be 

used when deriving the sample to fortify the research objective 

 Close-ended questions: Closed-ended questions are created per the objective 

of the research. These questions help collect quantitative data and hence, are 

extensively used in quantitative research. 

 Prior studies: Various factors related to the research topic are studied before 

collecting feedback from respondents. 

 Quantitative data: Usually, quantitative data is represented by tables, charts, 

graphs, or any other non-numerical form. This makes it easy to understand the 

data that has been collected as well as prove the validity of the market research. 

 Generalization of results: Results of this research method can be generalized 

to an entire population to take appropriate actions for improvement. 

 

6.1.2  Advantages of Quantitative Research 
There are many advantages of quantitative research. Some of the major advantages 

of why researchers use this method in market research are: 

1. Collect reliable and accurate data: As data is collected, analyzed, and 

presented in numbers, the results obtained will be extremely reliable. 

Numbers do not lie. They offer an honest picture of the conducted research 

without discrepancies and is also extremely accurate. In situations where a 

researcher predicts conflict, quantitative research is conducted. 

2.  Quick data collection: A quantitative research is carried out with a group of 

respondents who represent a population. A survey or any other quantitative 

research method applied to these respondents and the involvement of statistics, 

conducting, and analyzing results is quite straightforward and less time-

consuming. 

https://www.questionpro.com/blog/determining-sample-size/
https://www.questionpro.com/blog/determining-sample-size/
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3. Wider scope of data analysis: Due to the statistics, this research method 

provides a wide scope of data collection. 

4.  Eliminate bias: This research method offers no scope for personal comments 

or biasing of results. The results achieved are numerical and are thus, fair in 

most cases. 

 

6.1.3  Best Practices to Conduct Quantitative Research 
Here are some best practices to conduct quantitative research. 

1. Differentiate between quantitative and qualitative: Understand the difference 

between the two methodologies and apply the one that suits your needs best. 

2. Choose a suitable sample size: Ensure that you have a sample representative 

of your population and large enough to be statistically weighty. 

3. Keep your research goals clear and concise: Know your research goals before 

you begin data collection to ensure you collect the right amount and the right 

quantity of data. 

4. Keep the questions simple: Remember that you will be reaching out to a 

demographically wide audience. Pose simple questions for your respondents 

to understand easily. 

 

6.1.4  Methods to Conduct Quantitative Research  
 There are two methods to conduct quantitative research. They are: 

 Primary quantitative research methods 

 Secondary quantitative research methods 

 

(a) Primary quantitative research methods 
There are four different types of quantitative research methods. Primary 

quantitative research is the most widely used method of conducting market 

research. The distinct feature of primary research is that the researcher focuses on 

collecting data directly rather than depending on data collected from previously 

carried out research. Primary quantitative research design can be broken down into 

three further distinctive tracks, as well as the process flow. They are: 

 Techniques and Types of Studies 

 There are multiple types of primary quantitative research. They can be 

distinguished into the four following distinctive methods, which are: 

 

1. Survey Research 
Survey Research is the most fundamental tool for all quantitative outcome research 
methodologies and studies. Surveys used to ask questions to a sample of 
respondents, using various types such as online polls, online surveys, paper 
questionnaires, web-intercept surveys, etc. Every small and big organization 

https://www.questionpro.com/blog/what-is-market-research/
https://www.questionpro.com/blog/what-is-market-research/
https://www.questionpro.com/article/survey-research.html
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intends to understand what their customers think about their products and services, 
how well are new features faring in the market and other such details. 
1. By conducting survey research, an organization can ask multiple survey 

questions, collect data from a pool of customers and analyze this collected 
data to produce numerical results. It is the first step towards collecting data 
for any research. 

2. This type of research can be conducted with a specific target audience group 
and can be conducted across multiple groups along with comparative 
analysis. A prerequisite for this type of research is that the sample of 
respondents must have randomly selected members. This way, a researcher 
can easily maintain the accuracy of the obtained results as a huge variety of 
respondents will be addressed using random selection. Traditionally, survey 
research was conducted face-to-face or via phone calls, but with the progress 
made by online mediums such as email or social media, survey research has 
spread to online mediums as well. 

3. Traditionally, survey research was conducted face-to-face or via phone calls 
but with the progress made by online mediums such as email or social media, 
survey research has spread to online mediums as well. 

4. There are two types of surveys, either of which can be chosen based on the 
time in-hand and the kind of data required: 

 
Cross-sectional Surveys: Cross-sectional surveys are observational surveys 
conducted in situations where the researcher intends to collect data from a sample 
of the target population at a given point in time. Researchers can evaluate various 
variables at a particular time. Data gathered using this type of survey is from people 
who depict similarity in all variables except the variables which are considered 
for research. Throughout the survey, this one variable will stay constant: 
1. Cross-sectional surveys are popular with retail, SMEs, healthcare industries. 

Information is garnered without modifying any parameters in the variable 
ecosystem. 

2. Using a cross-sectional survey research method, multiple samples can be 
analyzed and compared. 

3. Multiple variables can be evaluated using this type of survey research. 
4. The only disadvantage of cross-sectional surveys is that the cause-effect 

relationship of variables cannot be established as it usually evaluates variables 
at a particular time and not across a continuous time frame. 

 
Longitudinal Surveys: Longitudinal surveys are also observational surveys but, 
unlike cross-sectional surveys, longitudinal surveys are conducted across various 
time durations to observe a change in respondent behavior and thought processes. 
This time can be days, months, years or even decades. For instance, a researcher 
planning to analyze the change in buying habits of teenagers over 5 years will 
conduct longitudinal surveys. In cross-sectional surveys, the same variables were 
evaluated at a given point in time, and in longitudinal surveys, different variables 

https://www.questionpro.com/blog/what-is-research/
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can be analyzed at different intervals of time. Longitudinal surveys are extensively 
used in the field of medicine and applied sciences. Apart from these two fields, they 
are also used to observe a change in the market trend, analyze customer satisfaction, 
or gain feedback on products/services. In situations where the sequence of events 
is highly essential, longitudinal surveys are used. Researchers say that when there 
are research subjects that need to be thoroughly inspected before concluding, they 
rely on longitudinal surveys. 
 
2. Correlational Research 
A comparison between two entities is invariable. Correlation research is conducted to 
establish a relationship between two closely-knit entities and how one impacts the other 
and what are the changes that are eventually observed. This research method is carried 
out to give value to naturally occurring relationships, and a minimum of two different 
groups are required to conduct this quantitative research method successfully. Without 
assuming various aspects, a relationship between two groups or entities must be 
established. Researchers use this quantitative research design to correlate two or more 
variables using mathematical analysis methods. Patterns, relationships and trends 
between variables are concluded as they exist in their original set up. The impact of 
one of these variables on the other hand is observed along with how it changes the 
relationship between the two variables. Researchers tend to manipulate one of the 
variables to attain the desired results. Ideally, it is advised not to make conclusion 
merely based on correlational research. This is because it is not mandatory that if two 
variables are in sync that they are interrelated. 
 
3.  Causal-Comparative Research 
This research method mainly depends on the factor of comparison. Also called 
quasi-experimental research, this quantitative research method is used by 
researchers to conclude the cause-effect equation between two or more variables, 
where one variable is dependent on the other independent variable. The 
independent variable is established but not manipulated, and its impact on the 
dependent variable is observed. These variables or groups must be formed as they 
exist in the natural set up. As the dependent and independent variables will always 
exist in a group, it is advised that the conclusion is carefully established by keeping 
all the factors in mind. Causal-comparative research is not restricted to the 
statistical analysis of two variables but extends to analyzing how various variables 
or groups change under the influence of the same changes. This research is 
conducted irrespective of the type of relation that exists between two or more 
variables. Statistical analysis is used to distinctly present the outcome obtained 
using this quantitative research method. 
 
4. Experimental Research 
Also known as true experimentation, this research method is reliant on a 
theory. Experimental research, as the name suggests, is usually based on one or 
more theories. This theory has not been proven in the past and is merely a 

https://www.questionpro.com/blog/correlational-research/
https://www.questionpro.com/blog/experimental-research/
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supposition. In experimental research, an analysis is done around proving or 
disproving the statement. This research method is used in natural sciences. 
Traditional research methods are more effective than modern techniques. There can 
be multiple theories in experimental research. A theory is a statement that can be 
verified or refuted. After establishing the statement, efforts are made to understand 
whether it is valid or invalid. This type of quantitative research method is mainly 
used in natural or social sciences as there are various statements which need to be 
proved right or wrong. 
 Traditional research methods are more effective than modern techniques. 
 Systematic teaching schedules help children who find it hard to cope up with 

the course. 
 It is a boon to have responsible nursing staff for ailing parents. 
 
(B) Secondary Quantitative Research Methods 
Secondary quantitative research or desk research is a research method that involves 
using already existing data or secondary data. Existing data is summarized and 
collated to increase the overall effectiveness of research. This research method 
involves the collection of quantitative data from existing data sources like the 
internet, government resources, libraries, research reports, etc. Secondary 
quantitative research helps to validate the data that is collected from primary 
quantitative research as well as aid in strengthening or proving or disproving 
previously collected data. 
 
Following are five popularly used secondary quantitative research methods: 
1. Data available on the internet: With the high penetration of internet and 

mobile device 
2. s, it has become increasingly easy to conduct quantitative research using the 

internet. Information about most research topics is available online, and this 
aids in boosting the validity of primary quantitative data as well as proving 
the relevance of previously collected data. 

3. Government and non-government sources: Secondary quantitative 
research can also be conducted with the help of government and non-
government sources that deal with market research reports. This data is highly 
reliable and in-depth and hence, can be used to increase the validity of 
quantitative research design. 

4. Public libraries: Now a sparingly used method of conducting quantitative 
research, it is still a reliable source of information though. Public libraries 
have copies of important research that were conducted earlier. They are a 
storehouse of valuable information and documents from which information 
can be extracted. 

5. Educational institutions: Educational institutions conduct in-depth research 
on multiple topics, and hence, the reports that they publish are an important 
source of validation in quantitative research. 

https://www.questionpro.com/blog/secondary-research/
https://www.questionpro.com/blog/secondary-research/
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6. Commercial information sources: Local newspapers, journals, magazines, 
radio, and TV stations are a great source to obtain data for secondary 
quantitative research. These commercial information sources have in-depth, 
first-hand information on economic developments, political agenda, market 
research, demographic segmentation, and similar subjects. 

 

6.2  QUANTITATIVE RESEARCH METHODS  
 

Quantitative research methods were originally developed in the natural sciences to 

study natural phenomena. However, few of the examples of quantitative methods 

well accepted in the social sciences include surveys, laboratory experiments, formal 

methods such as econometrics and numerical methods such as mathematical 

modeling. The functional or positivist paradigm that guides the quantitative mode 

of inquiry assumes that social reality has an objective ontological structure and that 

individuals are responding agents to this objective environment. Quantitative 

research involves counting and measuring of events and performing the statistical 

analysis of a body of numerical data. The assumption behind the positivist paradigm 

is that there is an objective truth existing in the world that can be measured and 

explained scientifically. The main concerns of the quantitative paradigm are that 

measurement is reliable, valid and generalizable in its clear prediction of cause and 

effect (Cassell & Symon, 1994).  

 

Being deductive and particularistic, quantitative research is based upon formulating 

the research hypotheses and verifying them empirically on a specific set of data. 

Scientific hypotheses are value-free; the researcher's own values, biases and 

subjective preferences have no place in the quantitative approach. Researchers can 

view the communication process as concrete and tangible and can analyze it 

without contacting actual people involved in communication. The strengths of the 

quantitative method include:  

1. Stating the research problem in very specific and set terms   

2. Clearly and precisely specifying both the independent and the dependent 

variables under investigation.  

3. Following firmly the original set of research goals, arriving at more objective 

conclusions, testing hypothesis, determining the issues of causality.  

4. Achieving high levels of reliability of gathered data due to controlled 

observations, laboratory experiments, mass surveys, or other form of research 

manipulations. Eliminating or minimizing subjectivity of judgment.  

5. Allowing for longitudinal measures of subsequent performance of research 

subjects.  
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The weaknesses of the quantitative method include:  

1. Failure to provide the researcher with information on the context of the 

situation where the studied phenomenon occurs.  

2. Inability to control the environment where the respondents provide the 

answers to the questions in the survey.  

3. Limited outcomes to only those outlined in the original research proposal due 

to closed type questions and the structured format.  

4. Not encouraging the evolving and continuous investigation of a research 

phenomenon.  

 

With a basic understanding of quantitative research clearly elucidated, it is now 

possible to consider the specific methodologies that are utilized in this context. 

Through a careful consideration of the various methods that utilize quantitative 

research it will be possible to demonstrate not only the differences between 

quantitative and qualitative research, but also the importance of this type of research 

to scholarly investigation. Although statistical data is a linchpin of qualitative 

research methods, it is evident that there is a myriad of ways in which to acquire data.  

 

6.3 USE OF DIFFERENT QUESTION TYPES 
 

To conduct quantitative research, close-ended questions must be used in a survey. 

They can be a mix of multiple question types including multiple-choice questions 

like semantic differential scale questions, rating scale questions, etc. 
 

6.3.1  Survey Distribution and Survey Data Collection 
In the above, we have seen the process of building a survey along with the research 

design to conduct primary quantitative research. Survey distribution to collect data 

is the other important aspect of the survey process. There are different ways of 

survey distribution. Some of the most used methods are: 

 Email: Sending a survey via email is the most widely used and the most effective 

method of survey distribution. The response rate is high in this method because 

the respondents are aware of your brand. You can use the Question Pro email 

management feature to send out and collect survey responses. 

 Buy respondents: Another effective way to distribute a survey and conduct 

primary quantitative research is to use a sample. Since the respondents are 

knowledgeable and are on the panel by their own will, responses are much 

higher. 

 Embed survey on a website: Embedding a survey in a website increases a 

high number of responses as the respondent is already near the brand when 

the survey pops up. 

https://www.questionpro.com/blog/research-design/
https://www.questionpro.com/blog/research-design/


 

 

125 

 Social distribution: Using social media to distribute the survey aids in collecting 
a higher number of responses from the people that are aware of the brand. 

 QR code: Question Pro QR codes store the URL for the survey. You can 
print/publish this code in magazines, on signs, business cards, or on just about 
any object/medium. 

 SMS survey: A quick and time-effective way of conducting a survey to 
collect a high number of responses is the SMS survey. 

 Question Pro app: The Question Pro App allows users to circulate surveys 
quickly, and the responses can be collected both online and offline. 

 
6.3.2  Questionnaire 
The questionnaire (also called survey) is a set of questions given to a sample of 
people. The purpose is to gather information about the people’s attitudes, thoughts, 
behaviors and so forth. The researchers compile the answers of the people in the 
sample to know how the group as a whole think or behaves.  Questionnaire method 
of data collection or measuring behavior is the tool which is more frequently used 
in mail survey research than any other method of data collection. A questionnaire 
is used where functional information from the respondent is desired. It consists of 
a form containing a series of question where the respondents themselves fill in the 
answers to the questions. A questionnaire is usually administered to group of 
individuals. The method of questionnaires has many advantaged for examples 
(Economical, when several people are available at the same time and at the same 
place, questionnaire becomes an economical source of data collection. Firsthand 
information a questionnaire helps a researcher to acquire firsthand information on 
the problem, especially regarding the vagueness of the items. Interaction and warm 
relationship with respondents are also a byproduct of the methods of questionnaire. 
Tabulation of data, data collected through questionnaire can be easily tabulated and 
coded, especially when closed questions are asked. Long rang Questionnaire 
methods cover a large population and in far off areas. 
 
A questionnaire method of data collections is the tool which is more frequently 
used in mail survey research than any other method of data collection. The biggest 
disadvantage of questionnaire when mailed is low return rate by the respondents. 
Most of the researchers are encountered with this problem. There are three common 
types of questionnaires, a) closed questionnaire b) open-ended questionnaire c) 
combination of both. A closed type of questionnaire which is also known as pre-
coded questionnaire is one in which the respondents are required to give a short-
restricted answer (yes/no) or by checking an answer from a list of suggested 
answers, for example). 
 
Do you feel shy in talking with the members of the opposite sex? Yes/no 
This type of questionnaire is completed in a little time, they are easy to fill, and 
items are objective and easily scored. 
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In open ended questionnaire is in which such questions are asked from the 
respondent which force him/her to answer in his/her own words and in a little detail.  
 
Following is an example of open-ended question: 
1) What are the causes of domestic violence against women in our society? 
2) How, in your opinion, we can minimize violence against women? 
 
These questions demand detailed answer and opinions from respondents. 
Answering to such questions require more knowledge and take more time to 
complete. Sometimes responses to these questions create difficulty in tabulation of 
data but this can be countered by including both types of questions in a 
questionnaire. A combination of both open and closed questionnaire can bring fixed 
information i.e., name address, marital status, educational qualification, age etc. 
and opinions, feelings, motivation, consciousness, and attitudes etc. 
 
Designing a Questionnaire 
Designing a questionnaire may apparently seem to be a simple task but, it is not. 
This is evident from the processes and the considerations involved in the 
construction of a questionnaire. The designing of a questionnaire, whether it is to 
be used in a personal interview, or to be self-administered, is to be mailed, usually 
requires to be processed through at least the following steps: 
a) Examining the Conceptual Model 
It is done thought literature survey, exploratory interviews and analysis. This is 
undertaken for explaining the model and for locating the variables. 
 
b) Framing of Questionnaire 
The following require due weight age in framing questionnaire. 
1. Form of questions. First, one must decide about the general strategy of the 

questionnaire. One has to decide whether structure of unstructured, direct and 
indirect to projective question would be asked. Therefore, the form of each 
question must be deciding whether it should be open or close? 

2. Specifying the questions. Specified questions may be framed. Unless one 
wants to explore the ways in which the respondent will interpret a question, 
one should establish a frame of reference one has in mind. 

3. Asking direct/indirect questions. Respondents may consciously to 
unconsciously give wrong o incomplete answers; therefore, both direct to 
indirect questions should be asked. 

4. Sequence of Question. Questions should be asked in logical sequence. 
5. Simplicity of Language. As the purpose of the researcher in formulating 

questions is to communicate with the respondent therefore, the language 
he/she uses must be simple and must be understandable for the respondent. If 
the respondents are from general populations, the difficult terms and jargons 
must be avoided, but if the questionnaire is meant for professionals, the terms 
appropriate to them may be used. 
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6. Short and simple questions. The researcher should generally avoid complex 
and long questions because such questions require greater effort on the part 
of respondents in answering them and respondents may not be ready for it. 
Such questions are also taxing in time. 

7. Ambiguity. The researcher must take pains to avoid ambiguous questions 
because such questions do not convey the same meaning to all the respondents 
and therefore, different answer differently to same question. For example, 
suppose the question is: Do you feel shy when you are in a group? A person 
may feel shy he/she is in a heterosexual group and may not feel shy in a 
homosexual group. The respondent may answer Yes or No depending upon 
his to her own understanding of the question. When the answer is not, it is 
difficult to tell what the answer really means. 

8. Vague words. The researchers are required not to use vague words because they 
are being vague answers. Words like “often”, “fairly”, “Generally”, “on the 
whole” are vague because the answer would be different for different people. 

9. Embarrassing question. When respondents are asked question about private 
matters to regarding matters which they do not want to make public, they are 
embarrassing. For example, questions relating to stealing, cheating etc. may 
be embarrassing to respondents and they will either refuse to answer or distort 
their true answer. 

10. Double negative. Double negative in a question should be avoided. Such 
negative tends to cancel each other and create confusion for the respondents 
for example. Do you not approve the idea that working women should both 
engage her in domestic work? 

11. Leading question. A leading question must be avoided. A question means a 
leading question must be avoided contents and structure leads to specific 
answers. 

 
c)  Pilot study or Pre-testing of questions  
After the drafting for the questionnaire, it is pre-tested through what is called a pilot 
study. At this stage the questionnaire is finally edited to ensure the contents, form, 
sequence of questions, spacing, arrangement and appearance etc. of the 
questionnaire are checked. 
 
d)  Printing of Questionnaires 
After the final editing and correction, the questionnaire is ready for printing. 
Summing up the discussion on questionnaire can say that a good questionnaire is 
the one which has the following characteristics.  
1. The questionnaire should concern with specific topics, which must be 

regarded as relevant by the respondents. The researcher may clearly state the 
significant aim and objectives of questionnaire either in a separate or covering 
letter or in the questionnaire itself. 
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2. The questionnaire should, as far as possible, be short because very lengthy 
questionnaire finds their way in the basket as people usually do not spare 
which time to fill in the lengthy questionnaire.  

3. Directions and wording should be simple and clear. 
4. The questions should be objectives and should not be providing hints 

regarding a possible answer. 
5. Embarrassing questions should be avoided. 
6. The questions should be presented in good order. 
7. Questionnaire must be attractive, containing interesting questions. 
 

6.4  FEMINIST OBJECTIONS ON QUANTITATIVE METHOD 

OF RESEARCH  
 

Differences between Qualitative and Quantitative Research Methods 

Qualitative Methods Quantitative Methods 

Methods include focus groups, in-depth 

interviews, and reviews 

Surveys 

Primarily inductive process used to 

formulate theory 

Primarily deductive process used to test 

pre-specified concepts, constructs, and 

hypotheses that make up a theory 

More subjective: describes a problem or 

condition from the point of view of those 

experiencing it 

More objective: provides observed effects 

(interpreted by researchers) of a program 

on a problem or condition  

Text-based  Number-based  

More in-depth information on a few 

cases  

Less in-depth but more breadth of 

information across many cases  

Unstructured or semi-structured response 

options  

Fixed response options  

No statistical tests  Statistical tests are used for analysis 

Can be valid and reliable: largely 

depends on skill and rigor of the 

researcher 

Can be valid and reliable: largely depends 

on the measurement device or instrument 

used 

Time expenditure lighter on the planning 

end and heavier during the analysis phase  

Time expenditure heavier on the planning 

phase and lighter on the analysis phase  

Less generalizable  More generalizable  

 

Feminists have many arguments about the merits of research in social sciences and 

specifically the quantitative methodologies used in these research studies. Many 

feminists, both in social sciences and other disciplines comment that research in 
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social sciences is promoting sexist ideology and ignores the issues related to 

women. As a result of this and other criticism of traditional research and 

quantitative methods, some feminists have suggested the increased use of 

qualitative research to reflect the nature of human experience in a bettering 

(Reinharz, 1979). In most of the social research studies quantitative research 

method is used. 

 

In quantitative method, the data is analyzed on numerical values, whereas 

qualitative data includes the feelings and emotions of the respondents. In most of 

the quantitative data collection, this aspect is ignored, though as you have emotions, 

and this constitutes a crucial part in research. The appropriate use of both 

quantitative and qualitative data in social sciences is important for feminist research 

studies. Quantitative as well as qualitative research can be and in promoting goals 

of feminist research. To examine the issues of feminist research it is necessary to 

outline what quantitative method is and its value in feminist research. Keeping in 

view this value for feminist research, efforts have been made to discuss in detail 

the characteristics concept and feminist criticism on quantitative methods of 

research. Feminists criticize the quantitative research method on two major points: 

Feminists first objection on the conventional research is towards the general 

quantitative research process, quantitative data and analysis of data. They criticize 

on the superficial nature of quantitative research. Now we will discuss these 

objections made by feminist researchers in detail. 

 

1)  The first objection deals with the process of research. This includes how data 

is conducted and collected in the conventional research studies. Feminists are of the 

opinion that most of the conventional research do not contain a gender free or 

neutral perspective. As much of social research studies conducted support sexist 

and elitist values. In many research studies, very few studies have been conducted 

in a way to explore those issues which are not important to women. In contrast, the 

research studies referred to those issues for research which were important and 

significant in their own eyes. In most of the social research journals for the last 

thirty or forty years back, the research articles contained those issues which were 

related to men. Few efforts have been made to explore those issues which were 

important to women. For the last ten years or so, there are some journals like, 

psychology of women quarterly and sex roles or journal of Personality and Social 

Psychology which have published research articles on women issues. These 

journals included those topics which needed attention very much in understanding 

women psychology in relation to their status in the society. Topic of research 

studies like, sex discrimination, pregnancy, spouse abuse, sexual harassment and 

so provided an insight to the researchers to explore more on the women issues from 

their point of view. The most important aspect of these research studies is that they 
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were carried out from a feminist perspective and were significant addition in 

feminist theory. These research studies changed the trend, while conducting 

research in women issues that is feminist perspective is kept in the background. 

 

The   importance of values in social science research studies in relation to women’s 

role seem to be more sensitive to the issues of values in social sciences and without 

abandoning scientific goals, are more candid about having values that guide them 

in their work. Most of the social research studies are often not properly utilized or 

have an impact on some social problem. These research studies remain unutilized 

on the files of the policy makers and could not benefit to the solution of any 

problem. 

 

The main purpose of any research is that it should be used in policy making. But, it 

does not happen. According to feminists, most of the conventional research studies 

do not include the utilization and dissemination of research studies. Tangri and 

Strasburg (2019) has noted the importance of research and its utilization in policy 

decisions. They believed that most of the researchers want to utilize their findings 

in policy decisions. Feminists support view that research studies must be utilized in 

policy or decision making. As you already know that feminist research studies are 

conducted to bring some change in the society as well as stress on the utilization of 

any finding of research. 

 

The relationship between researchers, the explorative relationship between the 

researcher and researched can affect the results of the research study. As in 

conventional research studies, the respondents are considered as “objects” and 

manipulated for the benefit for the research products. The researchers exploit the 

respondent to get information of their research and treated as data producing 

machines. 

 

Feminist researchers object this explorative relationship and stress on the non-

hierarchal relationship between researchers and researched. The relationship 

between researchers and researched in feminist research contrasts with the 

conventional research in other social sciences. Feminist support humanistic values 

rather than explorative and authoritative relationship between researchers and 

researched. All these points mentioned above, according to feminist affect the 

process of quantitative research, collection of data and ultimately have an impact 

on the findings of researchers. 

 

(2)  Second objection by the feminist lies on the superficial and simplistic nature 

of quantitative research in which it expresses human attitude and behaviour. 
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The simplistic quantitative research for example, sometimes ignores causal factors 

in research procedures, which influences the whole research findings. For example, 

there are some studies which ignore six differences or see only sex differences as 

causal factors without exploring other causal relationships. Simplistic research is 

not a part of quantitative research, but results from the use of improper 

methodology. As you already know, qualitative data is considered more complex 

than quantitative data, because qualitative is more descriptive and subjective in 

nature. When Quantitative data is compared to qualitative data, it is considered 

superficial in nature. For example, the most sophisticated quantitative research 

cannot describe the in-depth understanding of the researched as a case study which 

documents the qualitative data of a person or a certain group of people. The detailed 

description of case studies having qualitative characteristics lack in quantitative 

research studies. Feminists support the need of qualitative and quantitative data in 

any research. They are of the view that qualitative data must be included in every 

quantitative research not only for the use of researcher’s readers to understand their 

respondents better, but also for the readers to understand their research reports in 

more beneficial way. Feminists also criticize that quantitative data which is unable 

to convey depth understanding of feelings and emotions. In short, feminists stress 

the need of qualitative as well as quantitative research in social sciences. As 

Jayaratne (1983) a feminist sociologist, has responded to the criticism does not 

mean that feminists altogether reject the traditional research, but it rather makes it 

a debatable issue. 

 

6.5  SELF-ASSESSMENT QUESTIONS 

 
1. Describe the quantitative research method in detail. 

 

2. Describe qualitative research method and how it is different from quantitative 

method? 

 

3. What is the importance of theory in feminist research? 

 

4. Why feminists object the quantitative research method? Explain their reasons 

of criticism on traditional research? 

 

5. What does the “objective appearance of quantitative data” mean? 

 

6. “Some feminists have suggested the increased use of qualitative research to 

better reflect the nature of human experience”. Discuss. 
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INTRODUCTION 

 

As you have studied in the previous units, feminist researchers emphasize the 

importance of documenting women experiences in research studies. This unit deals 

in detail with the role of experiential analysis in feminist research. This is not a 

separate method of research; rather other techniques are involved during research 

process. In this unit, background for using this method, research process and the 

relation between experiential analysis and feminist research is discussed. 

 

OBJECTIVES 
 

After reading this unit, you will be able to: 

 understand the background of experiential analysis 

 comprehend the reason for developing experiential analysis as alternative 

method in feminist research; and 

 recognize the element of an experiential analysis. 

 

Learning Outcomes   

 describe the background of experiential analysis 

 discuss different reasons for selection of experience-able analysis in feminist 

research as an alternate method of research  

 debate the element of an experiential analysis. 
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7.1  BACKGROUND OF EXPERIENTIAL ANALYSIS 
 

Method and research methodology should not be considered merely as techniques, 

but they must be understood in relation to their special historical, cultural and 

ideological contexts. Methods and methodologies for conducting research change 

with time. They are also influenced by the people who use them. Social values mean 

of communication, level of technology available and history of the disciple also 

affect these, while conducting research. 

 

In discipline of sociology every theory has its own history. The theory also reflects 

the specific situation in which these thoughts came into existence. It is also realistic 

to examine the person who developed theory in response to a particular situation. 

For example, Freud, theory of female identity can be seen in the light of Oedipus 

complex. In that theory formation, Freud reflected specific circumstances of a 

particular time. It was a time when most of the theories and thoughts orientated 

towards men. 

 

Chodorow (1978) a social scientist has written many articles for women on 

different issues. In one of her articles “famine heterosexuality”, she has portrayed 

women as passive and subordinate. The article has Victorian characteristics in 

which women were portrayed as subordinated to men besides other qualities. Later 

in her writing she was influenced by the ideology of feminism and changes her 

view and ideas according to the situation and values of the social milieu. 

 

It is also well known that different theories and discoveries emerge from the 

response of undiscovered facts. These facts exist in the social conditions but remain 

undiscovered until people develop them into specific thoughts. Moreover, the ideas 

in social sciences are not static or accepted once for all, rather than every idea leads 

the way to search for another one. Theories and ideas not only vary from culture to 

culture, but also the time in which they are developed. For example, in 1950s 

experimental research was not frequently used by the social scientist, however, 

today experimentation is very much a part of behavioral science research study. 

 

Women studies discipline is more dynamic and practical in terms of theory 

formation and its application in the society with reference to women. Women 

Studies is not an isolated study; it is intimately connected with women movement 

which is dynamic and politically volatile social force. the idea of women studies 

theories has encouraged the researchers to make change in the theories according 

to the culture, so that static theories must be revised according to the existing 

situations. Moreover, researchers should be trained and encouraged to think beyond 

previous scholars. Additionally, research scholars should not be indoctrinated with 
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their truth; rather than they should be invited to criticize or alter theories and 

methods with respect to our present culture disposition and social circumstances. 

 

Hochschild (1975) pointed out that sociology has never developed a theory of 

feeling and emotions. For the traditional disciplines, legitimacy is achieved through 

‘objective’ methodology: because personal experiences and emotions cannot be 

empirically divided, they have no place in traditional academia. 

 

Women studies a rose as a critique of the traditional disciplines because they do not 

accommodate the experiences of women in their theories or methods. Women 

studies is concerned with the patriarchal inherent in traditional disciplines and 

attempts to deconstruct them. Part of women studies, therefore, is learning that how 

to criticize basic assumptions underlying traditional theories. The discipline is 

relevant to the researchers and particularly women, because it validates personal 

experiences in the research studies. It not only values personal experiences, but also 

provides a platform to identify feelings of oppression ventilates these feelings and 

constructively redirects them towards change. 

 

Social sciences are part of our social life and cover the social norms and values on 

which our life is based. Changes in social life affect the social sciences as well. As 

social life has many values and moralities, research in this field cannot neglect the 

value free research studies. Research conducted in social sciences analyzed by the 

feminist research showed andocentric ideas. The objectives, and methodologies and 

conceptual framework of conventional research has been developed by the male 

scientists. These circumstances strive for the need of a method which can be used 

in contemporary time and in every place. Experiential analysis as a method provides 

a set of alternative assumptions in controversial research methods i.e., gender 

biased and andocentric types of research studies. Experiential analysis is not a new 

method in research as stated before; rather it is a response to research methods to 

restructure the research techniques and subjects of research. 

 

7.2  REASONS FOR PROVIDING EXPERIENTIAL ANALYSIS 

AS ALTERNATIVE IN RESEARCH 
 

As you have already studied the background of experiential analysis, you can very 

well understand that this method has been developed in response to the methods 

prevalent in the traditional research. For developing a new method of proposing an 

alternative method in research, it is imperative to consider and put forward some 

techniques before researchers. Hence, providing an alternative method requires a 

set of interrelated components which make them step-by-step procedure for 



 

 

138 

conducting research work. Therefore, Reinharz (1979) proposed articulations of a 

new method which requires the following path: 

i) The first step is the understanding of an individual’s experiences, after 

redefinition shared with others of any individual. If an individual is personally 

dissatisfied with the method used in the traditional research, he or she may 

have some structural inconsistencies by using them in research study. 

Therefore, it is possible that these methods may have some problems, while 

applying them in the research (when the personal experience is shared by 

other people), changes in the methods are possible. If we observe our society 

from a social perspective, it becomes clear that we may face difficulty while 

accepting the validity of new things and ideas. Every new idea or invention 

unusually meets resistance from the people living in the society. 

 

In these circumstances same is the case with women experiences. If we analyze 

women position, while documenting in our patriarchal society and then propagate 

the validity of women experience in relation to feminist perspective, it becomes 

even harder for the society to accept it and validate it. Lot of criticism and debate 

on the validity and use of feminist research methods have been started on this topic 

and emphasized the importance a validity of women experiences in research 

studies. Feminism also values the documentation of experiences as a part of 

research methodology and as a scientific method of research. 

i) The second steps are formulation of a new method with the specification of 

the traditional research, which are challenged, and the alternative method is 

being developed for them. Reinharz, (1979) suggested some mainstream 

concepts which can be taken as alternatives for using in research studies.  She 

presented her model in contrasting claims with sociological model. 

  

CONTRASTING CLAIMS OF SOCIOLOGICAL RESEARCH MODELS 
 

SOCIOLOGY ALTERNATIVE METHOD 
Scientific Completely impressed Accurate but artistic Personal 

Oriented to the prediction and 

control of events and things 
Oriented to understand phenomenon 

Objective 
A mixture of objective and subjective 

orientations 

Capable of producing principles Capable of producing specific explanations 

Interested in addressing problems 
Limited to producing partial discoveries of 

ongoing events 

Interested in addressing problems 

with predefined concepts 

Interested in generating concepts in vivo, in the 

field itself. 
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Table mentioned below shows the connection between conventional or traditional 

research methods and alternative (feminist) research methods. 

 

Units of Study 

Sharpness of 

focus 

Conventional or 

Patriarchal Limited, 

specific 

Alternative or 

Feminist Broad inclusive 

Data type Reports of attitudes and 

actions as in questionnaire, 

interview experienced 

Feelings, behaviour, thoughts, 

insights, as witnessed or 

Role of research 

in relation to 

environment 

Control of environment is 

desired; attempt to revealed, 

recognized, or analyzed, 

attempts to be value-free, 

objective. 

Openness’ to environment, 

immersion, being subject 

Researcher’s attitudes described 

and discussed, values 

acknowledged, revealed, labeled. 

 

7.3  ELEMENTS OF AN EXPERIENTIAL ANALYSIS 
 

Experiential Analysis is based on non-conventional and non-andocentric 

assumption. For more explanation of these ideas Reinharz (1979) defined three 

main criteria or characteristics of experiential analysis: 

1. Experiential Analysis mode should represent an understanding of problem 

which is to be investigated. 

2. The researcher who is doing research. 

3. Methodologies which are being used in research study 

 

All these three criteria are interrelated to each other to the extent that the 

combination of these will give deep understanding into the subject matter, a new 

personal knowledge of the investigator and creativity in methodology. The purpose 

of experiential analysis should be communicated to each other, so that the 

investigator as well as the subject must be benefited from the investigation. 

Research must be evaluated by tips special value i.e., its impact on the society. The 

argument places stress on purposeful research. 

 

Following are the elements of experiential analysis as mentioned by Reinharz 

(1979): 

1. Assumptions 

2. Personal preparation 

3. Problem formulation 

4. Data gathering 

5. Data analysis and presentation 

6. Policy question 
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7.3.1  Assumptions 
Assumptions are the predetermined thoughts for any specific theory. In experiential 

analysis method, these assumptions overlap with different theories like theory of 

social construction of reality or symbolic interactions. The symbolic interactionists7 

with some other sociologists, proposed a naturalistic perspective for a more truthful 

understanding of human actions.  In these theories, human beings are regarded as 

discoveries and creators of the meaning of behaviours and attitudes. They are just 

not specified as actors who are performing certain acts in living situations. Humans 

are also considered as changing agents in the development process in society and 

environment. The interaction of people brings change in the society. So, humans 

hold central position in social change and development. 

Commenting on Johnson (2017) emphasized the importance of human experience 

in the research process. He explained 

“naturist perspective is based on the perception that the cultural realities which 

sociology seeks to understand are inherently without objective meaning. These 

realities consist of the societal members subjectively meaningful interpretations of 

their societal members’ subjectively meaningful interpretations of their experiences 

and life situations. So, it is the actor’s interpretations which must be considered if 

one is to have knowledge which is objective” (P:132). 

Another very important assumption described by Wescott (2014) stated that “there 

is no disciplinary boundary between different academic disciplines. Therefore, a 

researcher should not limit herself or himself to a particular discipline. The 

researcher can work in multiple disciplines as well”. This assumption is often used 

in social science research studies. 

7.3.2  Personal Preparation 
Researcher must prepare him or herself prior to the start of any research study 

resulting in the research process in which he or she would not face difficulties with 

respondents or the procedure of the research i.e., method. In the case of experiential 

analysis method, it is suggested that researchers should follow phenomenologist8, 

who do not survey literature of that specific topic, which they are to study in 

phenomenology. They justify this argument, that an experiential researcher should 

not study the literature of the problem which he/she is going to search in the field 

before the beginning of the research. The reason according to them, they will not 

                                                 
7 Symbolic interactionism is a theoretical perspective in sociology that addresses the way society is 

created and maintained through face-to-face, repeated, meaningful interactions among individuals.  
8 a person who studies phenomena (= things that exist and can be seen, felt, tasted, etc.) and how we 

experience them 
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self- impose and predetermine their own theories in their research. These 

researchers want to avoid leading categories for their research. 

As Reinharz (1979) mentioned, during research process, the researcher also 

investigates his/her own previous experiences and tries to know the purpose of 

his/her study. Keeping a personal diary will be useful in data collection process. It 

would be very important to not and afterwards document researcher’s own ideas 

and feelings during research. This is because this data provides the account of the 

social and natural setting of that study. 

The document of this data plays a very significant role in research study. This 

record presents a researcher as a human being having his/her own ideas, feelings, 

and attitudes, not as a robot or a machine which collects data in research process. 

Therefore, recording and interpretation of data becomes the unique experience for 

every researcher. As explained by Johnson (2017) “An investigator’s observational 

record is highly variable. This fact is supported by many writings in the traditional 

field literature. As field researcher develops a better understanding of activities in 

each setting, the observational records will change to reflect the observer’s 

changing understanding”. 

7.3.3 Problem Formulation 
Identification and formulation of the problems are crucial aspects of research study. 

Problem formulation has two major components: 

a. Interests of researcher and respondent in the problem selected for research. 

b. Suitability of the problem for experiential analysis. 

 

(a)  Interests of researcher and respondent in the problem selected for research 

The interest of researcher and the subjects (respondents) in the research problem 

will unite them in investigating the phenomenon. Participation of the respondents 

along with the researcher during research has been emphasized by many social 

scientists along with the stressed development of a participatory model for research 

process. Social researchers have also recognized the role of participant’s 

observation in any research. The tasks associated with the participant observer have 

been explained as such like, the participant observer gathers data by participating 

in the daily life of the group or organization he studies. Participant watches the 

people, and he is studying to see what situations they ordinarily meet and how they 

behave in them. Moreover, participant enters conversation with some or all the 

participants in the situations and discovers their interpretations of the events that is 

observed. Like conventional research studies, feminist researchers do recognize the 

need of participant observation in research, but they talk more about the 

participation of both, the researcher as well as of the respondent, in the research. 
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Their interests must be involved in purposeful research. For their common interest, 

both parties will collaborate with each other.  

The formulation of a problem, once the interest of respondent is involved place the 

demands on the investigator to search for those subjects which are recommended 

by respondents. In this way the worthiness and trust of the researcher is established 

in the eyes of the respondents facilitating the research process later. In participation 

observation the research cannot control the setting of the research process, the 

experiential research also not only work as participant observer in the field but also 

provides the opportunities to the respondent to interview him/her during or after the 

research process. These mutual discussions provide many chances to redefine 

collaboration between researcher and respondents. These discussions also help to 

resolve misconception, and, in the end, the joint research study starts. In this way, 

with the collaboration and cooperation of the respondent, their points of view are 

included in research study. 

(b)Suitability of the problem for experiential analysis. 

The second component in formulation for the problem mostly deals with the 

suitability of the problem for experiential analysis. The researchers in this process 

mostly ask open-ended questions which focus on the description of the social reality 

by the respondent i.e., how he/she demonstrates and interprets a social situation. 

The researcher tries to ask experiences of the subjects as they perceive them. 

 

7.3.4 Data Gathering 
Data gathering and collecting serves as a foundation for any research study as it 

provides an opportunity to the researcher to draw a complete picture of what have 

occurred during the research process data is collected with the help of specific 

methods which are used according to the requirements of the research study. The 

collected data gives the researcher information from respondents about the 

attitudes, behaviours and knowledge related to a particular situation under which it 

is collected. Experiential analysis leads to collect data in the natural settings of the 

target group understudy. Experiential method places stress on the study of 

population and people rather than limited groups or samples, while conducting 

research in a natural setting, the experiential analysis method may also provide an 

opportunity for the researchers to study environment, climate, fauna and floras, 

architecture, geography, etc. which are in fact the important parts of human 

experiences. In other research study, usually this type of information is not 

considered important and therefore is not asked from the respondents. The 

significance of study in natural situation is also stressed in participant observation 

method.  
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The value of being a participant observer in the opportunity that available to collect 

rich detailed data base on observations in natural settings. Gay (1992) explains that 

certain kinds of behaviour can only be (or best be) observed as they occur naturally.  

In such situations the observer purposely controls or manipulates nothing, and in 

fact words very hard at not affecting the observed situation in any way”. 

So, collection of data forms a natural setting, while participating in situation is also 

used in conventional research studies. The experiential analysis method minutely 

records the data in natural setting more than other conventional method of research. 

Collecting data in natural situation, while using experiential method, the researcher 

plays a role in background rather than in foreground. She or he does not manipulate 

the situation, but becomes part of it. In this way the opinions and not interpretations 

of research are not imposed on the respondent, and they interpret and record their 

own meanings to their attitudes and behaviours by themselves. 

In social research studies, many problems have been reported in interpretation of 

data. Several research studies have found the difference in the interpretation of data, 

especially when people explain and with the understanding of the researchers how 

they have perceived it. This feature is somewhat different with the experience with 

the experiential analysts, who use these differences as indicators in social reality 

and affect of social situation on people’s mind, making the human beings the main 

focus of research how they see and interpret the meaning of their attitudes. Cole 

(2016:56) stated, “Experiential analysis does not utilize instruments such a 

psychological test, check lists or coded questionnaires which do not use the 

subject’s categories of thought and action, but it can be added by technologies that 

record audibly or visually what is occurring. Many such researchers use tape 

recorders, while conversing with people and then analyze the transcripts while 

listening to the recording”. Data collection in natural setting allows the opportunity 

to check the already available information in the form of reports, newspapers letters 

etc, as historians use them in their research studies. Experiential data is not only 

confined to conversation but also consists of meaningful actions, and activities of 

the people. Experiential analysis is self-consciously methodologically innovative, 

continuously seeking new types of data and varied types of natural settings. 

The relationship between researcher and subject is also very important for data 

collection. In conventional view of research, the research is more imposing, and the 

respondent has passive role to play. But unlike this, in experiential method of data 

collecting, their must be a balance of relation between researcher and research 

subjects (respondents) and it is only through their collaboration that the research 

process is continued. 



 

 

144 

Reinharz (1983) mentions that in translation of data in experiential analysis, it 

should be: 

1. Non-hierarchical 

2. Non-authoritarian 

3. Non-manipulative 

 

So that it should reflect the facts of a social reality. The relationship of researcher 

and subjects affects the data collecting process and ultimately the whole research 

study. The role of respondent in conventional research remains mostly limited to 

the data providing object or in the end obtaining of research report. But in 

experiential research, the subject role covers all phases of research process. The 

role of researcher and subject in experiential research is of sharing mutual 

experiences. 

 

7.3.5  Data Analysis 
As described by Reinharz (1983:244) “data analysis is an activity based on a 

cognitive mode different from data gathering, reflective rather active, solitary rather 

than interact ional. The recorded experiences, conversations transcripts, pieces of 

information are compiled, reduced and examined for their interactions (patterns) 

and basic themes”. 

The reflective method in data analysis gives a humanistic approach to the analysis 

rather than a mechanistic one. Because it draws more attention to artistic, 

sentimental, open and personalized but scientific aspect of the research data. This 

type of data analysis is recognized as famine cognitive style (Reinharz, 1983:245). 

This feminist method of data analysis places more emphasis on reciprocation of 

figure and ideas of the person studied. Both these parts must not dominate each 

other otherwise distortions in data analysis will affect the whole study.  In 

experiential analysis method, the selection of words for research in data analysis is 

very important. They must be used carefully because they are the instruments which 

communicate/convey the study to the researcher, and subjects of research. The 

documentation of the study must be such that it remains useful and readable to its 

audience. Data analysis not only fulfills the objectives of the research, but also 

initiates new questions for further studies, hence the process of research continues. 

In experiential analysis, the data analysis process continues with the participation 

and collaboration of the subjects (respondents). As research is a continuous process, 

therefore, there is no final interpretation of meanings valid in those specific 

situations in which they are investigated. In this way, interpretations are not definite 

answers to the conclusion of the research study but they serve as sources of 

investigation for further studies. The last important element of experiential analysis 

is the evaluation of research study. The research in this phase evaluates his/her 
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study. Investigator assesses him/herself whether he/she has been able to search 

what is expected from the study. How much he/ she succeeded. 

 

7.4  SELF-ASSESSMENT QUESTIONS  
 

1.  What is experiential analysis? Explain with examples. 

 

2.  Why the need for experiential analysis was felt? Give reasons. 

 

3.  What is the background of experiential analysis in relation to social sciences? 

 

4.   Methods and methodologies are not simply techniques of research; they 

reflect specific historical, cultural and ideological aspects of a particular time. 

Discuss. 

 

5.  What are the major steps which are considered, while formulating a 

methodology? 

 

6.  What are the elements of experiential analysis? 

 

8.  Defend the proposition that personal preparation of researcher experiential 

analysis is very important before start of research. 

 

9.    In what way, do you think problem formulation in experiential analysis is 

important? 

 

10.  Do you agree that data collected in natural setting would be different from a 

controlled. 

          setting? Give reasons with examples. 

 

11.  Experiential data collection is different from the data collection in 

conventional research studies. Please explain with examples. 

 

12.  Why interpretation of data needs special treatment in experiential analysis 

method? Explain and give examples. 

 

13.  Define the role of participation observation in experiential analysis. 
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INTRODUCTION 
 

One of the most difficult phases of a research study is the selection of a suitable 

problem, especially for beginners. The identification of a good research problem is 

considered a good discovery. 

 

Studying research literature is very helpful in finding out and pinning down a good 

problem. It gives some idea about the sort of problem which the researchers want 

to investigate and a review of what has already been done and helps them to clarify 

their thinking. There are many sources from where a researcher can acquire 

information related to his or her research. Effort has been made in this unit to 

highlight sources of information, importance of reviewing literature and utilization 

of different sources of information in a research study. 

 

 

OBJECTIVES 
 

After studying this unit, it is hoped that you will be able to: 

 recognize the major sources of data in research. 

 identity the steps in reviewing literature. 

 discuss direct and indirect sources of data collection. 

 deliberate the importance of review of literature for research studies. 

 

Learning Outcomes  

 describe major sources of data in research  

 demonstrate the steps in reviewing literature review  

 identify direct and indirect sources of data collection 

 define the importance of review of literature for research studies. 
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8.1  WHAT IS REVIEW OF LITERATURE?  
 

A literature review is a systematic and comprehensive analysis of books, scholarly 

articles and other sources relevant to a specific topic providing a base of knowledge 

on a topic. A literature review is a piece of academic writing demonstrating 

knowledge and understanding of the academic literature on a specific topic placed 

in context.  A literature review also includes a critical evaluation of the material; 

therefore, it is called a literature review rather than a literature report. 

 
Literature reviews are designed to identify and critique the existing literature on a 
topic to justify your research by exposing gaps in current research.  This 
investigation should provide a description, summary and critical evaluation of 
works related to the research problem and should also add to the overall knowledge 
of the topic as well as demonstrating how your research will fit within a larger field 
of study.  A literature review should offer a critical analysis of the current 
research on a topic and that analysis should direct your research objective. This 
should not be confused with a book review or an annotated bibliography both 
research tools but very different in purpose and scope.  A literature review can be 
a stand-alone element or part of a larger product, know your assignment.  The key 
to a good literature review is to document your process. Usually, a literature review 
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forms a section or part of a dissertation, research project or long essay.  However, 
it can also be set and assessed as a standalone piece of work. 
 
There are many ways, to organize your references in a literature review, but most 
reviews contain certain basic elements. 
 The objective of the literature review - Clearly describe the purpose of the 

paper and state your objectives in completing the literature review. 
 Overview of the subject, issue, or theory under consideration – Give an 

overview of your research topic and what prompted it. 
 Categorization of sources – Grouping your research either historic, 

chronologically, or thematically 
 Organization of Subtopics – Subtopics should be grouped and presented in a 

logical order starting with the most prominent or significant and moving to 
the least significant 

 Discussion – Provide analysis of both the uniqueness of each source and its 
similarities with other sources 

 Conclusion - Summary of your analysis and evaluation of the reviewed works 
and how it is related to its parent discipline, scientific endeavor, or profession 

 

8.2  WHY WRITE A LITERATURE REVIEW? 
 
A substantive, thorough, sophisticated literature review is a precondition for doing 
substantive, thorough sophisticated research. A literature review may consist of 
simply a summary of key sources, but in the social sciences, a literature 
review usually has an organizational pattern and combines both summary and 
synthesis, often within specific conceptual categories.  
 
A summary is a recap of the important information of the source, but a synthesis is 
a re-organization, or a reshuffling, of that information in a way that informs how 
are you planning to investigate a research problem? The analytical features of a 
literature review might. 
 
The first step of any research project is to review the field which enables researcher 
about surveying, synthesizing, critically analyzing and presenting in more detail. A 
literature review does the following: 
 Identifies gaps in current knowledge. 
 Avoids reinventing the wheel – i.e., it saves you wasting time researching 

something that’s already been done. 
 Allows you to show that you are building on a foundation of existing knowledge 

and ideas – i.e., carrying on from where others have already reached. 
 Identifies other people working in the same field. Knowing who’s already 

working in your area and getting in touch with them can be an invaluable 
source of knowledge and support. 
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 Demonstrates the depth of your knowledge about your research. 
 Identifies the important works in your area and shows that you’ve read them. 
 Provides an intellectual context for your own work and enables you to 

position your project in relation to others in the field. 
 Identifies opposing views. 
 Puts your own work in perspective – are you doing something completely 

new, revisiting an old controversy in the light of new evidence, etc.? 
 Demonstrates your research skills – i.e., you not only know about work in 

your area, but you also know how to access it. 
 

8.3 PURPOSE OF REVIEW OF LITERATURE9  
 

Conducting a literature review is a means of demonstrating the author’s 

knowledge about a particular field of study, including vocabulary, theories, key 

variables and phenomena and its methods and history. Conducting a literature 

review also informs the student of the influential researchers and research groups in 

the field (Randolph, 2009). 

 
A collective body of works done by scientists is technically called the literature. 

Any scientific investigation starts with a review of the literature. Practically all 

human knowledge can be found in books and libraries. Unlike other animals that 

                                                 
9 Source: Hart, C. 1998) 
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must start a new with each generation man builds upon the accumulated and 

recorded knowledge of the past. The review of related literature is as important as 

any other component of a research process. After the problem has been selected it 

becomes very necessary to obtain information related to the problem so that further 

research process can proceed effectively. For any worthwhile study in any 

discipline, the researcher needs an adequate access and familiarity with library and 

other sources of information. A familiarity with the literature is very important 

aspect in research process. A familiarity with the literature in any research problem 

area helps the researcher to discover what is already known, what other have 

attempted to find out, what methods of attack have been promising or disappointing 

and what problems remain to be solved. 

In short, the purpose of a literature review is to: 

 Provide foundation of knowledge on topic 

 Identify areas of prior scholarship to prevent duplication and give credit to 

other researchers 

 Identify inconstancies: gaps in research, conflicts in previous studies, open 

questions left from another research 

 Identify need for additional research (justifying your research) 

 Identify the relationship of works in context of its contribution to the topic 

and to other works 

 Place your own research within the context of existing literature making a 

case for why further study is needed. 

 

8.4 THE PROCESS OF REVIEW OF LITERATURE  
 

The process of writing a literature review is not necessarily a linear process, you 

will often have to loop back and refine your topic, try new searches and altar your 

plans. The info graphic above illustrates this process.  It also reminds you to 

continually keep track of your research by citing sources and creating a 

bibliography. 

1. Topic – Decide on a research topic or question. The formulation of a thesis 

will help get your process started. This may have to be revisited as you work 

on your research. 

o Know what the review is for; each assignment will offer the purpose for 

the review.  For example, is it for “background”, or a “pro and con 

discussion”, "integration", “summarizing”, etc. 

o Create a “search plan”, decide where you will search for information, 

what type of information you will need. 

2. Research – Preform Searches; choose sources and collect information to use 

in your paper. Make sure you cite the sources used. 
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3. Think – Analyze information in a systematic manner and begin your literature 

review (e.g., summarize, synthesize, etc.). Make sure you cite the sources used. 

4. Complete – Write your paper, proof & revise and create your finished 

bibliography. 

 

8.5 TYPES OF LITERATURE REVIEWS 
 

It is important to think of knowledge in each field as consisting of three layers. 

First, there are the primary studies that researchers conduct and publish. Second are 

the reviews of those studies that summarize and offer new interpretations built from 

and often extending beyond the primary studies. Third, there are the perceptions, 

conclusion, opinion and interpretations that are shared informally that become part 

of the lore of field. 

 

 In composing a literature review, it is important to note that it is often this third 

layer of knowledge that is cited as "true" even though it often has only a loose 

relationship to the primary studies and secondary literature reviews. Given this, 

while literature reviews are designed to provide an overview and synthesis of 

pertinent sources you have explored, there are several approaches you could adopt 

depending upon the type of analysis underpinning your study. 
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8.5.1  Argumentative Review  
This form examines literature selectively to support or refute an argument, deeply 

imbedded assumption, or philosophical problem already established in the 

literature. The purpose is to develop a body of literature that establishes a contrarian 

viewpoint. Given the value-laden nature of some social science research [e.g., 

educational reform; immigration control], argumentative approaches to analyzing 

the literature can be a legitimate and important form of discourse. However, note 

that they can also introduce problems of bias when they are used to make summary 

claims of the sort found in systematic reviews. 

 

8.5.2 Integrative Review  
Considered a form of research that reviews, critiques, and synthesizes 

representative literature on a topic in an integrated way such that new frameworks 

and perspectives on the topic are generated. The body of literature includes all 

studies that address related or identical hypotheses or research problems. A well-

done integrative review meets the same standards as primary research regarding 

clarity, rigor and replication. This is the most common form of review in the social 

sciences. 

 

8.5.3 Historical Review  
Few things rest in isolation from historical precedent. Historical literature reviews 

focus on examining research throughout a period, often starting with the first time 

an issue, concept, theory, phenomena emerged in the literature, then tracing its 

evolution within the scholarship of a discipline. The purpose is to place research in 

a historical context to show familiarity with state-of-the-art developments and to 

identify the likely directions for future research. 

 

8.5.4  Methodological Review  
A review does not always focus on what someone said [findings], but how they 

came about saying what they say [method of analysis]. Reviewing methods of 

analysis provides a framework of understanding at different levels [i.e., those of 

theory, substantive fields, research approaches, and data collection and analysis 

techniques], how researchers draw upon a wide variety of knowledge ranging from 

the conceptual level to practical documents for use in fieldwork in the areas of 

ontological and epistemological consideration, quantitative and qualitative 

integration, sampling, interviewing, data collection and data analysis. This 

approach helps highlight ethical issues which you should be aware of and consider 

as you go through your own study. 
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8.5.5  Systematic Review  
This form consists of an overview of existing evidence pertinent to a clearly 

formulated research question, which uses pre-specified and standardized methods 

to identify and critically appraise relevant research, and to collect, report and 

analyze data from the studies that are included in the review. The goal is to 

deliberately document, critically evaluate, and summarize scientifically all the 

research about a clearly defined research problem. 

 

Typically, it focuses on a very specific empirical question, often posed in a cause-and-

effect form, such as "To what extent does A contribute to B?" This type of literature 

review is primarily applied to examining prior research studies in clinical medicine and 

allied health fields, but it is increasingly being used in the social sciences. 

 

8.5.6  Theoretical Review  
The purpose of this form is to examine the corpus of theory that has accumulated 

regarding an issue, concept, theory and phenomena. The theoretical literature 

review helps to establish what theories already exist, the relationships between 

them, to what degree the existing theories have been investigated and to develop 

new hypotheses to be tested. Often this form is used to help establish a lack of 

appropriate theories or reveal that current theories are inadequate for explaining 

new or emerging research problems. The unit of analysis can focus on a theoretical 

concept or a whole theory or framework. 

 

8.6 SOURCES OF INFORMATION 
 

The search for reference material is a time consuming but fruitful activity. But 

knowledge of what sources to use, what sources are available and where and how 

to find them will save many hours of aimless activity. 

 

There are generally two types of data primary and secondary. Primary data are those 

that are obtained at the places of beginning or origin, or all new data which have 

been gathered, or are in the process of being gathered. Secondary data are those that 

have been collected previously and reported by some individual other than the 

present researcher. They usually consist of some sort of publication which reports 

primary data. In any field of research, the sources of information found in the 

library may be of two types: 

 

8.6.1  Direct Sources of Information Which Include 
a. Research oriented periodicals. 

b. Books, monographs, bulletins. 
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c. Doctoral these. 

d. Miscellaneous sources e.g., government publication, surveys, reports etc. 

 

8.6.2  Indirect Sources of Information Include: 
1. Encyclopedia. 

2. Indices. 

3. Abstracts. 

4. Bibliographies and directories. 

5. Biographic references. 

6. Audio visual support. 

7. Atlases & gazetteers. 

 

8.6.3 Direct Sources of Information 
I. Research Oriented Periodicals: 

In these definition directories, year books, directories, handbooks, government 

documents, publications of societies and associations, newspapers and magazines 

are included. Periodicals change frequently. More than 80 percent published today 

did not exist before 1970. So, without comprehensive guides the search for so many 

periodicals are not an easy task. Thus, use of indices and abstracts become very 

helpful in search of relevant information for the researchers. These publications are 

closely related in those areas which report research activity. Some articles in 

periodicals consist of both research reports and features writings. It is possible that 

beginning researchers may not be familiar with many of the specialized 

publications that deal with the problem area selected. Studying these periodicals 

provides an effective introduction to the field. Different universities in Pakistan are 

publishing much research-based articles in their journals. 

 

II. Books, Monographs, Year Books, Handbooks 

According to Best (1970) the name of a reference book does not always accurately 

describe its function, its frequency of publication, or the way in which the subject 

matter is organized. This general category of year books, handbooks include those 

publications that present rather than detailed information on a variety of topics, 

organized around a given theme. 

 

Year books and handbooks are not comprehensive and organized as encyclopedia, 

hence they are classified under this general category. Many universities around the 

world publish numerous research studies of different fields in the form of monographs. 

These monographs are research publications presented as bounded volumes. 
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III. Doctoral and Post Graduate theses  
Theses usually contain full description of a research study. The libraries of a 

university usually have copies of these theses. So, reading theses may provide 

opportunity to researcher to investigate the whole research process and result 

findings. Although Gender Studies is comparatively less researched discipline in 

Pakistan yet, American and other universities are conducting quite a considerable 

number of research studies in this field. Therefore, studying their research studies 

will be of great help to the student looking for research on feminism issues.  

 

8.6.4   Indirect Sources of Information 
i. Encyclopedias 

Encyclopedias provide concise articles on several subjects written by specialists; they 

provide a convenient source of information with a minimum amount of searching. In 

addition, they often include illustrations, maps, diagrams, and bibliographies. General 

encyclopedias cover practically all topics. A few specialized encyclopedias present 

more detailed and technical material in restricted areas of knowledge. 

 

ii. Indices 

Indices show the titles of the research report without any abstract. The titles are 

categorized and arranged alphabetically in each category so that researchers can 

locate any article of interest easily. 

 

In indices, usually articles are listed alphabetically under subject, title, and author 

heading and sources of periodical articles are indicated. Researcher should read the 

directions for the use of an index before trying to locate reference. Most of the 

indices provide complete directions as well as a list of the periodicals covered the 

issue dates included, and a key to all abbreviations used. As indices do not provide 

detailed information, they keep many researchers dissatisfied. They can be best 

regarded as the supplementary source which, if combined with other sources, can 

yield valuable information to the researchers. 

 

iii. Abstracts 

Abstracts provide a summary of the research report done in different fields. An 

abstract is also a reference guide which provides a systemized list of reference 

sources; it includes a summary of the contents of each article. The only limitation 

of abstracts is that they fail to satisfy those researchers who desire detailed 

information regarding the methodology and results of the research articles. Usually 

the summaries are brief, but in some publication, they are in greater details. 
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iv. Bibliographies, Directories, and Dictionaries: 

Bibliographies and directories are available and serve a useful purpose in providing 

information. the primary purpose of directories is to provide limited information 

about individuals who occupy position in institutions or agencies. Some directories 

present information about the institutions or agencies rather than individuals. 

Dictionaries provide precise meaning of the words to read with understanding, to 

spell correctly, and to write clearly and succinctly. Specified dictionaries for 

acceptable definitions of technical or specialized terms used in a variety of 

disciplines are also available for research worker. 

 

v. Biographic References: 

Researcher sometimes needs information about another prominent person or a 

researcher in the field in which he/she is conducting research. If the other person is 

an expert or outstanding in some field, biographic references will be a major source 

of obtaining information. Biographic references include present home address, 

present position and title, date and place of birth, college degrees, honorary 

positions, honors, membership in organizations, title of doctoral dissertation, books 

published, experiences, hobbies, etc. 

 

vi. Audio Video Support: 

Television and radio can be used as sources of information on various topics. Audio 

and video tapes can be obtained from T.V. a radio corporation. Video and audio 

tape facilities are also available in some libraries. The researcher can make use of 

these tapes by contacting the relevant department. With the help of audio and video 

cassettes clarity of written text may be achieved. A researcher can have an audio 

and video support of his/her research topic. Besides audio and video cassettes, slide 

films and transparencies are also sources of information. 

 

vii. Atlases & Gazetteers: 

Reading with understanding and preparing reports depends upon good up-to date 

maps. Depending upon the nature of research study a researcher may need atlas and 

gazetteers or geographical dictionaries. These materials are available in most of the 

libraries. Since political boundaries change with time, it is important to use most 

recent available publication. 

 

8.7   COMPUTER SEARCHING  
 

Reviewing literature manually is a time-consuming job. Due to increase in research 

work the researchers must use enormous literature before starting their research 

work. Increases in research studies have initiated a great demand of literature 

review in a short time. Camping with this situation, various initiatives were 
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undertaken to solve this situation. One of the most promising of which was that of 

using the computer to store summaries of the literature and then to deliver selected 

summaries. Computer plays a very effective role when a major review of literature 

has to be taken. The computer search system has become most widely used. The 

search is made in terms of key words that describe the studies. The major advantage 

of computer searching is that research can manage to select or reject references on 

the screen and save his/her time, otherwise doing manually he/she must read all the 

references.  

 

8.8  SELF-ASSESSMENT QUESTIONS 
 

1.      Why review of literature is necessary before conducting research? 

 

2.     What is the role of literature review in research? 

 

3.      What are the sources of information? Give examples with your answer. 

 

4.      How direct sources of information help in reviewing literature? 

 

5.      List indirect sources of information and explain each of them with examples. 

 

6.      Describe the use of bibliography and biography in review of literature. 

 

7.      How does computer help in reviewing literature and what is its role in 

literature review? 
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INTRODUCTION 

 

 

In this course you have studies about research i.e., its concept and methodology. 

You have also studied various statistical techniques used to analyze the data 

collected for the research, to interpret the data and to present it in meaningful ways. 

Once research has been carried out in accordance with this design and the data 

collected through research instruments have been analyzed and interpreted, the 

researcher is ready to prepare a research report for the reading public and future 

researchers. 

 

In this unit, you would study abut research reports, its contents format and basic 

techniques used in the preparation of bibliography appendices, footnotes, 

quotations, etc., besides the guidelines for getting the report typed. By adopting 

these techniques, you should be able to present your research report in a universally 

acceptable form. 

 

OBJECTIVES 

 

After studying this unit, you should be able to: 

 understand structure your research report according to the standard pattern 

 comprehend quotations in acceptable manner and prepare the referencing 

footnotes 

   

Learning Outcomes  

   organize research report according to standard pattern  
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9.1  THE RESEARCH REPORT 

 
It would be recalled that research is undertaken when some difficulty is experienced 

in realizing the desired objective. As the current examination system is not helping 

identify talent and is credited only with encouraging memorization, a need is 

experienced to conduct research in this field. Or again, the family planning 

programme is not helping reduce the rate of population growth, it is necessary to 

conduct research in the family planning practices and existing perceptions about 

various family planning devices. The principal value of research is its application 

to everyday problems. To be useable, research should be properly communicated 

to persons in the field. The basic purpose of a research report is to communicate to 

others in the field, complete and accurate information about what was done, how it 

was done and what results were obtained. 

 

9.2  GUIDELINES FOR PREPARING THE RESEARCH 

REPORT 
 

 
 

The writing of the research reports should be undertaken after all the data have been 

collected and analyzed, and the conclusion based on these data have been drawn 

and firmly established. He should follow the outline which he submitted for the 

approval of his adviser/thesis committee. But the preliminary research outline 

should only serve as a guide. Sometimes changes are introduced in course of 
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conducting a research study because the preliminary try out may indicate that 

certain methods should be abandoned, and new ones introduced. The research 

report should reflect what was done. The research report should describe as clearly, 

directly and briefly as possible exactly how the research was conducted, how the 

data were collected and how the conclusions were drawn. 

 

The greatest virtue of a good research report is clarity. Experience has shown that 

clarity can be achieved, if all extraneous, irrelevant, and unnecessary material is 

eliminated from the report.  

 

This should be remembered that those, for whom the research reports are written, 

are all well-versed in the basic facts and principles of the field of research report 

with elementary background material; some elementary background material as 

essential, he should only refer to it very briefly. The research report should be well 

documented. It means that the source of every statement made should be provided. 

It should be clearly understood that the following statements need not be 

documented: 

 Statements acceptable as basic assumption, for example, education is 

necessary for human resources development investment in education provides 

higher rate of return and use of audio-visual aids enriches teaching-learning 

situation. 

 Statements based on direct observation, for example, students of primary ages 

cannot sit still for long, women are more reluctant to discuss there are than 

men, most eastern mothers tend to be overprotective in bringing up their 

children, etc. 

 

Documentation can take the form of footnotes on can be incorporated into the text 

itself. Whatever the form used the author to whom the statement is attributed and 

the source from where the statement has been obtained should be clearly stated. If 

the statement has been obtained from a written, published source, the title of the 

publication, name of the publisher and the year of publication should be indicated. 

Expert opinion should be attributed through documentation to the person who 

expressed the opinion. 

 
 

9.3 TYPICAL FORMAT OF THE RESEARCH REPORT 
 

There is not one way of presenting a research report in written form; there are many 

good and acceptable ways. But certain kinds of information must always be 

included. This makes the reports like in format. 
The essential core of the research report consists of the new piece of knowledge 
that has resulted from the research study. But to establish that this new knowledge 
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is relevant and useful, the research report must explain clearly what the problem 
was and how it was investigated. Thus, all research reports contain three major 
sections, namely: 
1. the introductory explanation 
2. the presentation of the data collected and its analysis 
3. A summary of the general conclusions. Some researchers add a fourth section, 

namely: 
4. Recommendations for further action. 
 
These sections constitute the organizational framework of the research report. 
However, if any of these sections is long and can be split into more logical units, 
the report may contain more than five or six chapters. A typical chapter outline of 
research report is given below: 
 Chapter I – Nature and background of the Study 
 Chapter II – Method of the Study and Presentation of Data 
 Chapter III – Summary of the Study and General Conclusions, if a fourth 

chapter is to be added: 
 Chapter IV – Recommendation  
 What should normally go into these chapters is now discussed in some details. 
 

9.3.1 Nature and Background of the Study 
The opening chapter of a research report should deal with the nature and 

background of the study and should set the stage for the actual research. This 

section really provides the rationale for the study. The major topics to be considered 

in this section being: 

(a)  Statement of the problem 

The statement of the problem should be brief and to the points. At this stage only 

state what the study is about, what is the subject matter of the study? There is no 

need to provide any justification for undertaking the study. The objective should be 

to provide a clear picture of the subject of the study and the framework within which 

the study is to be conducted. 

 

(b) Reasons for making the study 

Here the researcher should provide a rationale for conducting the research. By 

reading this sub-section, a reader should be able to understand the difficulties/ 

obstacles that were being experienced in the field which necessitated the research. 

 

(c) Review of related literature 

In this sub-section, the researcher should indicate his awareness of what was known 

about the problem prior to his study. The gaps in previous knowledge, if any, may 

be brought out or some deficiencies in the methodology adopted by previous 

researchers may be pinpointed. The review of related literature would, in a way, 

provide further justification for his research. No effort should be made to provide a 

review of all available literature in the field. Only such existing knowledge as is 
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relevant to those aspects of the problem with which the research deals should be 

reviewed. 

 

(d) Further elaboration of the problem 

In this sub-section are discussed issues relating to delimitation of the problem, sub-

problems, hypotheses considered in course of formulation of the research study, etc. 

 

(e)  General hypothesis 

Here the researcher should describe the hypothesis that he set out to test. 

 

The opening chapter should thus prepare the reader for the main research and its 

findings. As stated earlier, if the chapter becomes too long it may be split into two 

or more chapters. It is this splitting of the chapter that accounts for superficial 

differences in different report formats. 

 

9.3.2 Method of the Study and Presentation of Data 
This section of the research report constitutes the essential core. It is here that actual 

research is described in details and the basic data collected are presented. 

A. Actual steps followed in course of the research 

 The researcher should describe the procedure followed by him in such details 

that would become possible for others to replicate (duplicate) the study, if 

they so desired. 

B. Instruments used for collection of data  

 All test questionnaires, forms, etc. used in the study for collection of data 

should be described. A sample of each of these instruments should be placed 

in the Appendix at the end of the text. The purpose for which each of these 

instruments was used and the stage of the research when used should also be 

clearly stated. 

C. Validity and reliability of Instruments 

 The confidence that can be placed on research finding depends on the validity 

and reliability of the instruments used. The researcher should provide 

adequate information about the validity and reliability of the instruments 

used, if pre-testing of instruments was carried out, details of results should be 

furnished. 

D. Population and sample studies 

 Information should be provided about the population studies and how the 

sample was drawn – characteristics of the sample should be clearly provided. 

E. Description of the evidence gathered 

 Here the researcher should present the data collected with the help of tables, 

graphs, charts etc. the data should be analyzed and interpreted. Tables 

incorporating gist of data necessary for the understanding of the interpretation 
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should be presented in the text, while detailed tables should be placed in the 

Appendix. The presentation of data should be arranged according to the sub-

problems and sub-hypotheses. 

F. Summary of data 

 For the convenience of the reader a summary of data and their interpretation 

should be presented towards the end of this chapter and pointed out what has 

been revealed by the data. Again, the chapter may be split into two or more 

chapters, if the length so warrants. However, in so doing some logical system 

should be followed in splitting the contents. One way could be to describe the 

research procedures, instruments used, and validity and reliability of the 

instruments, i.e., sub-sections A, B and C above, in one chapter and the rest 

of the material in another chapter. Sometimes it is the sub-section dealing with 

data and their interpretation that is too long and needs to be split up. In such 

cases the material pertaining to one or two sub-problems should be presented 

in one chapter and material pertaining to the rest of the sub-problems should 

be presented in the second chapter. 

 

9.3.3 Summary and Conclusion 
The final chapter should briefly present arguments and data supporting the conclusion. 

It should contain a brief recapitulation of the entire study and should briefly present 

arguments and data be supporting the conclusion drawn from the interpretation of data. 

Some research studies also include within this chapter a section on recommendations 

about actions to be taken to use the new knowledge discovered in the study. The 

recommendations may also point to further studies of the problem that should be 

carried out. Some researchers prefer to put recommendations in a separate chapter. 

 

9.4 WRITING OF THE REPORT 

 
Reports provide audience members with information and recommendations based 

on that information. Reports are written by multiple members of a team for multiple 

audience members, so each section of the report must be clearly identifiable so that 

the various audience members will find their sections. 

1. Purpose: Why are you writing the report and what are your goals? Purpose 

will determine whether you will write a formal or informal report.  

2.  Audience: Who is going to read the report? Primary audience members are 

the decision makers and secondary audience members are the technical staff. 

Consider the following: A. Stakeholders: The people who are affected by the 

report. B. Context: The background information relevant to the audience and 

the report. C. Usability: The degree to which the document is usable for the 

audience. 
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3.  Professionalism: Professionalism is communication through readability, 

which is determined by language and organization. Specifically, you need to 

be clear, concise and coherent. 

 (a)   Language: Your writing should be clear and concise.  

 I.  Writing conventions: You should practice correct usage, grammar and 

punctuation.  

 II.  Logical flow: Your report should proceed in a logical fashion with 

developed, unified and cohesive paragraphs.  

 III.  Perspective: “I” or “We”  

 IV.  Sentence structures: Active sentences are clearer and more accountable 

than passive constructions.  

 V.  Word choice: Avoid using clichés, slang and offensive language.  

 VI.  Technical language: Adapt your language to your audience.  

 VII.  Style and tone: Use a professional tone and formal style 

 

 (b)   General Organization: Your audience will have an expectation of form 

I.  Formatting: Follow the form that is used in your field or in your 

company. Most reports need the title of the report and year in the page 

header.  

II.  Highlighting techniques: Provide your audience with titles, headings 

and subheadings. 

III.  Bold and italics: Use for those words or phrases that require extra 

attention.  

IV.  Transitions: Use for smooth movement from texts to figures, providing 

clear signals and identifying structures.  

V.  Fonts: Use one font consistently.  

VI.  Bullets: Use to organize large lists or large clauses. 

 

4.  Front Matter: Front matter is created after the body and back matter of the 

report. Front matter is the first portion of the report and contains the title page, 

abstract, table of contents, list of figures, list of tables, forward, preface and 

list of abbreviations and symbols 

 A.  Purpose:  

 I.  Explains the topic of the report. 

 II.  Explains how the report is organized. 

 III.  Provides the purpose of the report. 

  

 B.  Page Numbers:  

 I.  The numerical system for pages in the front matter is small Roman 

numerals.  
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 II.  The title page, though unnumbered, will be i. The back of the title page, 

still unnumbered, is ii.  

 III.  The abstract begins on iii. The back of the abstract is iv, but it is 

unnumbered.  

 IV.  The table of contents begins on v 

 

 C.  Title Page:  

 The formatting of the title page may vary, depending upon your company’s 

requirements.  

 I.  Include the full title of the report. a) The title should reflect the topic, 

scope and objective. b) Do not abbreviate in the title. c) Put the time in 

the subtitle. 

  II.  Include the names and titles of the writers, investigators and compilers. 

  III.  Include the dates and the period represented by the report. 

  IV.  Provide the name of the company or individual receiving the report 

 

 D. Abstract:  

 An abstract is a condensed version of the report. It summarizes the major 

points of the report and is meant to provide enough information so that it can 

easily stand alone.  

 I.  Abstracts are usually about 250-300 words. 

  II.  Begin with a topic sentence that provides the purpose and the scope of 

the report.  

 III.  Provide the methods that you used. 

  IV.  Include results, conclusions and recommendations 

 

 E. Table of Contents (TOC):  

 The table of contents provides the reader with a list of headings and page 

numbers for each section of the report.  

 I.  All chapters and section titles in the report should match the TOC.  

 II.  Provide listings for major and subordinate headings that are separated 

by typeface and indentions. 

 

 F.  List of Figures:  

 A list of figures is used when a report contains more than five figures. 

 I.  List figures by title and page number. 

  II.  Number figures consecutively with Roman numerals. 

 III.  A list of tables is used if there are more than five tables in your report.  

 IV.  Number tables consecutively in Arabic numbers. 
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 G. Forwards: 

  Forwards are optional and should be written by someone other than the author 

of the report. Forwards may lean toward academic or scientific reports.  

 I.  The forward should provide background information.  

 II.  The author of the forward should be an expert in the field or an executive 

in the company. 

 III.  The author’s name and date should be beneath the forward on a separate 

line 

 

 H.  Preface:  

 A preface is also optional. The preface is an introductory statement written to 

announce the purpose and scope of the report. A preface should do the 

following: 

  I.  Provide the background and purpose of the report.  

 II.  Specify the audience of the report. 

  III.  Acknowledge any direct or indirect assistance. 

  IV.  Cite permission for copyrighted work 

 

 I.  List of Abbreviations and Symbols:  

 This list is used to clarify symbols and abbreviations. You may either 

create a “Symbols and Abbreviations” page and list each symbol and 

abbreviation along with its meaning, or you may divide the page into a 

“Symbols” page and an “Abbreviations” page. 

 

5.  Body: The body contains the description and explanation of the purpose, 

scope, and methods and contains an executive summary, introduction, text, 

conclusions and recommendations. 

A.  Executive Summary:  

The executive summary is a more complete overview than the abstract. 

I.  Use a heading that titles the executive summary as such.  

II.  The length of the executive summary is ten percent of the length of the 

report. 

 

B.  Introduction:  

The introduction is meant to provide your reader with general information.  

I.  The purpose of the introduction is to provide the audience members with 

general information that will provide them with an understanding of the 

organization of the report. 

II.  Use headings and subheadings. 
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III.  Content: 

a)  Paragraph One: Provides the purpose of the report and introduces the 

subject. You may also include a summary of the background 

information and an overview of any methods.  

b)  Paragraph Two: i. Provides more detail on the background information 

of the report, such as the problem or justification. ii. Includes the scope 

of the report, providing your audience with an idea of the detail of the 

information and what specifics are being addressed.  

c)  Paragraph Three: Provides any major findings or recommendations. 

You may use plural first person to indicate the collaboration (“we 

found” or “we recommend”). 

 d)  The last section will provide a preview of the contents to follow. You 

will put the information in the order that you will present it in the report 

 

C.  Text Content Information: 

 There are no set formulas for presenting the text but do consider the audience. 

 I.  Provide the information in the order that is the most logical for your report. 

II.  Provide ample explanation for complex information. 

III.  Provide headings and subheadings.  

IV.  Introduce your graphics and provide explanation for the graphics. 

Identify each figure with a title and number above or below the figure. 

 

D.  Conclusion and Recommendations: 

I.  Pulls the report together. 

II.  Comes out of the findings discussed in the body of the report.  

III.  Provides recommendations for future actions 

 

E.  References:  

I.  Cite any and all sources that you have summarized, paraphrased or quoted. 

II.  Cite any figures that you have used as a source and any data used to 

create graphs or charts. 

III.  Follow the citation style that your company uses. 

 

6. Back Matter: 

Contains all supplemental documents: Bibliography, Appendices, Glossary, 

Index, etc. 

A.  Bibliography:  

The bibliography is the alphabetical listing of the sources that you may have 

used in your report. The purpose of the bibliography is to provide your reader 

with additional information and to credit your sources.  



 

 

173 

I.  The bibliography may be more exhaustive than the reference page 

because you will be listing every source that you examined. 

 

B. Appendices:  

The appendices are meant to supplement the body by providing additional 

information.  

I.  The first page of the appendix is placed on a new page after the 

Bibliography.  

II.  Label the individual appendices as Appendix A, Appendix B, etc.  

III.  If the report has only one appendix, you will number the pages 1, 2 and 

3; however, if there is more than one appendix, you will provide double 

numbered pages correlating to the letter (B-1, B-2, etc.) of each 

appendix. 

 

C.  Glossary:  

The glossary is the alphabetical listing of definitions of terms that you have 

used in your report 

I.  Define the terms concisely and simply.  

II.  Each entry should begin on a new line 

 

 D.  Index:  

 The index is an alphabetical listing of all topics and subtopics found in your 

report. If your report becomes a reference document, you will want to include 

an index. 

I.  Cite the pages where major topics can be found.  

II.  Perform a word search to find page numbers for major topics.  

III.  The index is the last section of your report that you create. 

 

You have studied the organizational framework of the research study and mastered 

the guidelines for writing the report and the techniques of documentation. Using 

these skills, you should be able to write the report. At this stage all you need to 

know is the arrangement of pagers containing title, table of contents, chapters of 

the report, appendices, and the bibliography. You also need to know the typing 

requirements of research report. This section would deal with these aspects mostly 

through sample pages of a research report. 
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9.5 SELF-ASSESSMENT QUESTIONS  
 

1.  Describe the guideline for preparing research report in details.  

 

2.  Discuss in detail the typical formats of research reports.   
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